
ASK ISHBEL!!
April 2015!!
Q. What is a permanent address?!!
A. A NMHOA member in Oregon posed this question to me last week. I was stunned to learn 
that our member’s bank (Ally Bank) did not accept that his manufactured home’s address was a 
permanent one! !!
Apparently there is wording in the “Patriot Act” stating that mobile homes are not to be 
considered permanent addresses. I have written to Ally Bank requesting clarification of its 
position. I am interested to know if any other NMHOA member has been told that their 
manufactured home address is not considered permanent. Also, if you are an Ally Bank 
customer and have not faced this problem, I’d love to hear from you too.!!
If you have a question for Ishbel, please email it to her at: ishbel@nmhoa.org


