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m Bﬂ m dFighting for Our Plage
NPT N National Manufactured Home Owners Association

December 5, 2018
Dear convention attendee,

On behalf of the NMHOA Board of Directors and Executive Director Dave Anderson, | want to
welcome you to Nashville, Tennessee and our 2018 convention. Use this program booklet as
reference for our convention Agenda and as a resource of information after you return home.
We hope you find the sessions valuable, as well as other opportunities to share knowledge with
fellow advocates from across the country. We welcome the opportunity to once again hold our
convention in conjunction withan| 6 m Hamhezence and value the support of Prosperity
Now and our other national partners. We hope you will leave Nashville singing the praises of
manufactured housing and the value of participating in both events.

NMHOAG6s fmbitgmting for Home/ Lang $ edlactdutigpalfarnd Equ
every MH owner to enjoy a security of tenure, without fear of unfair eviction or stressful living

conditions. Homeowners also deserve preservation of the equity of their home and to be

treated equitably by management. This convention will provide you with helpful tools to

enhance your skill as an ambassador and advocate in promoting and preserving the rights of

homeowners and future viability of manufactured housing as an essential source of

unsubsidized affordable housing.

Thank YOU for participating in our conventiond your involvement will make the experience

more meaningful for all of us. We also want to thank our presenters, sponsors, volunteers, all of

whom will help make the convention a success. Thanks also to our members, state association
affiliates and national partners for their role i
influence and effectiveness.

Finally, | want to thank our Board of Directors for their extraordinary service and sacrifice to

NMHOA. Virtually all of them also have volunteer responsibilities in other MH advocacy groups,

which can be even more time-consuming than NMHOA, yettheyremai n commi tted t o NM
important mission. And finally, | want to give a special thank you to our Executive Director,

Dave Anderson, and to our convention committee: Marjory Gilsrud, Pat McHugh, Sandy

Overlock, Denise Bricher, Kylin Parks and Lori Dibble for their tireless efforts.

We hope you enjoy the convention!

Yours in solidarity,

Tim Sheahan
President, NMHOA
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Schedule

WEDNEBAY, DECEMBER 5, 2018

Time Activity

12:00pm¢ 12:30pm | Registration & Networking

12:30pmg 1:30pm WelcomingSpeakers & Lunch

I Tim Sheahan, NMHOA President

1 Dave Anderson, NMHCExecutive Director

9 John Van Alst, National Consumer Law Center

1:30pmc¢ 3:00pm Federal Policy

1 Moderator: Tim Sheahan, NMHOA

1 Doug Ryan, Prosperity Now

9 John Van Alst, National Consunhem Center

1 Russ Watson, Federation of Manufactured Home Owners of Florida

3:00pm¢ 3:15pm Break

3:15pm¢g 4:15m Role of Social Media & Collaborative Spaces
f  Moderator: Lori Dibblea | y dzF I OG dzNBSR |1 2YS hgyS$S
f Wyndi Andersona | y dzF I OGdzZNBR |1 2YS h gy SNE&(

4:15pm¢ 5:30pm Community Risk Assessment
1 Dave Anderson, NMHOA

5:00pm Dinner at Local Restaurarfselfpaid)

5|Page




NMHOA: Fighting for Our Place 2018 National Convention

THURSDADECEMBER 6, 2018

Time Activity

7:30amg 8:30am

Breakfast

8:00amc¢ 9:00am

Guest Speaker
1 Paul Bradley, ROC USA

9:00amc¢ 10:00am Rent Control

i Tim SheaharGolden State ManufactureHome Owners League

1 GaryMilleral ydzFI OGdzNBR | 2YS hgySNAQ
10:00am¢ 11:00am National Consumer Laws

' Moderator: LoriDibblea | y dzF I Ol dzNBR |1 2YS hgy
9 Andy Spearslennessee Citizen Action

11:00am¢ 12:0pm

State of the States Round Table
1 Moderator: Russ Watsotederation of Maofactured Home Owners of H
i State Representatives
0 Biggest Success, Largest Challeagd,Top Legislative Priority
o Discussion of National Community Ownership Chains

12:0pm¢ 1:00pm

NMHOA Annual Meeting

1 President & Executive Director Reports

1 Financial Report

1 Bylaw Changes

9 Organizational Prioritiefor 2019

i Electionof Board Members

o0 President

Midwest Region Vice President
Southeast Region Vice President
Associate Treasurer

0
0
0
0 At-Large Delegate@p to 5 positions)
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KEYNOTE AND GUEST SPEAKERS

PaulBradleyis the founding president of ROC USA® and national market leader for
residentowned manufactured home communities. Mr. Bradley is responsible for
wh/ '{!Qa ONIYRX &ai0NrdS3e IyR 2@SNIff 2N
y two subsidiary directors, CF@ommunications and administrative staff. He works
closely with the Board chair and Executive Committee to enable the Board to fulfill
7 its governance role. He serves on the Board of Directors and Loan Review
' . Committee. Mr. Bradley leads horwaly financig and partnership development
3 and supports the engagement of ROC Association Directors.

Prior to ROC USA, Paul served as Vice President for Manufactured Housing at NH Community Loan Fund
where he managed the growth of manufactured housing loan portfisbon $3MM to $33MM over

YAYS @SINA® LY wHwHnnanm:E KS +tfaz2z fSR GKS RSaAays Ot
entrance into retail singldamily lending in residepbwned communities, a program which won the

2009 Wachovia NEXT Award for Innématin Community Development Finantel dz& K2t Ra | ol O
degree in Economics from the University of New Hampshine2007, he graduated from Achieving
Excellence in Community Development, a joint-mi@nth Executive Education program with
NeighborWork& America and Harvard Universitfaul was selected as an Ashoka Fellow in 2011 and

the Carsey Institute Social Innovator of the Year in 20h32014, he was awarded the Jerry Voorhis
Memorial Award by the National Association of Housingp@oatives.Paul lives in Epsom with his wife

and two daughters.

John Van Alsts an attorney with the National Consumer Law Center whose focus
includes deceptive practices law, automobile fraud, and manufactured home
Adadz$Sad |I'S RAND Biliod Wanking Farfilies iditatNg, Weyfd@merlyl
was an attorney at Legal Aid of North Carolina, where he handled a broad range of
consumer issues, and was also an adjunct clinical professor at the University of
North Carolina School of Law. He is also ¢b@author of several NCLC manuals
including Automobile Fraud, Consumer Warranty Law, and Consumer Rights for
Domestic Violence Survivors, and is a contributing author to Unfair and Deceptive
Acts and Practices, Foreclosures, Consumer Credit RegulatioRgpndsessions.
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WORKSHOP PRESENTERS

Dave Andersonhas been the Executive Director of the National Manufactured Home Owners
Association (NMHOA) since July, 200K A & A& y2i 51 #SQ&a FTANRG SELISNA
2007, he spearheaded/a STF2 NIl (2 &0GNBy3GKSy | yR SELI YR (KS
first grant funding and provided its firgtaffing in 2008 and 2009 through a contract between

NMHOA and APArior to this, Dave was Executive Director of All Parks Alliance for Change

6!t ! /0 GKS adldSegARS aaz20AldAz2y NBLINBaSyuaay3
APAC from 2004 to 2016, he lobbied to establish the Manufactured Home Relocation Trdist Fun
organized manufactured home owners to improve and protect their communities, and produced
organizing manuals and consumer guides.

Dave has worked in the nonprofit sector for 25 years. He previously served as executive director of

the Minnesota Publitnterest Research Group (MPIRG), interim executive director of the Minnesota
State University Student Association (MSUSA), and associate state director of the Minmgsota S
Federation. ¢ holds a Master of Public Affairs from the University of MinneQdia | dzY LIK NB &
School ofPublic Affairs, and ia candidate for éDoctorate of Leadershipdm the University of St.

Thomas conducting his dissertation research into the pedagogy of community organizing.

Wyndi Andersornspent a good portion of hechildhood iving in a mobile home. Hatad and

uncle proudly sold mobile homes. liasn't a last resort place for héo live nor wastithat for

many of the people hedad sold homes to. It was a way for people to own their ovwwmas

and find some stability. She &tendingtheb al h! YR L Qa | hoafied o@2 y T S NS
what is happening ithese communities now and how slean conmect any and all of the work

she hadeen a part of with what they do.

Lori DibbleA @ bal h! Q& GNBIF adz2NBENJ | YR y 2 NI KalsStheRalicy Ny NI 3
Coordinator for theManufactured Home Owners Association of New Jabsey priddddhinierest

is inmanufacturedhousing preservation, the role of manufactured housing sugainable

community developmentand increasing protections for manufactured home owners. As a
manufactured homeowner in New Jersey she was involved with-ged0 struggle for resident

ownership for her community. She holds graduate degrees fromdratgniversityand London

School of Economics.

Gary Milleris the district manager for Ricciardi Bros. the largest Benjamin Moore dealer in the U.S.

He isthe Presidentof the Manufactured Hom@®wnersAssociatiorof New Jersewnd the First Vice

President of NMHOAGary is also a member of Jackson Township Rent Control Bdardas lived

in manufactured housing since 2006. dzZNAy 3 GKFG GAYS KS KIF&a &dz00S:
attorneys on oil tank issues and unjustifieeint increases.Gary successfully brought back rent

control to Jackson after a form of decontrol was instituted

Doug Ryanist NP & LJS NJDirextor mf2A#afiable Homeownership Initiatives. In this role, he
leadsProsperity Noka K2 Y S2 ¢y S NEuHidgltie BribvagonslindVanufactured Housing
6LQa 1 ha9o AYAGAIFIGAGS® 52dz3 KlFa AaALISyd KAa Syidal
GKFy GoSyide &SINEQ SELSNASYOS 62NJAy3I Ay TFSRSN
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Prosperity Nws, Doug served as Assistant Director of Federal Programs at the Housing
Opportunities Commission of Montgomery County, Maryland, a multifaceted housing provider,
developer and lender. Earlier in his career, he worked as a legislative assistant in tiseni®.

and as a program analyst with the Federal Housing Finance Board, working to expand the lending
programs of the Federal Home Loan Banks, including loans for manufactured housing. He also was
project manager for the Housing Development Institute, twaising development arm of Catholic
Charities of the Archdiocese of New York. Doug holds a B.A. from Fordham University and an M.P.A.
from New York University. Doug served for five years on the Montgomery County Commission on
Human Rights and currently adhe board of Places for People, a Montgomery County housing
provider for formerly homeless persons with mental health issues. He is an adjunct instructor at
AmericanUnivei A 1 2 Qa { OK22f 27F tdzwftAO ! FF¥I ANA

Tim Sheaharbecame involved in mobile/manufactured home owner advocacy in 1996; initially as
Vice President and then President of his community HOA and subsequently as President of the San
Marcos Mobilehome Residents Association (SMMRA) from -2090. That led to awsiderable
involvement with the California statewide advocacy group, Golden State Manufadhoree
Owners League (GSMOL), for which he served as President fror2@00Gim has served on the
GSMOL Board of Directors since 2002, currently as Zone PMsident, and is also President of
National Manufactured Home Owners Association (NMHOA), having served on that Board of
Directors since 2003. He has also served as a consumer representative to the HUD Manufactured
Housing Consensus Committee (MHCC) asthgton, D.C. and was a delegate to the 2005 White
House Conference on Agingim lives in San Marcos, California and has volunteered over 50,000
hours on behalf of mobile/manufagted home owners since 1996.

Andy Spearss the executive director of TghS8aSS / AGAT Sy 1 OGAz2ys ¢SyyS$S
advocacy organization. His work experience includes policy and advocacy roles at the Tennessee
State Senate and the Tennessee Department of Commerce and Insurance, as well as work with
state and local noprofit groups.

John Van Alstis an attorney with the National Consumer Law Center whose focus includes
RSOSLIIAGS LINFOGAOSa fl g IdzizY20AfS FNI dzRZI | YR
Working Cars for Working Families initiative. He formerswvan attorney at Legal Aid of North

Carolina, where he handled a broad range of consumer issues, and was also an adjunct clinical
professor at the University of North Carolina School of Law. He is also-théloar of several NCLC

manuals including Autoobile Fraud, Consumer Warranty Law, and Consumer Rights for Domestic
Violence Survivors, and is a contributing author to Unfair and Deceptive Acts and Practices,
Foreclosures, Consumer Credit Regulation, and Repossessions.

Russell Watson started out higgbessional career as an Electronics Technician in the US Coast
Guard. Following his enlistment, he continued that career working in communications and marine
electronics. This led to a 3&ar career in marine data collection as a hydrographic project
manager. He retired and bought a house in a manufactured home community in Florida where his

dad lived. He moved there permanently in 2012. He served three years as president of his
O2YYdzyAlieQad K2YS 246y SNB | aa20Al GoksdoytheFgderatigr2 6 & SN
of Manufactured Home Owners of Florida and the National Manufactured Home Owners

1 3a20AFGA2Yy O IS Ffaz2 aSNBSa I YSYOSNI2F 1! 5Qa
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PROSPERITY

Sign Up at "‘
wm'w.prosyerit_vuow.org/take-action Y,

Sign Up for Prosperity Now’s Affordable Homeownership Advocacy Campaign!

The recent midterm elections changed the balance of power in Washington. The House of
Representatives now has a democratic majority, which means for the first time in two years, we no
longer have one party controlling the policy agenda.

This creates opportunities for us to move our policy priorities forward in the coming year. Whether
it's making sure manufactured homes are built safely and soundly, protecting resident rights, or
making it easier for residents to own their communities, it is important to advocate for what you
want. Otherwise regulations could be adopted that are harmful to you.

Prosperity Now has an Affordable Homeownership Campaign that can help with this. By signing
up, you will receive valuable information about developments in housing that impact you, like bills
that you should support or oppose and what actions you can take to advocate for the polides that
benefit you.

Below, we are highlighting our policy agenda for 2019. These are issues where your advocacy would
really make a difference. And this is not an exhaustive list. By signing up, you will get information
about other relevant developments that impact you, and what to do about them.

Manufactured Housing Policy Priorities

Require Strong Leadership at the Office of Manufactured Housing (OMH) — The Department of
Housing and Urban Development (HUD) terminated the employment of two agency officials
working for OMH who favored appropriate and consumer-focused regulation of the manufactured
housing industry. OMH needs leadership that will implement and advance solid construction and
safety standards for these homes.

Back Regulations that Ensure the Safety and Quality of Manufactured Homes — Not long after
removing agency officials, HUD dedded to formally examine the agency’s manufactured housing
regulations. Sec. Ben Carson explicitly stated that HUD is “trying to find a way to get the paper
shredder out and get rid of as many [regulations] that are not necessary as we possibly can.” For the
sake of upholding the soundness and integrity of manufactured homes, it is imperative that HUD
review, update and improve these regulations, not simply “get rid"” of them.

Help Fund the Construction of Manufactured Homes — We support a bill that would get
manufactured homes listed as an affordable housing option in the guidance used to put together
proposals for federal funding like Community Development Block Grants (CDBG). The inclusion
lets communities know they can use manufactured homes to meet their housing needs and receive
funding to help with construction or repair. The bill is the HUD Manufactured Housing
Modernization Act of 2017 (H.R. 3793). We will work to advance this bill in 2019.

10| Page
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Promote the Preservation of Manufactured Housing Communities — We also support a bill called
the Manufactured Housing Community Stability Act (H.R. 3296/S. 1581). This would provide an
incentive for property owners to sell their land to a manufactured home community. The incentive is
a tax credit worth 75% of the gain from the sale of the property and requires that the property be
used as a community for at least 50 years. There is interest in Congress to revisit this next year.

Continue to Support Fannie Mae’s and Freddie Mac’s Duty to Serve (DTS) Underserved Markets
Fannie and Freddie have an obligation to expand their footprint and increase their impact in markets
that are traditionally underserved, which includes manufactured housing. They are in Year One of
their plans. We need to continue to actively engage with Fannie and Freddie and support a robust
and successful DTS program.

Affordable Housing Policy Priorities

Help families get more affordable and safe mortgages by improving credit reporting and scoring
Credit scores play a critical role in determining the type of mortgage a person can get, and someone
with a poor score has few good choices. The Credit Access and Inclusion Act (H.R. 435 and S. 3040)
would help people improve their scores - or get a score for the first time - by promoting the inclusion
of additional payments that are commonly made by most households - like rents, utilities and phone
bills — that are often not considered but which studies suggest can boost scores.

Defend Fair Housing — Actions are being taken to weaken anti-discrimination laws that are trying
to level the playing field. Recent examples include delayed implementation of the Fair Housing
Act’s requirement to affirmatively further fair housing (AFFH) and a reconsideration of the
Community Reinvestment Act (CRA). These laws reduce housing segregation, promote fair lending,
and increase access to safe and affordable loan products.

Help Keep Consumer Protections Strong — There are efforts to undermine protections put in place
to make sure lenders do not take advantage of consumers. This includes actions to weaken the
Consumer Financial Protection Bureau (CFPB), the agency responsible for regulations like the
Ability-to-Repay (ATR) rule. This makes sure lenders determine whether a consumer can actually
afford to pay a particular mortgage before offering it to them. The CFPB needs to be protected, as do
other important consumer safety regulations.

Any Reforms to Fannie Mae and Freddie Mac Should Support Affordable Housing and
Underserved Markets - Plans to bring Fannie and Freddie out of conservatorship and restructure
them will likely take place within the next year or two. When this happens, we will weigh in on how
this should work, including making sure any changes preserve affordable housing goals as well as
the duty to serve underserved markets.
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Manufactured Housing Metropolitan Opportunity Profile: Data Snapshot

TENNESSEE

AFFORDABLE HOUSING NEED & THE ROLE OF MANUFACTURED HOUSING

Manufactured housing accounts for a significant part of the Tennessee housing market
Almost 9.2% of the state's population lives in manufactured homes, which make up more
than nine percent of the Its total housing stock. The costs of owning a manufactured home in
Tennessee tends to be far lower than other forms of homeownership and renting. However,
many of the manufactured homes In the state were built before 1980, which could lead to
significant costs to those homeowners down the road.

The state of housing In Tennessee Is mixed with opportunity and challenges. The
2018 Prosperity Now Scorecard ranked the state 33rd In the country on housing and
homeownership outcomes. While Tennessee homes are slightly more affordable than
the national average and the state’s foreclosure rate is lower than all but 14 other states,
homeownership rates In Tennessee vary considerably by race, income, family structure and
reglon. Manufactured housing has the potentlal te help close some of these homeownership
gaps and put homeownership within reach for residents across the state. At less than half the
average cost per square foot of a site-bulit home, manufactured homes are typicaily more
affordable than site-bullt homes. Almost half (44%) of the Tennessee manufactured housing
stock Is affordable, compared to about a quarter (28%) of all the state’s homes. Additionally,
despite making up less than 10% of the total housing volume, manufactured homes make up
roughly 15% of Tennessee's overall affordable housing stock. Aiso, among very low-income
homeowners, those living In manufactured homes tend to face lower housing cost burdens.

A manufactured home is
a type of prefabricated
housing that is
constructed in a factory
and then transported

to a site for installation.
These homes are

bulit to a federal code
administered by HUD
that went into effect

in 1976. Factory-built
homes constructed
before 1976 are

called mobile homes.
Modular homes are

also prefabricated in a
factory, but differ from
manufactured homes
because they are buiit to
a local building code.

For many low- and moderate-income households, manufactured
housing is more affordable than other types of housing.

Monthly Housing Cost Comparison

3 o Q. o)

[72] V) $1.000 l&l i o

3 resldents or roughly e 8 =@

T = $800 2 3 of manufactured

A g g L:L 8 housing Is affordable,

8 9 17% c 3 o =& compared to only

* * 0Ox g < 21% of all other

> ive In 2 sw0 &

4 < 5 5 © housing types

g

= 3 E $200 D& Housing s "affordoble” i total
268,466 23 28

3 l I < S O orlessofhousshoid for

g manufactured homes § $0 oo O  ousohok caneg ncomos

In Tennessee wrs  H Rmm = income.

Note: This Doto Snapshot 5 designed to ossess the role of manufoctured housing in siate and local morkets and the extent fo which manufociured housing contributes o o sof of
solutions for affordoble housing needs in Tennesseo. The doto source (s the 2012.2006 Amevcan Community Sunvey 5-Yoar Estimates, excopt whare ctherwiso noted.

1 Prosparty Now Scorecard (Washington, DC: Prosparty Now, 2018}, Data Sourca: 2015 Amevicon Communty Sunvey. Wash
Bureau, 2017 Retrioval data Octobar 1, 208

2 Ibd

3 The Focts about Manufoctured Howsing (Washington, DC: CFED, 2016)

DC: US. Departmant of C ca, Cansus

)
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WHO LIVES IN MANUFACTURED HOMES?

Reslidents of manufactured homes differ In some key ways from thelr neighbors In other types of housing. Compared to all homeowners
In Tennessee (B.9%), owners of manufactured homes are more likely to recelve SNAP benefits (24.7%), but less likely than renters
(31.9%). Manufactured homeowners are also more likely to be non-Hispanic White (88.32%) than all homeowners {84.65%) and renters
(62.55%). Additionally, manufactured homeowners have lower levels of educational attainment: just 8.5% have assoclate degrees or
higher, compared to 25.3% of all homeowners and 19.3% of renters. The median Income of manufactured homeowners ($33,430) Is
also lower than that of homeowners ($38,138), but greater than that of all renters ($29,380).
66%
O

HOMEOWNERSHIP 66%
of residents in other types of

Manufactured home residents in
homes as all other types of housing. residents own their homes  @ge iy — housing own their homes

Tennessee about as likely to own their of manufactured home

Note: The homeownomhip ratos in this document are the percentoge of oocupved housing untts that are ownev-occupied, based on thae 2012.2015 Americon Communty Sunvey

= >

HOME FINANCING

Cwners of manufactured homes are less likely to have a morigage and
presumably more likely to have a personal property loan. Why does this
matter? Personal property loans tend to have higher Interest rates, shorter
prepayment periods and fewer protections for owners. Homes financed with
personal property lcans tend to be titied as personal property, like cars. In many

cases, lenders use depreciation tables, similar to those In the auto Industry, to AR Manufactured All Other Homeowners
value existing homes, leading to losses In value for the owner. This makes |t ~ Homeowners with a with a Mortgage
much harder for homeowners to build wealth through homeownership. Morigage

MEDIAN $33,430
HOUSEHOLD $58 440 FIEms

INCOME  $29,380 EIEE
1%
- © -

Graduate Degree

EDUCATION Associate's or AR o 19%
Owners of manufactured Bachelor's Degree %

homes are less likely to

have completed high 23%

Some College

school or postsecondary i o
education than both renters
and all homeowners.

JOBS
Over 60% of manufactured 20% 14% 10% 10% 8%

home residents In . ' ' '
Tennessee work In either ‘
manufacturing, retall, :

construction, healthcare .
or food service. Manufacturing Ratad Construction Healthcare Food Senvice
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OWNERS OF

SNAP BENEFITS
MANUFACTURED HOMES

Roughly one in four owners
of manufactured homes
currently receives SNAP

benefits, and are more
than twice as likely to
receive them compared
to all homeowners. But
compared to renters,
owners of manufactured

25%
A _ 4

60%

homes are much less likely
to receive SNAP benefits.

AGE
Manufactured homeowners
tend to be younger than all 18 5%
homeowners, but older ‘ i
than renters. o

21%

ih6d  6h yoars
L gl

HOUSEHOLD
COMPOSITION

Residents of manufactured
homes are slightly more
ikely than renters overall—
and much less likely than
homeowners overall—to be
married couples. Roughly
one-third of households
iving in manufactured
homes are non-family
households.

7

/Y%

15%

Single (Famplc Haed)

33%

Non-Family

RACE/ETHNICITY
Almaost nine in 10
manufactured home residents
in Tennessee are White,

a higher share than among

either homeowners or 0% 5%

—
Whita Asian Latino Black Other

ALL RENTERS

ALL HOMEOWNERS

Sagls (Mals Head)

22%

Single (Female Head)

4%
Singlas (M
9%
Singls (Fomaie Head)

27%

Non-Farmily

dais Head

47%

Nen-Family

B5%
63%

26

iating Block

6%

2%

Azian

o Latiry % Oither Wheo Crhor

IN WHAT CONDITION ARE MOST MANUFACTURED

Almost a fifth of manufactured homes In Tennessee were bullt before 1980. Why does this matter? Before the U.S. Depariment
of Housing & Urban Development began regulating the construction of these homes in 1976, there were no consistent building
standards for manufactured homes, so older units are more likely to be In need of repair or replacement.
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Manufactured Housing Metropolitan Opportunity Profile: Policy Snapshot

MANUFACTURED HOME COMMUNITIES IN

TENNESSEE

STATE, LOCAL AND MUNICIPAL MANUFACTURED HOUSING POLICY This policy snapshot
In Tennessee, the policy environment for developing and preserving manufactured housing reviews state and
communlities Is weak. While many of the state's financing and energy efficiency programs do "::r:;:" that
not appear to disciminate against manufactured homes, some federally funded financing ;ombuw':""""
programs are restricted to site-bullt homes. Additionally. and In contrast to most states, p—- PSR
Tennessee provides almost no statutory protections for owners of manufactured homes sited developers and
In manufactured home communities. others with a stake
In manufactured
LAWS PROTECTING HOMEOWNERS IN MANUFACTURED HOME COMMUNITIES e it
These policies Include:
U{3 @ sTronG PRoTECTION IR weaxProTECTIoN I, NO PROTECTICN
+ Laws protecting
Affrmative protections for fundamental freadoms ::‘mw‘s.l‘h:ng
Protection against retallaion Ko communities
Notice before dosure The M‘ to treat
Purchase cpportunity manufactured

homes as real

Protection against arbitrary eviction
Rightto sell home In place

Relocation expenses
Administrative complain procedure

Requirement of lease of at least one year

Requirement that community owner mantain the community
Resident abiltty to enforce the laws

Affirmative protections for fundamental freedoms.Tennessee does not provide any protections for residents of
manufactured housing communities, Including the fundamental rights of free movement, speech, assembly and
assoclation.

Protection against retaliation. Even states that do not provide affirmative protections for residents’ fundamental
freedoms often prohibit community owners from retallating against residents for exercising thelr legal rghts.
Tennessee does not protect manufactured housing residents from retallation by community owners for asserting
rights or engaging In activities protected by law, belng a member of a homeowners” assoclation or reporting
violations of the law to the appropriate governmental authorities.

Notice before communlity closure. About half of states require a substantial notice period before a manufactured
home communtty closes. Tennessee does not provide any notice period to community residents.

Purchase opportunity. Homeowners In manufactured home communities are wilnerable because they do not

own the land under thelr homes. Tennessee does not have any policies or laws on the books that elther require or
encourage community owners to provide residents the opportunity to purchase the land on which their homes sit.
Protection agalnst arbltrary eviction. Some states protect homeowners In manufactured home communities from

eviction or nonrenewal of thelr leases unless they have done something wrong, such as falling to pay lot rent or
violating a rule. Tennessee does not provide this critical protection.

Note: The content In this Polcy Snapshot was collected by the National Consumer Law Center, with Input from Tennessee Housing Development Agency.

15| Page




NMHOA: Fighting for Our Place 2018 National Convention

Right to sell home In place. Community owners can effectively prevent homeowners from selling thelr homes by
reserving the right to reject any potential buyer as a resident Tennessee does not limit the community owner's
abllity to arbitrarily reject a buyer’s application for residency.

Relocation expenses. Approximately 15 states have programs—usually funded at least In part by community
owners—to pay the costs of moving homes If a manufactured home community closes. Tennessee does not have
programs to cover the costs of moving the homes In a manufactured home community when the community closes.

Administrative complaint procedure. Some states offer a simple administrative procedure for resolving residents’
complaints about thelr manufactured home community. Tennessee does not offer this service.

Requirement of lease of at least one year About 20 states—but not Tennessee—require the owner of
a manufactured home community to offer homeowners leases of at least a year. This requirement provides a
modIicum of security of tenure.

Requirement that community owner maintaln thelr communities. Many states—but not Tennessee—specifically
require manufactured home community owners to maintain common areas, utllities and other servces so that they
are clean, safe and In good working order.

Resldentabllity to enforce the laws. Arightwithout a remedy Is unlikely to be effective. However, since Tennessee
provides almost no statutory protections for manufactured home community residents, there Is little that residents
can enforce.

# Homes In Communities % Homes In Communities # of Communities £ of ROC USA Communities

54282 20% 646 0

Nota: Tha source for data on communitkes In Tennassea comes from the Ternesses Manufactured Housing Association (TNMHA) and MH Vilage

TITLING | RIGHT TO TREAT HOME AS REAL PROPERTY

The way In which a state governs the titling of manufactured homes, especially when homes may be converted from personal property
to real property, has major Implications for owners and purchasers. Although a modem manufactured home may be Indistinguishable
from a site-bullt home to marny observers, It Is typically considered personal property—like a car or a television set—rather than real
property, absent some sort of conversion to real property. Classification of a home as personal property, along with other Issues
common to manufactured housing, often keeps homeowners from enjoying the same security and potential for wealth creation
enjoyed by owners of site-bullt homes.

In Tennessee, as In most states, homeownership of personal property Is evidenced by a certificate of title. Tennessee does offer a
procedure for converting manufactured homes from personal to real property, but It does not extend this optlon to homes on leased
land. If a manufactured home Is affixed to real property, and the ownership of the home Is Identical to the ownership of the land, the
owner may sumrender the tile to the state department of safety. The owner must submit an affidavit of affixation that certifies that all
permits required by applicable governmental authorities have been obtalned, the foundation system complies with the law and with
the manufacturer’s specifications, the wheels and axles have been removed and the home Is permanently connected to a septic
or sewer system and other utilities. All llenholders must have released thelr lens on the home. If the affidavit complies with all the
statutory requirements, the county register of deeds Is to record It. The home Is then subject to taxation as an Improvement to the land,
but the statute does not specify the effect on other matters such as Inheritance or foreclosure. Tenn. Code Ann. §55-3-128.
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STATE POLICIES AND PROGRAMS THAT AFFECT NONFPROFIT
MANUFACTURED HOUSING DEVELOPMENT AND PRESERVATION

LICENSING ISSUES FOR NONPROFIT MANUFACTURED HOUSING DEVELOPERS

Tennessee does not Impose unusually onerous licensure requirements for nonprofit manufactured housing developers.
Manufactured home retallers must be licensed by the commisslioner of commerce and Insurance (Tenn. Code Ann. § 68-
126-206). They must pay a $40 fee and post a $25,000 surety bond and the retaller must take a 15-hour course and pass an
examination on Installation (Id.; Tenn. Comp. R. & Regs. § 0780-02-04-.03). Licenses must be renewed every year, and there Is
a five-hour annual continuing education requirement (Tenn. Code Ann. § 68-126-206; Tenn. Comp. R. & Regs. § 0780-02-04-13).
Individual employees of the retaller (other than Installers) need not be licensed (Tenn. Code Ann. § 68-126-206).

Retallers must ablde by rules Issued by the commissloner to afford reasonable protection to persons and property with respect
to the construction, assembly, and sale or lease of manufactured homes (Tenn. Code Ann. § 68-126-205). They must elther
provide set-up of the home or arrange for set-up by a licensed manufactured home Installer. /d.

STATE WEATHERIZATION PROGRAMS & OTHER MANUFACTURED HOUSING REPAIR OR REPLACEMENT PROGRAMS
Weatherization and utility programs In Tennessee treat manufactured homes similardy to sitte-built homes. The state’s
weatherization assistance program (WAP), administered through the Tennessee Housing Development Agency (THDA), serves
families living In manufactured homes under the same procassas and rules as any other household. However, given the physical
structure of manufactured housing, there might be technical differences In the types of weathernzation provided. For Instance,
“belly” insulation might be Installed In manufactured homes, while this would not be done in more traditional site-bullt housing.
There are no programs targeted specifically to manufactured housing.

THDA's Low-Income Home Energy Assistance Program (LIHEAP ), a federally funded grant program to assist low-Income
households that pay a high proportion of Income on energy, does not differentiate batween site-bullt and manufactured homes.
The agency’s Rebulld and Recover Disaster Program also doesn't appear to restrict grant usage for manufactured housing.

PUBLIC FINANCING

Consumers and nonprofit housing developers In Tennessee have access to a number of publicly-financed programs for the
purchase or rehabllitation of affordable housing. The Great Cholce Home Loan—a 30-year, fixad-rate mortgage financing option
avallable to low- and moderate-income homebuyers through THDA—does not appear to exclude manufactured homes, nor do
the Great Cholce Plus or HHF-DPA down payment assistance programs.

Simllarly, for renovations and repailrs, the Tennessee Renovatlon Loan Program, Tennessea Housing Trust Fund programs and
Appalachian Renovation Loan Program do not appear to differentiate between manufactured homes and site-bullt homes.
THDA's New Start Loan Program, which funds the purchase of new homes for low- and moderatedncome buyers through
nonprofit partners, specifically cites the eligibility of manufactured homes.

However, the HOME program, funded by HUD, explicitly restricts the use of grant funds for rehabilitation and replacement of
existing manufactured homes.

LOCAL AND MUNICIPAL MANUFACTURED HOUSING POLICY

LOCAL ZONING AND FEE SIMPLE MANUFACTURED HOMES
Tennessee prohlbits localities from excluding manufactured homes from residentlal districts If they have the same general
appearance as site-bullt homes (Tenn. Code Ann. §8 13-24-201, 13-24-202).

LOCAL ZONING AND PRESERVING MANUFACTURED HOUSING COMMUNITIES
State law does not specifically regulate the location of manufactured home communities. Tennessee law does not require residents
to be notified of a zoning change affecting thelr manufactured home community.

MORATORIUMS ON CLOSURE OR REDEVELOPMENT OF MANUFACTURED HOUSING COMMUNITIES

Giving municipalities the abllity to put a temporary freeze on redevelopment can sometimes help them prevent the closure
of manufactured housing communities. Tennessee does not have a statute giving municipalites the specific authority to Impose
a moratorium on redevelopment However, the state Supreme Court has held that the general powers granted to municipalities
are sufficlent to allow a moratorium to preserve the status quo when a new zoning ordinance Is pending. (Harding Acadeny v.
Metropolitan Government of Nashwville and Davidson County, 222 SW.3d 359 (Tenn. 2007); State ex rel. SCA Chemical Waste Servs.,
Inc. v. Konigsberg, 636 S.W.2d 430 (Tenn. 1982)).
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LOCAL TAX AND OTHER FINANCIAL INCENTIVES
There are no known tax or other financial iIncentives that would encourage landowners to sell or transfer the community to residents.

LOCAL RENT CONTROL
There Is no known local rent control In Tennessee for manufactured home communities.

MANUFACTURED HOUSING INCLUSION INCONSOLIDATED PLANNING, MUNICIPAL PLANNING AND COMPREHENSIVE
PLANNING
State law does not require manufactured homes to be Included In comprehensive plans for land use.

SURVEY OF POLICIES IN NASHVILLE AND DAVIDSON COUNTY AREAS

LOCAL PLANNING
Metro Nashville/Davidson County Is divided Into 14 planning districts, or "communities,” each with Its own Community Plan.
None of the 14 community plans mentions mobille or manufactured homes.

The NashvilleNext General Plan Is an extensive document, providing a community vision, goals, policles and actions. It also
brings together and updates the 14 Community Plans, the Community Character Manual and a transportation plan. An analysls
of housing type preferences In the Trends and Issues section states that the fastest growing household types over the next 25
years are small-lot single family and attached homes, but It does not mentlon manufactured homes as a possible way to meet
this need. That section also notes that affordabllity Is a rising concem In the Nashwulle area. The housing element of the plan
does not mention mobile or manufactured homes, nor does the action plan .

These documents can be found at hitps:/Awww.nashville.gov/Government/Nashulle Next/Community-Plans .aspx.

LOCAL ZONING

The Code of Ordinances of the Metro Government of Nashulle and Davidson County allows moblle homes in only two agricultural
districts and In Moblle Home Park districts (see the Land Use Table at https:/Awww.nashville.gov/Portals/0/SiteContent/Codes/
docs/public_docs/LandUseTable.pdf). In Moblle Home Park districts, they are allowed If the park s approved by the metropolitan
board of health and meets varlous conditions, Including minimum park size, minimum lot size, density, setbacks, a requirement
of a paved driveway that Is permanently maintained by the landowner, sidewalks, open space, landscape buffer yards, storage
space and skirting (Code of Ordinances § 1716.030). "Moblle home” Is defined In this ordinance broadly enough to Include
manufactured homes built to the HUD code and those built earler, but It Is limited to single-wide homes (Code of Ordinances
§1704.060). It Is possible that the ordinances could be Interpreted to allow double-wide homes wheraver single-family homes
are allowed, but this Is not made explicit In the ordinances.

The zoning ordinances are avallable at: https:/library.municode.com/in/metro_govemment_of_nashville_and_davidson_
county/codes/code_of_ordinances?nodeld=14214.

LOCAL TAXATION

Accordingto the website of the Property Assessor’s Office of Nashwlle & Davidson County (http://www padctn.org/real-property/
moblle-homes/) moblle homes are assessed as real property, and are considered “as an Improvement to the land where that
moblle home Is located, whether property owned or leased by the moblle home owner or on a lot or pad In a moblle home
park where the owner Is renting or leasing space.” The website states that moblle home park owners will recelve a tax blll that
Includes taxes for all moblle homes In thelr park, butthe homeowners are responsible for paying the taxes on thelr homes. Park
owners can collect taxes from the homeowners In a lump sum, or can Include it In the monthly rent bill.

1 Innovations In Manufactured Homes ('M HOME) ks a national Initiative managed by Prosperity
I M H t,» 3 M E Now which sesks to ensure that owners of manufactured homes have the opportunity to bulld
wealth through homeownership by Improving the quality of new and replacement development,

enhancing homeowners' ability to enjoy long-term land security, expanding acoess to safe home
financing and encouraging a supportive policy environment.
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I

MANUFAGTURED HOME PARKS:
RISK ASSESSMENT TOOL

PRESENTED BY:ALL PARKS ALLIANCE FOR CHANGE (APAC)

WHY DEVELOP A RISK ASSESSMENT TOOL2

e ANALYZE MASS DISPLACEMENTS CAUSED BY PARK After Lowry Grovemobile home
CLOSINGS, INCLUDING RECENT EXAMPLES, SUCH AS: park closes, residents face
© LOWRYGROVE (ST. ANTHONY) dmubogwmknowns o i
O SOUTHGATE (BLOOMINGTON)
o TRI-COUNTY (WAITE PARK) A —

e DEVELOP A PROACTIVE RATHER THAN REACTIVE -
As mobile home parks close,

APPROACH TO CLOSINGS attention turns to how to protect
e MANUFACTURED HOME PARKS ARE A VALUABLE ‘he“‘ s
RESOURCE e
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MANUFACTURED HOME PARKS ARE A VALUABLE RESOURCE

180,000 PEOPLE LIVE IN 915 PARK COMMUNITIES IN MINNESOTA.
87% OWN THEIR HOMES AND 40% HAVE LIVED IN THE SAME HOME FOR MORE THAN 10 YEARS.

IN 2017, THE AVERAGE SALES PRICE OF ANEW MANUFACTURED HOME WAS $74,200 COMPARED TO AN
AVERAGE OF $296,400 FOR A NEWLY CONSTRUCTED SINGLE-FAMILY HOME.

MANUFACTURED HOMES HAVE A LOWER MEDIAN MONTHLY LOT RENT ($417 OWNER-OCCUPIED, $513
RENTER-OCCUPIED) THAN THE RENT FOR A 2-BEDROOM APARTMENT ($894).

NEW MODEL HOMES ARE AS WELL-CONSTRUCTED AS THEIR SITE-BUILT COUNTERPARTS, WITH SIMILAR
LONGEVITY AND DETERIORATION RATES.

IN MINNESOTA, PARK COMMUNITIES PROVIDE MORE UNITS OF AFFORDABLE HOUSING (48,700) THAN
HUD SUBSIDIZED UNITS (36,000) AND RURAL DEVELOPMENT UNITS (12,400) COMBINED. &

MANUFACTURED HOMES IN PARK COMMUNITIES ARE ALSO A NATURALLY-OCCURRING SOURCE OF
AFFORDABLE HOUSING THAT EXISTS WITHOUT ANY SUBSIDY.

HYPOTHESIS & RESEARCH METHODOLOGY

HYPOTHESIS: CERTAIN FACTORS PLACE PARK COMMUNITIES AT GREATER OR LESSER
RISK OF CLOSURE, SUCH AS VACANCY RATES, LAND VALUES, AND PUBLIC PROJECTS

REVIEWED PAST PARK CLOSURE EXPERIENCE FOR:
O COMMON CHARACTERISTICS, OR RISK FACTORS, SUGGESTING POSSIBLE CAUSATION OR AT
LEAST CORRELATION
O DATA SOURCES FOR THESE CHARACTERISTICS, EITHER

®  PUBLICLYAVAILABLE, SUCH AS MDH, MET COUNCIL, COUNTIES, CITIES,ETC.,OR
® DEVELOPEDBY APAC

EXAMINED TWIN CITIES METRO AREA PARKS 4
O IDENTIFIED 80 OPERATING PARK COMMUNITIES
O DEVELOPED 17 DIFFERENT DATA SETS
O EXAMINED THE DATA TO IDENTIFY POSSIBLE RISK FACTORS
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“MANUFACTURED HOME PARKS AT RISK: TWIN CITIES AREA
MANUFACTURED HOME PARK RISK ASSESSMENT TOOL"

® 278-PAGE DOCUMENT
©  BACKGROUND
© RESEARCH METHODOLOGY
o ANALYSIS FRAMEWORK
©  PARK-BY-PARK ANALYSIS
o SUMMARY OF RISK RATINGS

® PROJECT TEAM:
© RESEARCHED & WRITTEN BY — DAVID LANGLEY
©  PROJECT DESIGNED & REPORT EDITED BY — DAVE ANDERSON

© REVIEWED BY - TORI DYLLA, OWEN HAWKINS, TIM THOMPSON, AND OTHERS

RISK FACTORS - BASED ON INDIVIDUAL PARK OPERATORS:

INDICATING SOME KIND OF DISTRESS, SUCH AS:
1) HEALTH AND SAFETY CODE VIOLATIONS
2) HIGH VACANCY RATES
3) UNPAID MUNICIPAL UTILITIES

4) UNPAID COUNTY PROPERTY TAXES X “ /

ALLPARKS ALLIANCE FOR CHANGE
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HEALTH & SAFETY CODE VIOLATIONS

e DEFINITION:
o MN DEPARTMENT OF HEALTH (OR A DELEGATED

COUNTY) FILES INSPECTION REPORTS BASED ON

STATE REQUIREMENTS

e RATING:
© RED = MANY ISSUES OR ONE SIGNIFICANT ISSUE
o YELLOW = PATTERN OF ONGOING NEGLECT

GREEN = NO, SMALL, OR EASILY CORRECTABLE ISSUES

MDH Citation Breakdown

VACANCY RATES

e DEFINITION:
THE NUMBER OF VACANT LOTS OR
UNOCCUPIED HOMES REPORTED EACH YEAR
TO THE METROPOLITAN COUNCIL

® RATING:
SINCE 1975, THE AVERAGE VACANCY RATE OF
PARKS THAT HAVE CLOSED IS 27%

Highest Vacancy Rates in TCMA by Park

11 ¥

Parks Most At-Risk:

1. Apple Valley Estates

2. Brookside Mobile Home Court
3. Cedar Knolls Mobile Home Park
4. Centennial Square

5. Dayton Park Properties

6. Maple Hill Estates
7

8

9

1

Maplewood Mobile Home Court
Oak Grove Mobile Home Park

. Roseville Mobile Home Park

0. Southridge

Parks Most At-Risk:

1
2
3
4
5:
6.
7
8
9
1

Three Rivers Mobile Home Park - 46%
Woodlawn Terrace - 46%

Park of the Seasons - 42%

Oak Terrace Estates - 40%

Watertown Mobile Home Court - 39%
Skyline Village - 33%

Cedar Terrace Mobile Home Park - 34%
Brandondale Chaska MHP - 30%

. Parkview Homes - 25%

0. 5-Star Mobile Estates - 25%
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UNPAID MUNICIPAL UTILITIES

e DEFINITION:
OVER THE PREVIOUS TEN YEARS, HAS

THE PARK BEEN DELINQUENT ON
UTILITY PAYMENTS

® RATING:
YES
NO
UNKNOWN

m  WEWERENOTABLETO COLLECT
UTILITY DATAFORMANY PARKS

Parks Most At-Risk:

1. Krestwood Mobile Home Park
2. Park Estates

Number of Parks with Delinquent Municipal Utility Payments

e DEFINITION:

IF THE PARK HAS DELINQUENT TAX
PAYMENT(S) TO THE COUNTY

e RATING:
YES
o NO

UNPAID COUNTY PROPERTY TAXES

Parks Most At-Risk:

1. Healy Mobile Home Park
2. Watertown Mobile Home Court

Number of Parks with Delinquent Property Taxes
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RISKFACTORS - BASED ON INSTITUTIONAL DEGISION-MAKERS:

INDICATING A LACK OF SUPPORT FROM LOCAL GOVERNMENT, THROUGH:
1) LAND USE ZONING

2) COMPREHENSIVE PLANS

3) PLANNED PUBLIC PROJECTS

W
ALL PARKS ALLIANCE FOR CHANGE

I-A“n USE 10“|“G Parks Most At-Risk:

1. Terrace Heights Mobile Home Park
® DEFINITION: 2. Thirty-Twenty Mobile Home Court
THE CITY'S DEFINED LAND USE PLAN 3. Twenty-Nine Pines Mobile Home Community
WITHIN A SPECIFIC AREA 4. Valley Haven Trailer Park
5. Parkview Homes
® RATING: 6. Connelly'sMobile Home Park
1=OTHER THAN RESIDENTIAL USE 7. Queen Anne Court
2 = RESIDENTIAL USE 8. Hastings Mobile Home Terrace
3 = MANUFACTURED HOUSING ONLY 9. Park Estates |
10. Arbor Vista !

Parks by Zoning Category 11. Rambush Estates
v 12. Sunny Acres Manufactured Home Community
13. Bonnevista Terrace

14. Jackson Heights Mobile Home Park
15. Mobile Manor Court
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COMPREHENSIVE PLAN LANGUAGE

Parks Most At-Risk:

® DEFINITION:

o THE CITY'S CURRENT AND FUTURE 1. Valley Haven allcr Bk .
PLANS FOR LAND DEVELOPMENT 24 Twenty-N_lne Pines Mobile Home Community
3. Ardmor Village
® RATING: 4. Connelly’s Mobile Home Park
o +3=SPECIFIC PLANS FOR SUPPORT 5. CountryView Mobile Home Community
o +2=O0PEN TO PROVIDING SUPPORT 6. Northcreek Mobile Home Community
o +1=POSITIVE DESCRIPTION OF PARKS 7. QueenAnne’s Court
o 0 = NEUTRAL DESCRIPTION OF PARKS Comprehensive Plan Language Scores
o -1=NEGATIVE DESCRIPTION OF PARKS =

(o]

-2 = OPEN TO PARK REDEVELOPMENT
-3 = SETS GOAL FOR REDEVELOPMENT

(0]

PLANNED PUBLIC PROJECTS

Some Historical Examples

e DEFINITION: Future of Four Parks in Chaska |
INDICATION PARK IS BEING REDEVELOPED . oo s s o ]
NOW, OR MAY BE IN THE FUTURE p: g

eastem rou
ond wedond)

opee, fobe stote:
continus e fightto vop  Temoge, soying the

I
e RANKING: . :
“Move Roads, Not Homes": 8 Years Later, Residents Stayed While |

© 4 =NO RISK CAN BE DISCERNED Road Projects and Sports Stadiums Moved On

© 3=RISKIS POSSIBLE IN THEORY, BUT NOT &u?«ﬂi?ﬁ;j'": / 1 &wfmz'juzm;gﬂﬁgf .
PLANNED Rk bl bR - o ths ey 'j:

© 2= REDEVELOPMENT GOAL, BUT NOT !

SPECIFIC PLAN
1 = SPECIFIC REDEVELOPMENT PLANS

(@]
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RISK FACTORS — SYSTEMIC:

INDICATING BROADER PHENOMENON OUTSIDE THE CONTROL OF ANY ONE
DECISION MAKER, SUCH AS:

1) TYPICAL PARK CLOSURE PATTERNS
2) OPPORTUNITY COST FOR OPERATING VS. SELLING / REDEVELOPING
3) PARK OWNERSHIP MODEL

4) SURROUNDING LAND USES AND ACTIVITIES

TYPICAL PARK CLOSURES - PARK SIZE

e DEFINITION:
SINCE 1975, AVERAGE SIZE OF PARKS
AT TIME OF CLOSURE (54 LOTS)

Parks Most At-Risk:

Cedar Terrace Mobile Home Park
Faxon Court

Hilltop Mobile Home Park

Healy Mobile Home Park
Maplewood Mobile Home Park

1
2
® RATING: i
5.
6. Sunnyside Mobile Home Park
7
8
9
1

o TOTAL LOTS <OR =54

Park Size Compared Trailer City Park
s Valley Haven Trailer Park
Watertown Mobile Home Court

0. Hastings Mobile Home Terrace
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TYPICAL PARK CLOSURES - VACANCY RATE

e DEFINITION:
SINCE 1975, AVERAGE VACANCY RATE
OF PARKS AT TIME OF CLOSURE (27%)

® RATING:
o VACANCY RATE > OR = 27%

Park Vacancy Rates Compared

Vacancy Rate (%)

Parks Most At-Risk:

Three Rivers Mobile Home Park
Brandondale Chaska Mobile Home Park
Cedar Terrace Mobile Home Park

Oak Terrace Estates

Park of the Four Seasons

Skyline Village

Watertown Mobile Home Court
Woodlawn Terrace |

O OMICNIEE SO0, =

OPPORTUNITY GOST

e DEFINITION:

o IN 2017, ONE-TIME SALE INCOME
COMPARED TO ANNUAL RENT
INCOME (AVERAGE = 4.28 TIMES)

e RATING:
o HIGH O.C. = GREATER THAN 1
o AVERAGE O.C. =EQUALTO 1
o LOWOQ.C, =LESS THAN 1

Opportunity Cost Compared

Parks Most At-Risk:

1
2
3
4.
5.
6
i
8
9
1

0.

Three Rivers Mobile Home Park — 2.81
Krestwood Mobile Home Park — 1.95

Parkview Homes — 1.65

Maple Hill Estates — 1.59

Brookside Mobile Home Park — 1.58

Cottage Grove Estates — 1.51

Park of the Four Seasons — 1.48

Tower Terrace Mobile Home Park — 1.48

Town'’s Edge Terrace — 1.47

Oak Terrace Estates — 1.45 &
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PARK OWNERSHIP MODEL

e DEFINITION:
o) BASED ON THE AMOUNT AND THE Summit Management (5) Riverstone Communities LLC (6)
GEOGRAPHIC EXTENT OF PROPERTIES [

Largest Statewide Owners Largest National Owners

5005 Properties Inc. (3) RV Horizons (3)

OWNED BY PARK OWNER
® RATING: DH Gustafson Company (2) Equity Lifestyle LLC (3)
< LOCAL = ONE OR A FEW PROPERTIES PJL Properties (2) RHR Properties (3)
o STATEWIDE = SEVERAL IN MINNESOTA

NATIONAL CHAIN = IN SEVERAL STATES Danlen Properties LLC (2) Lakeshore Management LLC (3)
RESIDENT OWNED .

o] o]

Ownership Models of Surveyed Parks

Number of Parks

Ownership Mode!

SURROUNDING LAND USES & ACTIVITIES
Parks Most At-Risk:

Valley Haven Trailer Park
Bonnevista Terrace

Connelly's Mobile Home Park
Hastings Mobile Home Terrace
Jackson Heights Mobile Home Park
Mobile Manor Court

Oak Terrace Estates

Park Plaza Cooperative

9. Parkview Homes

10. Terrace Heights Mobile Home Park
11. Thirty-Twenty Mobile Home Court
12. Twenty-Nine Pines MHC

13. Woodlawn Terrace

14. Woodlund Mobile Home Park

e DEFINITION:
O COMPETING OR CONFLICTING USES OR ACTIVITIES
LEADING TO POTENTIAL RISK OF REDEVELOPMENT

® RANKING:

4 = NO RISK CAN BE DISCERNED

3 =RISK IS POSSIBLE IN THEORY, BUT NOT PLANNED
2 = REDEVELOPMENT GOAL, BUT NOT SPECIFIC PLAN
1= SPECIFIC REDEVELOPMENT PLANS

o 0O

ERERIEIROT S COAIN =

)

Risk Potential from Surrounding Activities
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OVERALL ASSESSMENT: ALL RISK FACTORS

e Definition: Parks Most At-Risk:

©  Any one risk factor, if it is significant enough, could be

sufficient to result in a park closure 1. Connelly’s Mobile Home Park
o However, itis instructive to look at the overall rating of 2. Hastings Mobile Home Terrace
park risk across the full range of risk factors 3. Maplewood Mobile Home Court
e Rating: 4. Oak Terrace Estates E
o 1= Major Significant Issues 5. Parkview Homes
o 2 = Significant Issues 6. QueenAnne Court |
o 3= Moderate Issues 7. Southridge ‘
© 4=Minor Issues [ ) 8. Valley Haven Trailer Park |
verall Potential Risk Scores
© 5=Secure 9. Watertown Mobile Home Court
10. Woodlawn Terrace

RISK ASSESSMENT TOOL - LIMITS & FUTURE RESEARCH

e LIMITS OF THE RISK ASSESSMENT TOOL
o SOME DATA SOURCES PROVIDED INCOMPLETE DATA
o PARK-SPECIFIC DATA ON RACE, ETHNICITY & HOUSEHOLD INCOME WASN'T AVAILABLE

e FUTURE RESEARCH 3‘
O UPDATED DATA IS AVAILABLE EACH YEAR FOR MANY RISK FACTORS
O MORE RESEARCH NEEDS TO BE DONE

®  OTHER RISK FACTORS |
®  POSSIBLE CORRELATIONS =]
®  POTENTIAL CAUSAL LINKS >
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S0 WHAT?

e DOES IT MATTER
o IS IT JUST SOMETHING TO KNOW, OR
o CAN SOMETHING BE DONE?

e [ EADAPAC’S FUTURE WORK
O OUTREACHTO PARKS & RESIDENTS BASED ON RISK
O OPEN TO WORKING WITH OTHER GROUPS IN CONCERT
O ENGAGE WITH INSTITUTIONAL DECISION MAKERS

>
S I - S
o 8 gl 8 3 5|3
B Q 7 (] oo 9 © 2
) S| S| || P (T |S5|&|a| ¥
Possible Responses < | £ = ‘E. SlE(&|2 g s =
To Risk Factors TR e B R [ R =R 5
o | > s a8 |w|g|x|8
% & &|lo| 2|85
g|o|=|3
Organizing / Advocacy | X X | X X
Public Policy X | X X X
Litigation X X [ X |
Enforcement X X | X 7
Acquisition X X | X | X |
Financial Support X X X | X | X
Research X | X | X | X[ X | X | X | X | X ]| X ]| X
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MANUFACTURED HOUSING PRESERUATION TABLE

e THERE ARE ARANGE OF POTENTIAL RISK FACTORS AT THE INDIVIDUAL PARK
OWNER, INSTITUTIONAL DECISION MAKER, AND SYSTEMS LEVELS

e THERE AREAVARIETY OF POTENTIAL RESPONSES THAT MAY BE NECESSARY
TO PREVENT, ELIMINATE, OR AT LEAST MITIGATE THE RISK

e THE MOST AT-RISK PARKS ARE SUBJECT TO MULTIPLE RISK FACTORS AND
REQUIRE MULTIPLE TYPES OF RESPONSES

e NO ONE ENTITY CONTAINS ALL THE REQUIRED KNOWLEDGE AND CAPACITY

e A“MANUFACTURED HOUSING PRESERVATION TABLE” IS REQUIRED TO BOTH
COORDINATE RESPONSES IN INDIVIDUAL CASES AND RESHAPE THE SYSTEM

APAG’S CONTAGT INFORMATION:

EMAIL: ADDRESS: PHONE:
DAVE@ALLPARKSALLIANCEFORCHANGE.ORG 2380 WYCLIFF STREET, STE #200 651-644-5525

TORI@ALLPARKSALLIANCEFORCHANGE.ORG ShEE M

ALL PARKS ALLIANCE FOR CHANGE
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What the Fight for Universal Rent Control in New York Can
Learn from Prop 10's Defeat in California

Pete Harrison - Novernber 24 2018

Voters in New York have spoken and they want rellef from the affordable housing
crisis. Last week they handed control of state government to Democrats, most of
whom ran on progressive, pro-tenant platforms. Particularly in the state senate,
which flipped for the first time in years, many first-time candidates beat pro-
developer incumbents by rejecting real estate money and Instead embracing the
call for universal rent control.

This doesn't mean voters will get relief, however. With current rent regulation
laws set to expire early next year, voters have set up an unprecedented fight
between progressive housing groups and real estate Interests. It will be a brutal
fight. For proof of this, housing advocates In New York need only to look at
California.

Houstog Justice for Al cally en Nov. 15,
2018. Mote cowtesy of Pete Marrison

National real estate groups spent $80 million successfully defeating a rent control
ballot initiative known as Prop 10. These groups, as well as powerful local groups
like the Real Estate Board of New York and Rent Stabilization Association, won't blink at spending lots of money
to fight universal rent control In New York. (One of the biggest Is Blackstone, which owns Stuyvesant Town In the
East Village where 1 live.)

California and New York have extremely different political contexts, so making direct comparisons has limited
value. However, there are several important lessons that New York housing advocates can take away from Prop
10’s defeat.

No. 1: Define Universal Rent Control Clearly

Prop 10 didn't stand a chance as a ballot Initiative, partly because of the money aligned against it, but equally
because it was confusing. It was not a yes/no vote on rent control. The language of the proposal was about
repealing the state's Costa-Hawkins Rental Housing Act that prevented local cities or towns from enacting any
kind of new residential rent control.

That left a lot undefined for voters. They were asked to vote on repealing something—and many did not have a
specific sense of what repealing it would mean for their city or town, or for them personally as renters or
homeowners. Even with millions of dollars from tenant groups and the AIDS Healthcare Foundation, this dynamic
made It easy for well-funded real estate interests to fill In the gaps and define it how they wanted to. This clearly
cost Prop 10 a lot of should-be voters.

That is less of an Issue with universal rent control in New York. Although the scope of the proposal Is still being
worked out, the broad goals, and who benefits, is clear: every rental unit in New York state will become protected
(it's less than half now.) Every loophole that allows landlords to ralse rents, evict tenants, or dereguiate units will
be removed. Every renter will have new eviction and harassment protection.

Though universal rent control Is easier to understand than Prop 10, It Is important that activists and progressive
legislators work together quickly to define the specific proposals around it before real estate interests start
flooding the air with advertisements against universal rent control. This will make It easier to rally the broad
spectrum of renters that stand to benefit from the plan, particularly market-rate tenants who must be brought on
board to pressure other legisiators in the Democratic Party.

No. 2: Seize the New Political Landscape in Albany
Pressure Is key. California, just like New York, is blue, but that hasn't translated Into progressive housing

legislation. This pattern cost them with Prop 10, which first dled in a Democrat-controlied committee before

reannaarinn as A hallnr initlative There are nat enniinh Nemncrars in office in Califarnia with the stamach ™
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challenge the real estate industry and its wealthy homeowner constituents to enact the type of far-reaching
reforms necessary to fight the housing crisis.

That had been the case in New York before the November election, but now Democrats control all three branches
of elected government and have a rare window to chalienge the status quo. Democrats have dominated the
Assembly for years, but the big difference is the Senate, where Democrats took control for just the third time in
more than 50 years, fueied by an aggressively pro-tenant wave of first-time candidates.

The wildcard will be New York's Govemnor Andrew Cuomo, who ran to the left
because he was pushed there by a spirited challenger. He has been a big friend of
the real estate lobby for as long as he’s been In politics. He is now In uncharted
territory, but it appears that he can no longer hide behind New York's
longstanding closed-door deal dynamic.

Unlike in California, having complete control of state government should mean
that universal rent control would get considerable attention from legisiators. The
severity of the crisls along with the significant shift away from real estate money
in elections should keep pressure on the governor and other members of the
Demaocratic Party who might otherwise be wary of angering the real estate
Industry.

Houslog Justice for AV rally on Nov. 15,
2018, Moto courtesy of Pete Harrison

Defining the proposals for universal rent control quickly and keeping activist
groups engaged throughout the process will hopefully be enough to turn the
electoral momentum into firm legislative action.

No. 3: Debunk Classic Economic Arguments Against Rent Control

In California, the real estate lobby spent the majority of its money on television ads harping on the classic Econ
101 arguments against rent control. These arguments are not as strong as they appear. The reality of the
housing market has always been more complicated than simplistic models suggest and it Is critical to push back
on them.

First, studies that claim rent control harms the creation of new housing or the quality of existing housing fall to
properly account for the more demonstrable variables that limit supply In tight and densely populated markets
like New York, San Francisco, or Los Angeles lke natural geographic barriers, social preferences of land use, the
limited extent of transportation networks, and even a desire to limit competition among developers.

Second, they tend to underplay how decades of federal and local government policies have privileged real estate
and empowered financial markets to commodify housing. The housing market's priority is enriching Investors
instead of meeting the overwhelming demand for affordable shelter. That explains how the Low Income Housing
Coalition estimates that the U.S. Is missing 7.2 million affordable housing units, yet 250,000 units sit empty in
New York City alone.

Third, they ignore the bigger problem with the housing market: rent-seeking behavior. There’s only so much
land, particularly in desirable markets like New York where its value has skyrocketed over the last 20 years as
more people and firms want to move here (for better or worse). This has made city landowners Incredibly
wealthy.

The pay-to-play nature of our political process means that they also have a disproportionate amount of power
over things that Impact the housing market, like property taxes, zoning, and affordable housing policy. This
almost always harms the public while driving up property values. It helps explain everything from why so many
commercial spaces are empty to why it costs so much to build new affordable housing and homeless shelters,

When we acknowledge that the housing market in reality encourages rent-seeking behavior and show how much

it corrupts public policy, rent control becomes a legitimate and necessary intervention to empower tenants and
the broader public against economic and political exploitation.
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Prop 10 was ultimately a bad presentation of a compelling and urgent public policy choice. Even If real estate
interests hadn't spent so much money distorting It, it failed to capture the general public’s attention or
imagination.

That doesn't have to be the case In New York, where universal rent control has already done that for many
renters and voters. Now that it has a shot in Albany, California’s experience can help it get over the finish line.

Pete Harrison

Pete Harrison is 3 housing activist in NYC and the co-founder of homeBody, @ tenant organizing app. His work has been featured In
Data For Progress, NextOity, Citylimits, and Gotham Gazette.
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NCLC
NATIONAL CONSUMER PROTECTION
GRS IN THE STATES
CENTER A 50-STATE EVALUATION OF UNFAIR

AND DECEPTIVE PRACTICES LAWS

http//bit.ly/2DJKbGp © Copynight 2018, National Consumer Law Center, Inc.
STATE UDAP STATUTES
STRENGTHS AND WEAKNESSES

This chart summarizes the factors analyzed in the National Consumer Law Center’s
report Consumer Protection in the States: A 50-State Evaluation of Unfair and Deceptive

Practices Laws
Key: O =Strong
= = Mixed
@ = Weak
? = Undecided*
©2018 National Consumer Law Center www.nclc.org Consumer Protection in the States: Charis = 1
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PRACTICES PROHIBITED
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without proof of public © O O 0O O e O O O O e O o O
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“The statute is unclear and courts have not resolved the question, or courts have issued conflicting interpretations.

2 = Consumer Protection in the States: Chars ©2018 National Consumer Law Center www.nclc.org
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Consumer Federation of America
2018 Policy Resolutions

Consumer Federation of Amerieasfounded in 1968 to advanagnsumerinterests. It hasnearly 300
affiliated organizatonss A 6 K I O2YO0AY SR YSY6SNEK polidy r2sblutipnsare Y A £ £ A 2
approved by CFA member groups at CFA Annual Meetings. These policy resolutions proyide the

framework for the development of specific CFA positions on many féderad state legislative and
agency issues. Congressional and federal executive branch leaders rely upon them as important
barometer of consumer opinion. There was some language about manufactured housing, but NMHOA
proposed and saw adopted the followiagdditional resolutions in 2018.

HOUSING RESOLUTIONS

II. HOUSINGINANCE

D. Fannie Mae and Freddie Mac fulfill an important part of tiiusingmission.Their ability to
serve a broad range of consumers should be preserYed.much remains for the GSEs to accomplish in
expanding fair and affordableousingopportunities to tf NB &aA RSy (& 2F GKS yI GA
communities, such as firsime, minority and lowincome home buyers, rural residenend those who
live in _manufacturedhousing and by increasing their multamily financing.Consequently, CFA
supports importanimprovements to the present GSE affordabtaisingrequirements.

0. Continue to define manufacturedomeretailers as mortgage originators and maintain the
corresponding borrower protections to prevent manufactufeome sellers from steering customes t
their own financing arms.

P. Support model legislation developed by the National Conference of Commissioners on
Uniform State Laws for modernizing state titling laws to recognize the homes as real property, in order
to improve access to better home finaing, which can provide buyers with the same legal protections
as sitebuilt home owners.

Q. Require thanclusion of manufacturetiousingin consolidated plans in order imake access
to CDBG, HOME, and other federal funding more readily available for the use of manuféactusat).

Ill. EEDERAL TAX LAWS

A. To encourage home ownership for leand moderateincome individuals and families, enact
a new home ownerspi tax credit to encourage development and rehabilitation of resident
ownedhousingaffordable to low and moderattncome families, and amend the Low
IncomeHousingTax Credit to be utilized by investors, lenders and nonprofit developers to produce
cooperaive housing.In_addition, providea tax credit to owners against taxes paid on capital gains of
mobile home parks that sell to residents to fornh@usingcooperative.
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D. The ability of homeowners to deduct interest and property tax payments should not be
limited for low and moderate income homeowners on primary residenthis includes allowing
residents of mobile home parks to receive a tax deduction on any interest they paid on the debt of the
land owned by the cooperative of which they are a member.

IV.HOUSIN®UALITY

B.Thestrict standards for construction, safety, and fire protection mianufactured
housingunder the National ManufactureHousingConstruction and Safety Standards Act of 1974 (or
a1 '5 [/ 2RSE0  aK2dzZ R engtlened: IniadditibrdegliStian ofmgiile hanieNdark
should bestrengthened to require proper park maintenance, ensure protection of tenant rights to
speech and assembly, preveatbitrary eviction and retaliation, provide notice before closure,
guarariee relocation benefits, and tHr an opportunity for resident
purchase.Manufacturedhousingshould be subject to adequate building energy conservation standards
comparable to single familyousing and state, local and federal housing and community teent
funding programs should include providing grants or loans to decommission and replak&pr€ode
homes with new energy efficient homes as an eligible activity
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NMHOA Annual Meeting Agenda

N

December 5, 2018rovidence, RI
12:00pmg¢ 1:00pm
Call to Order
Roll calk identify states present and ensure everyone understands the 1 vote/state process
Welcome
Approve financial report
t NBAaARSYy(iQa NBLRNI

Executive Directd® @port

N o g b~ w0 Db P

Nominations and election of board members

1 President
1 AreaVice Presidents (2)Midwest, and Southeast
1 At-Large Delegates (5)
i Associate Treasurer
8. Announcement of election results
9. Old Business
1 Bylaw changes
10. New Business

9 Organizational Priorities for 2019

11. Adjourn
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m ﬁ dFighting for Our Plage
A R

National Manufactured Home Owners Association
December 5, 2018

Dear annual meeting attendees,

I want to welcome you to NMHOAG®sovelviewm aof ssdbme bfehet i ng ar
important developments over the last year as well as what we can look to in the next year.
1 Federal Policy Issues 1 The elections are behind us n o w, and itds. Weame t o go
continuing to support proposals, such as the HUD Manufactured Housing Modernization Act
of 2017 (H.R. 3793) and the Manufactured Housing Community Stability Act (H.R. 3296 / S.
1581) . We are also supporting the GSEO6s Duty o]
positive outcome to the federal governmentds manu.

and the appointment of permanent leadership at the Office of Manufactured Housing.

1 Manufactured Housing Consensus Committee T MHCC met on September 11-13 in
Washington, D.C. This is the first MHCC meeting in more than a year-and-a-half. MHCC is a
committee of U.S. Department of Housing & Urban Development (HUD). It plays a role in the
development of manufactured housing regulations. MHCC has 21 members and 5 have a
current or former association with NMHOA. The meeting is the culmination of a wholesale
review of manufactured housing rules that was ordered in January 2017 and kicked off in
January 2018, with a 30-day comment period. HUD described it in a press release as "a top-to-
bottom review of its manufactured housing rules as part of a broader effort to identify regulations
that may be ineffective, overly burdensome, or excessively costly."

! Consumer Lobby Day i NMHOA attended the 2" Annual Consumer Lobby Day on May 8-9.
The event was spearheaded by the Consumer Federation of America, but was also backed by all
the best known national consumer groups. People attended from 37 states and met with over
200 Congressional offices. Everyone focused on a strong and independent Consumer Financial
Protection Bureau and protections against predatory lending. We also opposed the rollback of
manufactured home buyer protections in S. 2155. We attended the 2018 Consumer Assembly
on May 10-11 and our many proposed manufactured housing policy recommendations were
added to the Consumer Federation of A me r i polecydpkatform.

1 New State Organizing Project i In North Dakota, we received funding for a fourth year of
organizing, which will focus on the 2019 legislative session and setting up a statewide North
Dakota home owners alliance. We also renewed our contact with home owners in Colorado,
where NMHOA helped to launch a new State HOA. Both states will be attending the conference.

1 Membership Development i Previously, NMHOA® s board approved sever

promoting and incentivizing membership. We established a ROC community membership; multi-
year members for individuals, community associations, and state associations; and incentives for
state associations to recruit individual and community association members. Over the last year,
we have seen the benefit of these incentives. We still need to implement discounted rates for
automatic renewals, and identify ways to attempt joint NMHOA-State HOA member recruitment.

I look forward to the convention, annual meeting, and another exciting year with NMHOA!

Best wishes,

Dave Anderson
Executive Director, NMHOA
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| ——p: NATIONAL MANUFACTURED HOME OWNERS ASSOCIATION
ﬂ " ! |“i,rlw.I 2380 Wychiff Street, Suite 200, St. Paul, MN 55114 » 202-800-9795
0 o] i mm R

State Homeowners Associgtion Membership Form

A. Today's Date: | | New |:| Renewal |:| Other |:|

B. NAME OF STATE ASSN: |
Donic BUSINESS AS (DBA) NAME: |

Etate:| | Eip:| | Freferred Phone Mumber! |

|
|
Address:| | City: | |
|
|

Email: | | \Websita: |

C. BOARD MEMBEERS INFORMATION

PREE]]]ENTNA.‘LEE:| | Home: | |
Cell I"I:u:une:| | Email: | |

TREJ.SL'R}:RNAME:| | Home: | |
Cell lene:| | Email: | |

ALTERNATE NAJ.IE:| | Home: | |
Cell Phone: | | Email: || |

D. QUESTIONS:
1} Isvour state sssociation 2 S010C)37T YES I:I MO I:I

2} What marth iz your armuzl mesting? | |

3} What year was vour state association orgamized?

4y Way KWHOA visit your state aszocistion? YES I:I I:I

5} May WMHEOA assist you in creating 3 Wisbsita or Face book page? YES | | HO | | WA I:I

E. STATE ASSOCIATION FEE'S

C] & 75 First-time, first-vear state membership.
(] %1350 State Membearship (one year) Check number: I:I BayFal: | |
[ 3250 State Membership (two vears, save 3500

] %330 State Membership (three years, save $100)

F.OTHER: Conributions: |3 | CheckNumber: | |  PayPal| |

G INVOLVEMENT:
1'We want to become imvelved with NMHOA by:

Having 2 voice i the fofure of MIMHOA & recormmend an mdividnz] to serve on the MMHOA Board (non-officers praferred)
Fecommending an individuzl to serve on 2 MMHOA commities (non-officers praferred)
Promoting WhHOA in my state.
Zending 2 copy of yvour states hMomthly, Qethy, Anmial Mewsletter and oo/alerts to NMHOA
Putting a link to NRHOA an our web site.
Eecerving NMHOA monthly E-blast; CmPOWEREDY! messzges; Quarterly Mewslattar; alerts on 1smues that affect Homeowners
& formarding them on to vour indridual members.
Please make chechs payable to: NMHOA Mail te the afiore addyess:
Prease Note: NMHOA i= a 501(c)d non-profit organization. Mevernsmrs; DoxaTioxs; CONTRIBUTIONS ARE TAX DEDUCTIELE.
The mission of NMHOA is to promote, represent, preserve and enhance the vights and inferests of

Manufactured Home Owners throughout the United States.

Rervised 6/20/3017
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! NATIONAL MANUFACTURED HOME OWNERS ASSOCIATION
ﬂ“l J lnilr!-}' 2380 Wycliff Street, Suite 200, St. Paul, MN 55114 = 202-800-9795
L"'L " I !Qn.,’ admin@nmhoa.org =

Community Homeowners Association Membership Form

A, Today's DltE:| | New I:I Eenewal I:I Other I:I
B. Community Assoc. Name: | | DV/B/A: I:I

Address: | | If:1l'|.| |

State: | |z | Prefaed Phone #: |

Fmail Address: | | Website: |
C. BOARD INFORMATION

13 FEESIDENT NAMIE: | | Hom.eP]mu.e:' |
Cell Phome: | | Email: | |

7) TREASURER NAME: | | Home Phons: | |
Cell Phone: | | Exail | |

3) AL TERENATE NAME: | | HDm.EP]mrlE:' |
Cell Phone: | | Email: | |

D. QUESTIONS:

1) Iz vour commmumty aszociation registered with your state? TES I:I HO |:|

2} What month 15 your ammual meetmgz? |:I How many current members” |:|
%) May NMHOA visit your community association? YES| | No [ ]

4} Does vour state have 2 State Azzn7  YES I:I MO I:I If YES, how many current membersT I:I

If Yas: What is the name of vour State Association” | |
I£ No: May NMHOA help you orzanize yourstate? VES || 9O [ |

E.LOCAL HOME OWNEER. COMMUNITY ASSQOCIATIONS FEES:

[ $35 Commumity Home Ovwner Association (one year) Chack munber: | |paypal: | |
335 _Comeamity Home Cromer Associztion (hwo years)

(1 %30 Commumity Home Owner Association (three years)

F. OTHEE: Cunmbuﬁm:lzl Check Mupnbar: |:| PayPal: | |

G INVOLVEMENT:
I'We want to become imvolved with MWEOA by:
Having a voice in the future of WWHOA & recommend an mdividual o serve on the NMHOA Board (non-officer preferred)

Fecommendmng an mdradual to sarve on a NIMHOA committee’s (non-officer prefamad)
Promoting my State Aszociation & NMHOA wath in my state.
Sending a copy of vour Monthly, Quarterly, or Annual Nawsletters and or'alerts to FNMEOA?

Feceiving WIWMHOA monthly E-blast; UmPOWERED! meszazes; Quarterhy Newslstter; alerts on issues that affect
Homsowmers & forwarding them on o your individoal membars.

Flegae malke ohieclis

HEN NN

Prease Note: NMHOA i a 501{c)3 non-profit organization. Memeenaemws; Doxations; CONTRIEUTIONS ARE TAX DEDUCTIELE.

The mission of NMHOA is te promote, represent, preserve and enhance the vights and interests of
Manufactured Home Ohveners throughout the United Stotes. [Revised 6/20:2017]

45| Page




NMHOA: Fighting for Our Place 2018 National Convention

g NATIONAL MANUFACTURED HOME OWNERS ASSOCIATION
ﬂ“l ! lnilrf' 2380 Wycliff Street, Suite 200, St. Paul, MN 55114 = 202-800-9795
L"'L " I !Qn.,’ admin@nmhoa.org =

Resident-Owned Community Membership Form

A Tudﬂ}"lete:| | New |:| Eenewal |:| Other |:|
B. ROC Community Name: | | pma:[ ]

Address: | | 'Clh| |

State: | |z Prefarred Phone % | |

Email Address:
C.BOARD INFORMATION

1y PRESIDENT NAME: | | Ho:meP]mu.e:' |
Cell Phone: | | Email | |

| Website | |

) TREASURER NAME: | | HDII'.‘I.EP]IDH.EZ| |
Cell Phone: | | Email | |

31 ALTERNATE NAME: | | HDm.EP]mrlE:' |
Cell Phone: | | Email | |

D. QUESTIONS:
1) Iz veur ROC a nonprofit proup repisterad with vour state? TES I:I MO I:I

Z)  What month 15 your ammual meeting? |:| Howr many current membersT |:|

%) May NMHOA visit your ROC community?  YES | | No [ |

4 Does your state have a State Association? YES [ | NO[ | IfVES isyowROCamember? YES|[ | WO[ |
If Yas: What 1z the name of vour tate Association? | |
If Wo: May WMHOA halp vou crganize your state? YES I:I HNO I:I

E. RESIDENT-OWNED COMMUNITY MEMEERSHIF FEES:

% $33 Fasident Owned Compmmity (one year) Chack number: |:| PayPal: |:|

335 _Besdent Comad Cormmumity (hwe vears)
[ ] %80 Fesident Ovned Community (three years)

F.OTHER: Combutions:| S |  CheckMumber | | Pwpar ||

G INVOLVEMENT:
I'We want to become imvolved with NAHOA by:
Having a voice in the fithure of WRHOA & recommend an mdividual to serve on the NMHOA Board (non-officer preferred)

Recommending an indradual to zerve on 2 NWMHOA committes’s (non-officer prefarrad)
Promoting my State Association & MMHOA within myv state.
Sending a copy of vour Menthly, Chuarterly, or Annual Newsletters and or/alerts to NMHOA?

Recetving WIWMHOA monthly E-blast; monthly; UmPOWERED! messages; Quarterly Newslatter; alerts on issues that affect
Homeovwners & forwarding them on to vour individual membars,

1]

IO

Prease Note: NMHOA is a 501(c)3 non-profit organization. Meseenssmrs; Doxatioys; CONTRIEUTIONS ARE TAX DEDUCTIELE.

The mission of NMHOA is to promote, represent, preserve and enhance the vights and infevests of
Manufactured Home Owners throughout the United States. [Revised 6/202017]
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[ = NATIONAL MANUFACTURED HOME OWNERS ASSOCIATION
Lﬂ“l ‘n h 2380 Wycliff Street, Suite 200, S¢. Paul, MN 55114 = 202-800-9795
|

" u admin@nmhoa.org -
Individual, Household & Non-Manufactured Home Owner Membership Form

A. Today's Date | | New [ ] Renewal | | Other [ |

Individual |:| Household |:| Non-Manufactured Homeowner |:|

B. Name(s) of homeowner(s)
(eighteen vears of age or older):

:"uddress:| | City: |
3tate:| | Zip: | Preferred Phone I'fumber:|

State Association Name: |

|
|
Email Address: | |
|
|

Community Association Name: |

C. Individual Home Owner Fees:

|:| Individual Hougehold living in 2 manufactured home commmunity:
[] si6foroneyear  [_] $25 for two years [ 535 for three years

23 Individual Household living in 2 manufactured home on their own land.

F50 Manufactured homeowner MOT ving in the community where the home is sited. (Mot eligible for stipends or fo vole)

oo

F100 Mon-Manufactured Homeowner (Mot elgible for stipends or fo voie.)

Check Number: I:I Pay Pal:| |
D. Other: Contributions: CheckNumber [ | PayPal ]

E. Involvement: I'We want to become involved with NMHOA by:

[1 Havingaveice nthe future of NMHOA and serve on NIMHOA Board of Director (non-officers prefemred)?
[] Having my voice heard and serving on a NMHOA Commuttee. (non-officers preferred)?
[1 EReceive Monthly E-Blast & § mPOWERED messages; Quarterly Newsletter; alerts on homeowmer issues.
F. Questions:
If you do not have a State or Commumity Azsociation — hay NMHOA help crganize your state and/or community?
¥ES 1 No [

Please make checks te: NMHOA . aif te the afiore address:

Pleaze Note: NMHOA iz a 501(ch3) non-profit orzanization. Memberships; Donationz; Contributions are tax deductible.

The mission of NMHOA is fo promote, represent, preserve and enhance the vights and inferests of
Manufactured Home Owners throughout the United States.

Revised 6202017
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OFFICIAL

National Manufactured Home Owners Association, Inc. Bylaws

A National 501 (c)(3) NonprofiDrganization EIN 611413822
As proposed for adoption at meeting in Las Vegas on September 30, 2001
Amended and adopted on September 27, 2002 at Annual Meeting in Chicago
Amended and approved on September 26, 2003 in Wilmington, DE
Typo corrections Septemb2004
Amended and approved on September 24, 2004 in Raleigh NC
Language due to Delaware Incorporation 2007

Amended and approved on August 13, 2012 (name change)

Amended and approved on September 10, 2012 (term limits; president has a vote on all issues)

Amended and approved on July 8, 2013 (expanded opportunity for members to vote)

Amended and approved on Oo&r5, 2017 (number of board members; new posijions

Section 1;

Section 2;

Section 1;

Section 2;

Section 3:

Section 4:

ARTICLE 1 - NAME, PURPOSE

The name of the organization shall be the National Kéextured Home Owners Association
(NMHOA) (Herein referred to as the Association).

The Association works to inform, promote, connect and strengthen individual state
manufactured home owner associations and manufactured home owners acrassimhet@o

ensure that manufactured home owners receive the equitable and just treatment entitled to all

home owners.
ARTICLE Il T MEMBERSHIP
The Association shall have membership.

Application for membership shall be open to asyt at e manufactured
organi zation, any individual manufactured
manufactured home owner that supports the purpose statement in Article 1, Section 2;
continuing membership is contingent upon beindaidate on membership dues.

Membership Voting rights:

Any state manufactured home ownersé orga
ownersd organization, which are Il egally
individual manufactured homeowner that supports the purpose statement in Article 1, Section
2 is eligible to vote.

A single vote is allotted to each State.
The vote is only available to attendees at the annual meeting.

Annual Subscription:
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Section 5:

Section 6:

Section 1:

Section 2;

Section 3:

Section 4:

Section 5:

All individuals, groups or organizations, who do not own a manufactured home but are

interested in and support the objectives and purposes of the Association and are not otherwise

eligible for voting membership, shall be granted an Annual Subscription when their

appliation is received and accepted by the Board.

Membership Dues.

The amount of annual membership dues shall be fixed by the Board and shall be in

accordance with the type of membership for which the member qualifies.

Restriction ofRights.

No member, other than the Board President, shall speak for the Association to the news media
or act on behalf of the Association without the express authority of the Board.

ARTICLE lll i BOARD OF DIRECTORS AND ELECTIONS

Board Role, Sie, Composition.

All Association power shall be exercised by and under the authority of the Board of Directors

hereafter referred to as the

fiBoardo and

managed under the direction of the Board. The Behall have up tgeventeen ()7and no
fewer than seven (7) Directors. The number of Directors may be increased or decreased by
amendment to these Bylaws, but no decrease shall have the effect of shortening the term of
any incumbent Director. Each Directshall have one (1) vote on the Board except the

President who shall cast a vote only in the instance of a tie.

Directors shall serve for a term of two (2) years, and may be elected to serve a maximum of

three (3) terms. Directors may be edgtto serve additional terms at the discretion of the

Nominating Committee with input from the board.

Compensation.

Board Directors shall receive no compensation for Board service other than reimbursement

for reasonable and documentgenses.

Honorary Directors.

The Board may appoint Honorary Directors at any time to serve at the will of the Board.
Honorary Directors shall not be entitled to a vote on the Board. Honorary Directors will serve

no more than three (e) termkteo (2) years per term for a maximum of six (6) years on the

Board.

Resignation, Termination and Absences.

A Director may resign at any time by giving written notice to the Secretary. The resignation is

effective when the notice is given est a later effective date is specified in the notice. If a

Director elected as a member representative no longer represents a member organization, the
person is no longer eligible to serve as a Director. The vacancy shall be filled as described in

Article V, Section 11.

A Director may be removed with or without cause by the affirmative vote oftinds (2/3)

of the remaining Directors present, provided specific notice of the proposed removal is

provided to Directors at least two (2) weeks prior to theeting. Following the vote for

removal, the removed Director has thirty (30) days to submit a written appeal to the Board
President. The President may allow for a confirmation vote at the following scheduled Board

meeting.
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Section 6:

Section 1:

Section 2;

Section 3:

Section 4:

Section 5:

Section 6:

Section 7:

Section 8:

If a Director misses three (3pusecutive meetings, it shall be deemed as their resignation
unless the absences are otherwise authorized by the Board.

Vacancies. When a Board vacancy occurs, a successor to fill the unexpired term shall be
appointed by the Board by a majgrvote of the remaining Directors.

ARTICLE IV T MEETINGS

Annual Board Meeting.
A faceto-face meeting of the Board shall be held at the Annual membership meeting.

Regular Board Meetings.
The Board shall meet as often as neededs scheduled to conduct such business as is
determined necessary.

In order to facilitate participation and defray travel expenses, telephone conference calls may
be used in lieu of facw-face Board meetings.

Special Board Meetings. Sgal meetings of the Board may be called at any time by the
President of the Association or by a majority of the current Directors. Telephone conference
calls may be used in lieu of fateface Board meetings.

Notice of Board Meetings.

Written or printed notice stating the place, date and hour of any special meeting of the Board
must be given to each Director no less than ten (10) days nor more than thirty (30) days
before the meeting by or at the direction of the President, the Secretatlyeorpersons
calling the meeting. Notice must be given either personally, by facsimitailgor first

class mail. If mailed, the notice shall be deemed given on the thi)ddés/ after it is
deposited in the U.S. Mail and directed to the addesssppears in the records of the
Association and with postage prepaid thereon. Except as otherwise specified in these Bylaws,
the notice need not specify business to be transacted or the purpose of any meeting.

Waiver of Notice.

A written Waive of Notice signed by any Director, whether before or after any meeting, shall

be equivalent to the giving of notice to said Director. Attendance of a Director at a meeting
shall constitute a Waiver of Notice of such meeting and waiver of any and altiaigen

the place or time of the meeting or the manner in which it has been called or convened, except
when a Director attends a meeting for the express purpose, as stated at the beginning of the
meeting, of objecting to the transaction of business bedhesmeeting is not lawfully called

or convened. Neither the business to be transacted, nor the purpose of any annual, regular or
special meeting of the Directors need be specified in a written Waiver of Notice.

Adjourned Meeting.

A majority of the Directors present, whether or not a quorum exists, may adjourn any meeting
of the Board to another time and place. Notice of such adjourned meeting shall be given to the
Directors who were not present.

Quorum.
A majority of the numberfocurrent Directors shall constitute a quorum for the transaction of
business at any meeting of the members of the Board.

Voting.
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(A)

(B)

Section 9:

Section 10:

Section 1:

Each Director, except the President, present at any meeting shall be entitled to one (1) vote on
each matter subitted to a vote of the Directors. The President shall cast a vote only to break
a tie.

A majority vote by the Directors present at a meeting of the Board at which a quorum is
present, shall be the act of the Board unless a greater number is reqdieedhe provisions
of the Articles of Incorporation or by any provision of these Bylaws.

Action without a meeting.

Upon initiative of twethirds (2/3) of the Directors, an action that may be taken at a regular or
special meeting may be takenthout a meeting if the Association mails or electronically
delivers a ballot to every Director entitled to vote on the action. The ballot must set forth each
proposed action and provide an opportunity to vote for or against each proposed action.
Approvd by ballot is valid only if the number of votes cast by ballot equals or exceeds the
number of votes that would be required to approve the action at a meeting.

Fiscal Year.

The Associationdés fiscal vyearber8lstal | be from J

ARTICLE V T OFFICERS AND DUTIES

The officers of the Association shall consist of a President, a First Vice President, a Vice
President Region 1, a Vice President Region 2, a Vice President Region 3, a Vice President
Region 4, a Seetary, a Treasurer, and up to fivelatge members. Their duties are as
follows:

President The President shall be the chief executive officer of the Association and shall be
responsible for the active management of the business and affairs of thea#W@saubject

to the direction of the Board. The President shall preside at all meetings of the members of the
Board.

First Vice President In the absence, inability, refusal of the President to act, the First Vice
President shall perform the dutiestbe President and, when so acting, shall have all the
powers of and be subject to all restrictions upon the President.

Vice Presidents (Regions -#): Regional Vice Presidents shall serve members within their
regional sphere of influence. In the absencthefPresident or First Vice President or in the
inability or refusal to act of either, the Vice Presidents (successively in the order designated at
the time of their election) shall perform the duties of the President and, when so acting, shall
have all he powers of, and be subject to, all the restrictions upon the President. Any Vice
President shall perform such duties, as from time to time may be assigned to them by the
President or the Board.

Vice Presidenti Resident Owned Communities The Vice Preslenti Resident Owned
Communities shall serve to address issues of Resident Owned Communities in all regions. In
the absence of the President or First Vice President or in the inability or refusal to act of
either, the Vice Presidents (successively indtaer designated at the time of their election)
shall perform the duties of the President and, when so acting, shall have all the powers of, and
be subject to, all the restrictions upon the President. Any Vice President shall perform such
duties, as fromimne to time may be assigned to them by the President or the Board.

Secretary. The Secretary shall have the custody of and maintain all of the corporate records
and shall record the minutes of all meetings. The minutes of the Annual Meeting shall be
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prepared within thirty (30) days following the meeting and a copy shall be given by facsimile,
e-malil or firstclass mail to each delegate. The Secretary shall also prepare reports and shall
perform such other duties as may be prescribed by the Presidiwet Board. A binder of
meeting minutes and motions shall be maintained as a record of actions by the Board of
Directors.

Treasurer: The Treasurer shall mai ntain al/l of
shall also have custody of all corpor&teds and financial records and shall render accounts
thereof at the Annual and regular meetings of the Board, and whenever else required by the
President or the Board, shall issue check(s) for all duly authorized expenditures submitted on
proper form. Tle Treasurer shall also prepare an annual report and shall perform such other
duties as may be prescribed by the President ordhedB

Associate Treasurer:The Associate Treasurer will assist the Treasurer as requested and will
maintain a capability toeplace the Treasurer in the event the Treasurer becomes temporarily
unavailable.

Section 2: Election and Term.
Any recognized member of the Association shall be entitled to serve as an Officer and
member of the Board.

(A) The same person shall not fill twd)(or more offices unless necessary to fill essential vacant
positions. Each officer shall hold office for the period of their term and/or until a successor is
duly elected or until their earlier resignation, removal from office or death.

(B) The Presidenghall be elected by the Delegates in each even numbered year and shall serve a
term of two (2) years except if elected in an odd numbered year, who then shall serve a single
year term.

(C) The First Vice President shall be elected by the Delegates in odceradngears and shall
serve a term of two (2) years except if elected/appointed in an even numberechgesinall
serve a single year term.

(D) The Vice Presidents (Regions 1&2) shall be elected in each even numbered year by the
Delegates. Said VicBresidents shall serve a term of two (2) years except for those elected in
an odd numbered year, who shall serve a single year term.

(E) The Vice Presidents (Regions 3&4) shall be elected in each odd numbered year by the
Delegates. Said Vice Presidents skalive a term of two (2) years except for those elected in
an even numbered year, who shall serve a single year term.

(F) The Vice Presiderit Resident Owned Communities shiadl elected in each odd numbered
year by the Delegates. Said Vice Presidents shalkse term of two (2) years except for
those elected in an even numbered year, who shall serve a single year term.

(G) The Secretary shall be elected in each even numbered year by the Delegates and shall serve a
term of two (2) years except if elected in atdemumbered year, who shall serve a single year
term.

(H) The Treasurer shall be elected in each odd numbered year by the Delegates and shall serve a

term of two (2) years except if elected in an even numbered year, who then shall serve a
single year term.
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