February 2016 Eblast
Welcome to the February Eblast of 2016 from the National Manufactured
Home Owners Association (NMHOA). Please share these monthly Eblasts
with as many home owners and other interested individuals as you have
on your email list. The Eblast is an important way for NMHOA to share
exciting news from across the country.

Thank You — NMHOA is excited to welcome new members this month from Alaska and Oregon, as well as renewing
members from California, Florida, Nevada and New York. Your support and commitment to NMHOA are very much

appreciated. NMHOA also appreciates that the Manufactured Home Owners Association of New Jersey (MHOA-NJ)
renewed its state association membership.

Update on NMHOA'’s continuing partnership with the American Red Cross — As regular readers of NMHOA’s eblast will
know, NMHOA is working with the American Red Cross on an outreach, education, and installation program to ensure
manufactured homes have smoke detectors installed. Here are excerpts from the latest update from the Red Cross:

“As of February 17, we can document 69 lives saved through the Home Fire Campaign - due to three separate fires in
which the work of our coalition made all the difference.

Lorain, OH — 12 lives were saved, including ten children — ranging in age from eight months old to 11 years old, who
had gathered to celebrate the Christmas Holiday, but their furnace caught fire. However, the mother reported that she
and the family knew exactly what to do - escape the home quickly, then call 911. The smoke made breathing hard, but
her eldest child knew to “Get Low and Go!” He was instrumental in helping several of the younger children get out of
the home safely. Once outside, with everyone accounted for, they called 911. The smoke alarms had been installed just
two weeks earlier when Red Cross Volunteers and the Lorain City Fire Department knocked on the door and found no
working smoke alarms. The firefighters and Red Crossers also took time to educate the whole family on fire safety.

The mother stated that the alarming smoke alarms were the reason that her and her family were able to escape without
harm and that the discussion on fire safety helped her and her children to know exactly what to do when smoke started
filling the home.

Fort Dodge, IA - four lives were saved (including two children ages seven and 10)

On January 25, 2016 at 10:00 pm, fire broke out in a home in Fort Dodge, IA. A family of four (including two children)
were asleep. The mother heard a popping sound and heard the smoke alarms going off. When she went into her ten-
year-old daughter’s room, she saw that the entire wall was on fire. The mother went into action. She remembers
shouting, “Fire! Firel!” Let’s get out!” She quickly gathered her family and ran across the street to their pre-arranged
Family Meeting Place and dialed 911. This family knew exactly what to do because three months earlier, Red Cross
volunteers had knocked on their door and conducted an In-Home Visit as part of the Home Fire Campaign. During the
visit, the team installed two smoke alarms, reviewed the fire safety checklist and developed a fire escape plan. In a
recent interview, the mother stated, “Thank you for everything that the fire department did and for the Red Cross. The
smoke detectors saved our lives.”

St. Louis, MO - five residents’ lives were saved (including three children, age seven, 10 and 14)

The last of these three stories begins with tragedy: On November 22, 2015, a fatal house fire claimed the lives of three
young children in the North City area of St. Louis, MO. There were no working smoke alarms in the home at the time of
the fire. Two days later, the St. Louis Fire Department went door-to-door in the surrounding neighborhood to ensure
that all homes had working smoke alarms and that families had escape plans. Red Cross provided the smoke alarms and
educational materials, and our mass care volunteers canteened.

On February 6, 2016 at 2:30 am a home fire broke out in another home on that very same block while members of the
family were asleep. The mother woke her husband up to investigate when she heard a sizzling sound and smelled
something strange. At first, they found nothing wrong. When the smell didn’t go away, he checked again. He told us
that he walked up the stairs and opened the door to the attic. In his words, “I saw fire all over the place.” He ran back
downstairs and told his wife they needed to get the kids out of the house as soon as possible. Once the entire family was
safely out, they dialed 911. In this case, education was the key. Even before the fire in the attic set off the smoke alarms
on the floor below, the family took action because they knew they didn’t have much time to escape.




The hard work of our employees and volunteers in the field, along with our coalition of fire departments and other
organizations, is really paying off. From the start of the program through the end of January, our coalition has installed
264,000 smoke alarms in people’s homes, serving 333,000 residents. We’ve reached 443,000 kids with fire safety
information in schools and after schools.

And now we can say that, together, we’ve saved 69 lives.

To everyone who gave up nights and weekends, who felt a knot in their stomach as they looked at all that they needed
to do for the Home Fire Campaign along with everything else, and who embraced it all just the same—thank you. It’s
working.”

Duty to Serve — The Federal Housing Finance Agency (FHFA) has published a proposed rule regarding Duty To Serve
(DTS) ( a requirement to ensure financing and other opportunities for under-served markets, including manufactured
housing). NMHOA staff and board members have been in conversations regarding DTS and are currently formulating a
comment letter in response. The deadline for comments is March 16, and if you would like to know more about DTS and
to find out how your HOA (state or local) can submit comments please contact Ishbel Dickens at: ishbel@nmhoa.org

In addition, CFED is hosting a webinar on DTS at 2pm (Eastern) on Tuesday February 9. Again, please contact Ishbel if
you would like to participate in this webinar.

Members only — please keep in mind that NMHOA members receive an additional eblast every month — ’mPOWERED -
this is an educational publication with useful information related to board governance, health and safety reminder for
manufactured homeowners, and other helpful articles. There is also a Did You Know section and an Ask Ishbel section —
so if you have questions about anything related to manufactured home living and you are a member of NMHOA, please
do not hesitate to contact Ishbel: ishbel@nmhoa.org with your burning question. A membership form is attached for
your convenience.

Last words for February — Thank you to CFED for co-sponsoring NMHOA’s “Know Your Rights” workshop, held in the
Canyon Theater, Boulder, on Tuesday February 23. We had 100 attendees from 10 communities at the event. They
came not only from Boulder, but also from Aurora, Federal Heights, Denver, and Boulder County. Presenters included
NMHOA staff, local Water Department staff, county Department of Health staff, and Ann Norton, long-time
manufactured housing attorney. We are also grateful for the interpreter services of Manuela Funetes of the Latino Task
Force and to the City of Boulder for all their support.

You can read all about NMHOA at the NMHOA webpage: www.nmhoa.org and please “like” our facebook page:
http://www.facebook.com/NationalManufacturedHomeOwnersAssociation

If there are stories or legislative successes from your state that you would like to share through the Eblast, please
contact NMHOA Executive Director, Ishbel Dickens at: ishbel@nmhoa.org — your story will inspire others.
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