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m Bﬂ m dFighting for Our Plage
NPT N National Manufactured Home Owners Association

December 5, 2018
Dear convention attendee,

On behalf of the NMHOA Board of Directors and Executive Director Dave Anderson, | want to
welcome you to Nashville, Tennessee and our 2018 convention. Use this program booklet as
reference for our convention Agenda and as a resource of information after you return home.
We hope you find the sessions valuable, as well as other opportunities to share knowledge with
fellow advocates from across the country. We welcome the opportunity to once again hold our
convention in conjunction withan| 6 m Hamhezence and value the support of Prosperity
Now and our other national partners. We hope you will leave Nashville singing the praises of
manufactured housing and the value of participating in both events.

NMHOAG6s fmbitgmting for Home/ Lang $ edlactdutigpalfarnd Equ
every MH owner to enjoy a security of tenure, without fear of unfair eviction or stressful living

conditions. Homeowners also deserve preservation of the equity of their home and to be

treated equitably by management. This convention will provide you with helpful tools to

enhance your skill as an ambassador and advocate in promoting and preserving the rights of

homeowners and future viability of manufactured housing as an essential source of

unsubsidized affordable housing.

Thank YOU for participating in our conventiond your involvement will make the experience

more meaningful for all of us. We also want to thank our presenters, sponsors, volunteers, all of

whom will help make the convention a success. Thanks also to our members, state association
affiliates and national partners for their role i
influence and effectiveness.

Finally, | want to thank our Board of Directors for their extraordinary service and sacrifice to

NMHOA. Virtually all of them also have volunteer responsibilities in other MH advocacy groups,

which can be even more time-consuming than NMHOA, yettheyremai n commi tted t o NM
important mission. And finally, | want to give a special thank you to our Executive Director,

Dave Anderson, and to our convention committee: Marjory Gilsrud, Pat McHugh, Sandy

Overlock, Denise Bricher, Kylin Parks and Lori Dibble for their tireless efforts.

We hope you enjoy the convention!

Yours in solidarity,

Tim Sheahan
President, NMHOA
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Schedule

WEDNEBAY, DECEMBER 5, 2018

Time Activity

12:00pm¢ 12:30pm | Registration & Networking

12:30pmg 1:30pm WelcomingSpeakers & Lunch

I Tim Sheahan, NMHOA President

1 Dave Anderson, NMHCExecutive Director

9 John Van Alst, National Consumer Law Center

1:30pmc¢ 3:00pm Federal Policy

1 Moderator: Tim Sheahan, NMHOA

1 Doug Ryan, Prosperity Now

9 John Van Alst, National Consunhem Center

1 Russ Watson, Federation of Manufactured Home Owners of Florida

3:00pm¢ 3:15pm Break

3:15pm¢g 4:15m Role of Social Media & Collaborative Spaces
f  Moderator: Lori Dibblea | y dzF I OG dzNBSR |1 2YS hgyS$S
f Wyndi Andersona | y dzF I OGdzZNBR |1 2YS h gy SNE&(

4:15pm¢ 5:30pm Community Risk Assessment
1 Dave Anderson, NMHOA

5:00pm Dinner at Local Restaurarfselfpaid)
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THURSDADECEMBER 6, 2018

Time Activity

7:30amg 8:30am

Breakfast

8:00amc¢ 9:00am

Guest Speaker
1 Paul Bradley, ROC USA

9:00amc¢ 10:00am Rent Control

i Tim SheaharGolden State ManufactureHome Owners League

1 GaryMilleral ydzFI OGdzNBR | 2YS hgySNAQ
10:00am¢ 11:00am National Consumer Laws

' Moderator: LoriDibblea | y dzF I Ol dzNBR |1 2YS hgy
9 Andy Spearslennessee Citizen Action

11:00am¢ 12:0pm

State of the States Round Table
1 Moderator: Russ Watsotederation of Maofactured Home Owners of H
i State Representatives
0 Biggest Success, Largest Challeagd,Top Legislative Priority
o Discussion of National Community Ownership Chains

12:0pm¢ 1:00pm

NMHOA Annual Meeting

1 President & Executive Director Reports

1 Financial Report

1 Bylaw Changes

9 Organizational Prioritiefor 2019

i Electionof Board Members

o0 President

Midwest Region Vice President
Southeast Region Vice President
Associate Treasurer

0
0
0
0 At-Large Delegate@p to 5 positions)
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KEYNOTE AND GUEST SPEAKERS

PaulBradleyis the founding president of ROC USA® and national market leader for
residentowned manufactured home communities. Mr. Bradley is responsible for
wh/ '{!Qa ONIYRX &ai0NrdS3e IyR 2@SNIff 2N
y two subsidiary directors, CF@ommunications and administrative staff. He works
closely with the Board chair and Executive Committee to enable the Board to fulfill
7 its governance role. He serves on the Board of Directors and Loan Review
' . Committee. Mr. Bradley leads horwaly financig and partnership development
3 and supports the engagement of ROC Association Directors.

Prior to ROC USA, Paul served as Vice President for Manufactured Housing at NH Community Loan Fund
where he managed the growth of manufactured housing loan portfisbon $3MM to $33MM over

YAYS @SINA® LY wHwHnnanm:E KS +tfaz2z fSR GKS RSaAays Ot
entrance into retail singldamily lending in residepbwned communities, a program which won the

2009 Wachovia NEXT Award for Innématin Community Development Finantel dz& K2t Ra | ol O
degree in Economics from the University of New Hampshine2007, he graduated from Achieving
Excellence in Community Development, a joint-mi@nth Executive Education program with
NeighborWork& America and Harvard Universitfaul was selected as an Ashoka Fellow in 2011 and

the Carsey Institute Social Innovator of the Year in 20h32014, he was awarded the Jerry Voorhis
Memorial Award by the National Association of Housingp@oatives.Paul lives in Epsom with his wife

and two daughters.

John Van Alsts an attorney with the National Consumer Law Center whose focus
includes deceptive practices law, automobile fraud, and manufactured home
Adadz$Sad |I'S RAND Biliod Wanking Farfilies iditatNg, Weyfd@merlyl
was an attorney at Legal Aid of North Carolina, where he handled a broad range of
consumer issues, and was also an adjunct clinical professor at the University of
North Carolina School of Law. He is also ¢b@author of several NCLC manuals
including Automobile Fraud, Consumer Warranty Law, and Consumer Rights for
Domestic Violence Survivors, and is a contributing author to Unfair and Deceptive
Acts and Practices, Foreclosures, Consumer Credit RegulatioRgpndsessions.
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WORKSHOP PRESENTERS

Dave Andersonhas been the Executive Director of the National Manufactured Home Owners
Association (NMHOA) since July, 200K A & A& y2i 51 #SQ&a FTANRG SELISNA
2007, he spearheaded/a STF2 NIl (2 &0GNBy3GKSy | yR SELI YR (KS
first grant funding and provided its firgtaffing in 2008 and 2009 through a contract between

NMHOA and APArior to this, Dave was Executive Director of All Parks Alliance for Change

6!t ! /0 GKS adldSegARS aaz20AldAz2y NBLINBaSyuaay3
APAC from 2004 to 2016, he lobbied to establish the Manufactured Home Relocation Trdist Fun
organized manufactured home owners to improve and protect their communities, and produced
organizing manuals and consumer guides.

Dave has worked in the nonprofit sector for 25 years. He previously served as executive director of

the Minnesota Publitnterest Research Group (MPIRG), interim executive director of the Minnesota
State University Student Association (MSUSA), and associate state director of the Minmgsota S
Federation. ¢ holds a Master of Public Affairs from the University of MinneQdia | dzY LIK NB &
School ofPublic Affairs, and ia candidate for éDoctorate of Leadershipdm the University of St.

Thomas conducting his dissertation research into the pedagogy of community organizing.

Wyndi Andersornspent a good portion of hechildhood iving in a mobile home. Hatad and

uncle proudly sold mobile homes. liasn't a last resort place for héo live nor wastithat for

many of the people hedad sold homes to. It was a way for people to own their ovwwmas

and find some stability. She &tendingtheb al h! YR L Qa | hoafied o@2 y T S NS
what is happening ithese communities now and how slean conmect any and all of the work

she hadeen a part of with what they do.

Lori DibbleA @ bal h! Q& GNBIF adz2NBENJ | YR y 2 NI KalsStheRalicy Ny NI 3
Coordinator for theManufactured Home Owners Association of New Jabsey priddddhinierest

is inmanufacturedhousing preservation, the role of manufactured housing sugainable

community developmentand increasing protections for manufactured home owners. As a
manufactured homeowner in New Jersey she was involved with-ged0 struggle for resident

ownership for her community. She holds graduate degrees fromdratgniversityand London

School of Economics.

Gary Milleris the district manager for Ricciardi Bros. the largest Benjamin Moore dealer in the U.S.

He isthe Presidentof the Manufactured Hom@®wnersAssociatiorof New Jersewnd the First Vice

President of NMHOAGary is also a member of Jackson Township Rent Control Bdardas lived

in manufactured housing since 2006. dzZNAy 3 GKFG GAYS KS KIF&a &dz00S:
attorneys on oil tank issues and unjustifieeint increases.Gary successfully brought back rent

control to Jackson after a form of decontrol was instituted

Doug Ryanist NP & LJS NJDirextor mf2A#afiable Homeownership Initiatives. In this role, he
leadsProsperity Noka K2 Y S2 ¢y S NEuHidgltie BribvagonslindVanufactured Housing
6LQa 1 ha9o AYAGAIFIGAGS® 52dz3 KlFa AaALISyd KAa Syidal
GKFy GoSyide &SINEQ SELSNASYOS 62NJAy3I Ay TFSRSN
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Prosperity Nws, Doug served as Assistant Director of Federal Programs at the Housing
Opportunities Commission of Montgomery County, Maryland, a multifaceted housing provider,
developer and lender. Earlier in his career, he worked as a legislative assistant in tiseni®.

and as a program analyst with the Federal Housing Finance Board, working to expand the lending
programs of the Federal Home Loan Banks, including loans for manufactured housing. He also was
project manager for the Housing Development Institute, twaising development arm of Catholic
Charities of the Archdiocese of New York. Doug holds a B.A. from Fordham University and an M.P.A.
from New York University. Doug served for five years on the Montgomery County Commission on
Human Rights and currently adhe board of Places for People, a Montgomery County housing
provider for formerly homeless persons with mental health issues. He is an adjunct instructor at
AmericanUnivei A 1 2 Qa { OK22f 27F tdzwftAO ! FF¥I ANA

Tim Sheaharbecame involved in mobile/manufactured home owner advocacy in 1996; initially as
Vice President and then President of his community HOA and subsequently as President of the San
Marcos Mobilehome Residents Association (SMMRA) from -2090. That led to awsiderable
involvement with the California statewide advocacy group, Golden State Manufadhoree
Owners League (GSMOL), for which he served as President fror2@00Gim has served on the
GSMOL Board of Directors since 2002, currently as Zone PMsident, and is also President of
National Manufactured Home Owners Association (NMHOA), having served on that Board of
Directors since 2003. He has also served as a consumer representative to the HUD Manufactured
Housing Consensus Committee (MHCC) asthgton, D.C. and was a delegate to the 2005 White
House Conference on Agingim lives in San Marcos, California and has volunteered over 50,000
hours on behalf of mobile/manufagted home owners since 1996.

Andy Spearss the executive director of TghS8aSS / AGAT Sy 1 OGAz2ys ¢SyyS$S
advocacy organization. His work experience includes policy and advocacy roles at the Tennessee
State Senate and the Tennessee Department of Commerce and Insurance, as well as work with
state and local noprofit groups.

John Van Alstis an attorney with the National Consumer Law Center whose focus includes
RSOSLIIAGS LINFOGAOSa fl g IdzizY20AfS FNI dzRZI | YR
Working Cars for Working Families initiative. He formerswvan attorney at Legal Aid of North

Carolina, where he handled a broad range of consumer issues, and was also an adjunct clinical
professor at the University of North Carolina School of Law. He is also-théloar of several NCLC

manuals including Autoobile Fraud, Consumer Warranty Law, and Consumer Rights for Domestic
Violence Survivors, and is a contributing author to Unfair and Deceptive Acts and Practices,
Foreclosures, Consumer Credit Regulation, and Repossessions.

Russell Watson started out higgbessional career as an Electronics Technician in the US Coast
Guard. Following his enlistment, he continued that career working in communications and marine
electronics. This led to a 3&ar career in marine data collection as a hydrographic project
manager. He retired and bought a house in a manufactured home community in Florida where his

dad lived. He moved there permanently in 2012. He served three years as president of his
O2YYdzyAlieQad K2YS 246y SNB | aa20Al GoksdoytheFgderatigr2 6 & SN
of Manufactured Home Owners of Florida and the National Manufactured Home Owners

1 3a20AFGA2Yy O IS Ffaz2 aSNBSa I YSYOSNI2F 1! 5Qa
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PROSPERITY

Sign Up at "‘
wm'w.prosyerit_vuow.org/take-action Y,

Sign Up for Prosperity Now’s Affordable Homeownership Advocacy Campaign!

The recent midterm elections changed the balance of power in Washington. The House of
Representatives now has a democratic majority, which means for the first time in two years, we no
longer have one party controlling the policy agenda.

This creates opportunities for us to move our policy priorities forward in the coming year. Whether
it's making sure manufactured homes are built safely and soundly, protecting resident rights, or
making it easier for residents to own their communities, it is important to advocate for what you
want. Otherwise regulations could be adopted that are harmful to you.

Prosperity Now has an Affordable Homeownership Campaign that can help with this. By signing
up, you will receive valuable information about developments in housing that impact you, like bills
that you should support or oppose and what actions you can take to advocate for the polides that
benefit you.

Below, we are highlighting our policy agenda for 2019. These are issues where your advocacy would
really make a difference. And this is not an exhaustive list. By signing up, you will get information
about other relevant developments that impact you, and what to do about them.

Manufactured Housing Policy Priorities

Require Strong Leadership at the Office of Manufactured Housing (OMH) — The Department of
Housing and Urban Development (HUD) terminated the employment of two agency officials
working for OMH who favored appropriate and consumer-focused regulation of the manufactured
housing industry. OMH needs leadership that will implement and advance solid construction and
safety standards for these homes.

Back Regulations that Ensure the Safety and Quality of Manufactured Homes — Not long after
removing agency officials, HUD dedded to formally examine the agency’s manufactured housing
regulations. Sec. Ben Carson explicitly stated that HUD is “trying to find a way to get the paper
shredder out and get rid of as many [regulations] that are not necessary as we possibly can.” For the
sake of upholding the soundness and integrity of manufactured homes, it is imperative that HUD
review, update and improve these regulations, not simply “get rid"” of them.

Help Fund the Construction of Manufactured Homes — We support a bill that would get
manufactured homes listed as an affordable housing option in the guidance used to put together
proposals for federal funding like Community Development Block Grants (CDBG). The inclusion
lets communities know they can use manufactured homes to meet their housing needs and receive
funding to help with construction or repair. The bill is the HUD Manufactured Housing
Modernization Act of 2017 (H.R. 3793). We will work to advance this bill in 2019.
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Promote the Preservation of Manufactured Housing Communities — We also support a bill called
the Manufactured Housing Community Stability Act (H.R. 3296/S. 1581). This would provide an
incentive for property owners to sell their land to a manufactured home community. The incentive is
a tax credit worth 75% of the gain from the sale of the property and requires that the property be
used as a community for at least 50 years. There is interest in Congress to revisit this next year.

Continue to Support Fannie Mae’s and Freddie Mac’s Duty to Serve (DTS) Underserved Markets
Fannie and Freddie have an obligation to expand their footprint and increase their impact in markets
that are traditionally underserved, which includes manufactured housing. They are in Year One of
their plans. We need to continue to actively engage with Fannie and Freddie and support a robust
and successful DTS program.

Affordable Housing Policy Priorities

Help families get more affordable and safe mortgages by improving credit reporting and scoring
Credit scores play a critical role in determining the type of mortgage a person can get, and someone
with a poor score has few good choices. The Credit Access and Inclusion Act (H.R. 435 and S. 3040)
would help people improve their scores - or get a score for the first time - by promoting the inclusion
of additional payments that are commonly made by most households - like rents, utilities and phone
bills — that are often not considered but which studies suggest can boost scores.

Defend Fair Housing — Actions are being taken to weaken anti-discrimination laws that are trying
to level the playing field. Recent examples include delayed implementation of the Fair Housing
Act’s requirement to affirmatively further fair housing (AFFH) and a reconsideration of the
Community Reinvestment Act (CRA). These laws reduce housing segregation, promote fair lending,
and increase access to safe and affordable loan products.

Help Keep Consumer Protections Strong — There are efforts to undermine protections put in place
to make sure lenders do not take advantage of consumers. This includes actions to weaken the
Consumer Financial Protection Bureau (CFPB), the agency responsible for regulations like the
Ability-to-Repay (ATR) rule. This makes sure lenders determine whether a consumer can actually
afford to pay a particular mortgage before offering it to them. The CFPB needs to be protected, as do
other important consumer safety regulations.

Any Reforms to Fannie Mae and Freddie Mac Should Support Affordable Housing and
Underserved Markets - Plans to bring Fannie and Freddie out of conservatorship and restructure
them will likely take place within the next year or two. When this happens, we will weigh in on how
this should work, including making sure any changes preserve affordable housing goals as well as
the duty to serve underserved markets.
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Manufactured Housing Metropolitan Opportunity Profile: Data Snapshot

TENNESSEE

AFFORDABLE HOUSING NEED & THE ROLE OF MANUFACTURED HOUSING

Manufactured housing accounts for a significant part of the Tennessee housing market
Almost 9.2% of the state's population lives in manufactured homes, which make up more
than nine percent of the Its total housing stock. The costs of owning a manufactured home in
Tennessee tends to be far lower than other forms of homeownership and renting. However,
many of the manufactured homes In the state were built before 1980, which could lead to
significant costs to those homeowners down the road.

The state of housing In Tennessee Is mixed with opportunity and challenges. The
2018 Prosperity Now Scorecard ranked the state 33rd In the country on housing and
homeownership outcomes. While Tennessee homes are slightly more affordable than
the national average and the state’s foreclosure rate is lower than all but 14 other states,
homeownership rates In Tennessee vary considerably by race, income, family structure and
reglon. Manufactured housing has the potentlal te help close some of these homeownership
gaps and put homeownership within reach for residents across the state. At less than half the
average cost per square foot of a site-bulit home, manufactured homes are typicaily more
affordable than site-bullt homes. Almost half (44%) of the Tennessee manufactured housing
stock Is affordable, compared to about a quarter (28%) of all the state’s homes. Additionally,
despite making up less than 10% of the total housing volume, manufactured homes make up
roughly 15% of Tennessee's overall affordable housing stock. Aiso, among very low-income
homeowners, those living In manufactured homes tend to face lower housing cost burdens.

A manufactured home is
a type of prefabricated
housing that is
constructed in a factory
and then transported

to a site for installation.
These homes are

bulit to a federal code
administered by HUD
that went into effect

in 1976. Factory-built
homes constructed
before 1976 are

called mobile homes.
Modular homes are

also prefabricated in a
factory, but differ from
manufactured homes
because they are buiit to
a local building code.

For many low- and moderate-income households, manufactured
housing is more affordable than other types of housing.

Monthly Housing Cost Comparison

3 o Q. o)

[72] V) $1.000 l&l i o

3 resldents or roughly e 8 =@

T = $800 2 3 of manufactured

A g g L:L 8 housing Is affordable,

8 9 17% c 3 o =& compared to only

* * 0Ox g < 21% of all other

> ive In 2 sw0 &

4 < 5 5 © housing types

g

= 3 E $200 D& Housing s "affordoble” i total
268,466 23 28

3 l I < S O orlessofhousshoid for

g manufactured homes § $0 oo O  ousohok caneg ncomos

In Tennessee wrs  H Rmm = income.

Note: This Doto Snapshot 5 designed to ossess the role of manufoctured housing in siate and local morkets and the extent fo which manufociured housing contributes o o sof of
solutions for affordoble housing needs in Tennesseo. The doto source (s the 2012.2006 Amevcan Community Sunvey 5-Yoar Estimates, excopt whare ctherwiso noted.

1 Prosparty Now Scorecard (Washington, DC: Prosparty Now, 2018}, Data Sourca: 2015 Amevicon Communty Sunvey. Wash
Bureau, 2017 Retrioval data Octobar 1, 208

2 Ibd

3 The Focts about Manufoctured Howsing (Washington, DC: CFED, 2016)

DC: US. Departmant of C ca, Cansus

)
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WHO LIVES IN MANUFACTURED HOMES?

Reslidents of manufactured homes differ In some key ways from thelr neighbors In other types of housing. Compared to all homeowners
In Tennessee (B.9%), owners of manufactured homes are more likely to recelve SNAP benefits (24.7%), but less likely than renters
(31.9%). Manufactured homeowners are also more likely to be non-Hispanic White (88.32%) than all homeowners {84.65%) and renters
(62.55%). Additionally, manufactured homeowners have lower levels of educational attainment: just 8.5% have assoclate degrees or
higher, compared to 25.3% of all homeowners and 19.3% of renters. The median Income of manufactured homeowners ($33,430) Is
also lower than that of homeowners ($38,138), but greater than that of all renters ($29,380).
66%
O

HOMEOWNERSHIP 66%
of residents in other types of

Manufactured home residents in
homes as all other types of housing. residents own their homes  @ge iy — housing own their homes

Tennessee about as likely to own their of manufactured home

Note: The homeownomhip ratos in this document are the percentoge of oocupved housing untts that are ownev-occupied, based on thae 2012.2015 Americon Communty Sunvey

= >

HOME FINANCING

Cwners of manufactured homes are less likely to have a morigage and
presumably more likely to have a personal property loan. Why does this
matter? Personal property loans tend to have higher Interest rates, shorter
prepayment periods and fewer protections for owners. Homes financed with
personal property lcans tend to be titied as personal property, like cars. In many

cases, lenders use depreciation tables, similar to those In the auto Industry, to AR Manufactured All Other Homeowners
value existing homes, leading to losses In value for the owner. This makes |t ~ Homeowners with a with a Mortgage
much harder for homeowners to build wealth through homeownership. Morigage

MEDIAN $33,430
HOUSEHOLD $58 440 FIEms

INCOME  $29,380 EIEE
1%
- © -

Graduate Degree

EDUCATION Associate's or AR o 19%
Owners of manufactured Bachelor's Degree %

homes are less likely to

have completed high 23%

Some College

school or postsecondary i o
education than both renters
and all homeowners.

JOBS
Over 60% of manufactured 20% 14% 10% 10% 8%

home residents In . ' ' '
Tennessee work In either ‘
manufacturing, retall, :

construction, healthcare .
or food service. Manufacturing Ratad Construction Healthcare Food Senvice
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OWNERS OF

SNAP BENEFITS
MANUFACTURED HOMES

Roughly one in four owners
of manufactured homes
currently receives SNAP

benefits, and are more
than twice as likely to
receive them compared
to all homeowners. But
compared to renters,
owners of manufactured

25%
A _ 4

60%

homes are much less likely
to receive SNAP benefits.

AGE
Manufactured homeowners
tend to be younger than all 18 5%
homeowners, but older ‘ i
than renters. o

21%

ih6d  6h yoars
L gl

HOUSEHOLD
COMPOSITION

Residents of manufactured
homes are slightly more
ikely than renters overall—
and much less likely than
homeowners overall—to be
married couples. Roughly
one-third of households
iving in manufactured
homes are non-family
households.

7

/Y%

15%

Single (Famplc Haed)

33%

Non-Family

RACE/ETHNICITY
Almaost nine in 10
manufactured home residents
in Tennessee are White,

a higher share than among

either homeowners or 0% 5%

—
Whita Asian Latino Black Other

ALL RENTERS

ALL HOMEOWNERS

Sagls (Mals Head)

22%

Single (Female Head)

4%
Singlas (M
9%
Singls (Fomaie Head)

27%

Non-Farmily

dais Head

47%

Nen-Family

B5%
63%

26

iating Block

6%

2%

Azian

o Latiry % Oither Wheo Crhor

IN WHAT CONDITION ARE MOST MANUFACTURED

Almost a fifth of manufactured homes In Tennessee were bullt before 1980. Why does this matter? Before the U.S. Depariment
of Housing & Urban Development began regulating the construction of these homes in 1976, there were no consistent building
standards for manufactured homes, so older units are more likely to be In need of repair or replacement.
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