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m m “Building a Brighter Future”
| S )

National Manufactured Home Owners Association

October 4, 2017
Dear convention attendee,

On behalf of the NMHOA Board of Directors and Executive Director Dave Anderson, | want
to welcome you to Providence, Rhode Island and our 2017 convention. Use this program
booklet as reference for our convention agenda and as a resource of information after you
return home. We hope you find the sessions valuable, as well as other opportunities to
share knowledge with fellow advocates from across the country. We welcome the
opportunity to once again hold our convention in conjunction with an I’'m Home conference
and value the support of Prosperity Now and our other national partners.

This year’s theme, “Building a Brighter Future” is a reflection that while challenges and
setbacks occur along our advocacy journey, perseverance and steadfast resolve do result
in providing better conditions for manufactured home owners. This convention will provide
you with helpful tools to enhance your skill as an ambassador and advocate in promoting
and preserving manufactured housing.

Thank YOU for participating in our convention—your involvement will make the experience
more meaningful for all of us. | also want to thank our presenters, sponsors, volunteers and
Federation of Rhode Island Mobile/Manufactured Home Owners, all of whom have
helped make the convention a success. Thanks also to our members, state association
affiliates and national partners for their role in expanding the depth and breadth of
NMHOA'’s influence and effectiveness.

Finally, | want to thank our Board of Directors for their extraordinary service and sacrifice to
NMHOA. Virtually all of them also have volunteer responsibilities in other MH advocacy
groups, which can be even more time-consuming than NMHOA, yet they remain committed
to NMHOA'’s important mission. And finally, | want to give a special thank you to our
convention committee; Dave Anderson, Marjory Gilsrud, Pat McHugh, Sandy Overlock and
Lori Dibble for their tireless efforts in planning this convention.

We hope you enjoy the convention!

Yours in solidarity,

Tim Sheahan
President, NMHOA
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Schedule

Time

12:00pm —12:30pm

WEDNESDAY, OCTOBER 4, 2017

Activity

Registration & Networking

12:30pm —1:30pm

Welcoming Speakers & Lunch
e Tim Sheahan & Dave Anderson, NMHOA
e Dot Sliney, Federation of Rhode Island Manufactured Home Owners
e Doug Ryan, Prosperity Now
e State Senator Paul Fogarty
e Representative John Edwards, House Majority Whip

1:30pm — 3:00pm

Legal Strategies and Advocacy for Manufactured Home Owners & Communities
e Moderator: Carolyn Carter, National Consumer Law Center
e |Ishbel Dickens, Independent Consultant
e George Cochran, Cochran & Cochran Attorney At Law
e Dan Less, Assistant Massachusetts Attorney General
e Chris Jee, Massachusetts Department of Housing and Community
Development

3:00pm — 3:15pm

Break

3:15pm — 4:30pm

What Can State Associations Do About Park Closures?
e Moderator: Dave Anderson, NMHOA
e Scot Walsh, Manufactured Home Federation of Massachusetts, Inc.
e Lynn Cleveland, Manufactured Home Federation of Massachusetts, Inc.

4:30pm — 6:00pm

State of the States Round Table: State Leadership Challenges & Successes
e Moderator: Gary Miller, Manufactured Home Owners Association of NJ, Inc.

7:00pm

Dinner at Local Restaurant (self-paid)
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2017 National Convention

Time

7:30am — 8:30am

THURSDAY, OCTOBER 5, 2017

Activity

Breakfast

8:00am —9:00am

Guest Speakers:
e Paul Bradley & Mary O’Hara, ROC USA

9:00am — 10:00am

Massachusetts, Inc.

Resident-Owned Communities: Lessons Learned & Path Forward
e Moderator: Sandy Overlock, Manufactured Home Federation of

e Dot Sliney, Federation of Rhode Island Manufactured Home Owners
e Marjory Gilsrud, All Parks Alliance for Change

10:00am — 11:00am

Inc.

Intersectionality: What is it & How does it relate to our work?
e Moderator: Lori Dibble, Manufactured Home Owners Association of NJ,

11:00am —11:30am

Break

11:30am —12:30pm

Mastering Your Board Meeting
e Moderator: Tim Sheahan

12:30pm —1:30pm

NMHOA Annual Meeting
e President & Executive Director Reports
e Financial Report
e Bylaw Changes
e Election of Board Members
o First Vice President
o Treasurer
o Area Vice Presidents (2)
o At-Large Delegates

1:30pm = 5:00pm

Northeast Region Networking & Working Session
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KEYNOTE AND GUEST SPEAKERS

Senator Paul W. Fogarty is a Democratic member of the Rhode Island Senate
representing District 23 since January 2003. Fogarty served consecutively from
January 1999 until January 2003 in the District 27 seat. He is Chairman of the
Senate Committee on Labor, and a member of the Senate Committee on
Commerce. He is the son of former Rhode Island state Senator Charles Fogarty,
Sr., the younger brother of Rhode Island Lieutenant governor Charles J. Fogarty,
and the nephew of United States Representative John E. Fogarty. He is married to
Nancy C. and has three children, Patrick T., Brendan P., and Daniel J. A graduate
of LaSalle Academy, Senator Fogarty works as a master plumber. Prior to his 1998
election to the Rhode Island Senate, Senator Fogarty was a member of the Glocester Town Council
and President from 1997-1998.

Representative John G Edwards is a Democratic member of the Rhode Island House
of Representatives and represents District 70 in Portsmouth and Tiverton. First elected
in November 2008, he was chosen by his colleagues to serve as the House Majority
Whip — the third highest position on the House leadership team —in March 2014. He
was previously the senior deputy majority leader. He sits on the House Committee on
Finance, House Committee on Judiciary, House Committee on Labor, and House
Committee on Oversight. Edwards served on the Tiverton Town Council from 2006 to
2008 and the Tiverton Zoning Board from 1996 to 2006. He served as vice chairman of
the town’s Elementary School Building Committee from 2004 to 2008 and as chairman
of Tiverton's Landfill Sub-Committee from 2006 to 2008.

A 1983 graduate of Northeastern University, he works as project manager for Carlin Construction
Company of New London, Conn. He was the director of Caritas RI, a former member of the Rhode Island
Builders Association and the former chair of the Rhode Island branch of Associated Builders and
Contractors. He has also been involved in the Tiverton Land Trust, Save the Bay, Maine Island Trail
Association, the Sierra Club, the Tiverton Democratic Town Committee and the National Eagle Scout
Association. He resides in Tiverton with his wife, Donna. They have three children: John, Kelsey and Mae.

Paul Bradley is the founding president of ROC USA® and national market leader for
resident-owned manufactured home communities. Mr. Bradley is responsible for
ROC USA’s brand, strategy and overall organizational leadership. He manages the
y two subsidiary directors, CFO, communications and administrative staff. He works

closely with the Board chair and Executive Committee to enable the Board to fulfill
'/ its governance role. He serves on the Board of Directors and Loan Review
‘ Committee. Mr. Bradley leads home-only financing and partnership development
i and supports the engagement of ROC Association Directors.

Prior to ROC USA, Paul served as Vice President for Manufactured Housing at NH Community Loan Fund
where he managed the growth of manufactured housing loan portfolio from S3MM to $33MM over nine
years. In 2001, he also led the design, capitalization and implementation of the Loan Fund’s entrance into
retail single-family lending in resident-owned communities, a program which won the 2009 Wachovia
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NEXT Award for Innovation in Community Development Finance. Paul holds a bachelor’s degree in
Economics from the University of New Hampshire. In 2007, he graduated from Achieving Excellence in
Community Development, a joint 18-month Executive Education program with NeighborWorks® America
and Harvard University. Paul was selected as an Ashoka Fellow in 2011 and the Carsey Institute Social
Innovator of the Yearin 2013. In 2014, he was awarded the Jerry Voorhis Memorial Award by the National
Association of Housing Cooperatives. Paul lives in Epsom with his wife and two daughters.

Mary O’Hara is the founding Director of ROC USA® Network and continues to
lead a national team in support of the ever-expanding network of affiliated, non-
profit Certified Technical Assistance Providers (CTAPs), which in-turn, provide
training, education, and professional coaching to resident-owned communities
(ROCs) around the country. Mary supervises four full-time staff and staffs the
Network Committee of the ROC USA Board of Directors.

Previous to joining ROC USA, Mary spent 15 years providing a wide range of community investment
and development consulting services as a principal in Burlington Associates in Community
Development, LLC, a national consulting cooperative. Mary has 25 years of experience in the field of
community development lending and community reinvestment. She has served in leadership
positions at the Massachusetts Urban Reinvestment Advisory Group, Boston Community Capital, and
the Institute for Community Economics. Mary holds a bachelor’s degree in government and human
services from Cornell University, School of Human Ecology. In 2014, Mary graduated from Achieving
Excellence in Community Development, a joint 18-month Executive Education program with
NeighborWorks® America and Harvard University. Mary and her husband live in Boston and have four
adult children.

Doug Ryan is Prosperity Now’s Director of Affordable Homeownership
Initiatives. In this role, he leads Prosperity Now’s homeownership efforts,
including the Innovations in Manufactured Housing (I’'M HOME) initiative. Doug
has spent his entire career in the affordable housing field, with more than
twenty years’ experience working in federal and local housing programs. Prior

e to joining Prosperity Now, Doug served as Assistant Director of Federal
\l : \*‘ Programs at the Housing Opportunities Commission of Montgomery County,
‘ v Maryland, a multifaceted housing provider, developer and lender. Earlier in his
career, he worked as a legislative assistant in the U.S. Senate and as a program analyst with the
Federal Housing Finance Board, working to expand the lending programs of the Federal Home Loan
Banks, including loans for manufactured housing. He also was project manager for the Housing
Development Institute, the housing development arm of Catholic Charities of the Archdiocese of New
York. Doug holds a B.A. from Fordham University and an M.P.A. from New York University. Doug
served for five years on the Montgomery County Commission on Human Rights and currently on the
board of Places for People, a Montgomery County housing provider for formerly homeless persons
with mental health issues. He is an adjunct instructor at American University’s School of Public Affairs.
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WORKSHOP PRESENTERS

Dave Anderson has been the Executive Director of the National Manufactured Home Owners
Association (NMHOA) since July, 2016. This is not Dave’s first experience with NMHOA. Beginning in
2007, he spearheaded an effort to strengthen and expand the organization. He obtained NMHOA's
first grant funding and provided its first staffing in 2008 and 2009 through a contract between
NMHOA and APAC. Prior to this, Dave was Executive Director of All Parks Alliance for Change (APAC),
the statewide association representing Minnesota’s manufactured home owners. With APAC from
2004 to 2016, he lobbied to establish the Manufactured Home Relocation Trust Fund, organized
manufactured home owners to improve and protect their communities, and produced organizing
manuals and consumer guides.

Dave has worked in the nonprofit sector for 25 years. He previously served as executive director of
the Minnesota Public Interest Research Group (MPIRG), interim executive director of the Minnesota
State University Student Association (MSUSA), and associate state director of the Minnesota Senior
Federation. He holds a Master of Public Affairs from the University of Minnesota’s Humphrey School
of Public Affairs, and is pursuing a Doctorate of Leadership from the University of St. Thomas.

Carolyn Carter is an attorney and the Director of Advocacy at the National Consumer Law Center
(NCLC). NCLC is a non-profit organization founded in 1969 that advocates for consumer justice. NCLC
works in a variety of fields to promote consumer safeguards and in the past several years has
established itself as an expert on manufactured housing consumer protections. Carolyn works on
NCLC’s manufactured housing initiative and is one of the co-authors of the 2004 AARP publication
Manufactured Housing Community Tenants: Shifting the Balance of Power. She is the primary author
of three NCLC-Prosperity Now manufactured housing policy guides, on resident purchase opportunity
laws, fundamental freedoms, and local policy advocacy.

Lynn Cleveland is a board member of the Manufactured Home Federation of Massachusetts, Inc. and lives
in Easton Mobile Home Park.

George Cochran is an attorney from Cleveland, Ohio. George’s passion for serving park residents is drawn
from firsthand experience: he himself lived in mobile home parks from the day he was born until the day
he graduated from college. Over time, he learned how helpless one can feel to own your home but rent
the land it rests upon. Once his first mobile home client entered his office in 1993, there was no turning
back. Under the banner of Mobile Justice, George has spearheaded numerous class action lawsuits against
park operators for nearly 25 years now. Along the way, he helped to bolster Ohio’s landlord-tenant law
for manufactured home park residents. Now, he seeks to pass on this baton to younger lawyers with a
similar passion through a special lawyer referral service that promotes mentoring relationships. George
came all the way from Ohio to get your feedback on this novel idea.

Ishbel Dickens is an independent consultant working with manufactured homeowners in Boulder, CO
and in WA on a range of policy, preservation, and organizing strategies to protect this affordable
home ownership option for millions of families across the country. She was the Executive Director of
the National Manufactured Home Owners Association (NMHOA) from November, 2010 until May 31,
2016. Prior to this Ishbel was a staff attorney at Columbia Legal Services in Seattle. She went to law
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school specifically to become an even stronger advocate for people who own their homes but not
the land under them. Ishbel has helped homeowners’ associations purchase their communities as
resident-owned co-operatives. She is involved in policy changes at the local, state and federal levels
that will help manufactured homeowners preserve their lifestyle choice. Ishbel has spoken at
numerous conferences around the country on issues facing manufactured homeowners and offered
a range of possible solutions. Her article about manufactured housing issues was published in the
April 2007 issue of the Clearinghouse Review.

In 2007 Ishbel was awarded a Washington State Housing Finance Commission “Friend of Housing”
Award and in 2009 she received the first ever “Housing Hero of the Decade” award at the 2009
Housing and Homelessness Advocacy Day held in Olympia, WA. Ishbel completed the “Achieving
Excellence Program” at Harvard’s Kennedy School in March 2010 with a focus on expanding
manufactured housing community preservation efforts in Washington. A crowning glory of Ishbel’s
29 plus years of passionate work with and for manufactured home owners was receiving the
Margaret M. Sevy Affordable Housing Lifetime Achievement Award from the Washington State
Housing Finance Commission on October 7, 2014. Ishbel was born in Scotland and has lived in the
United States for more than 30 years.

Lori Dibble is NMHOA's treasurer and north eastern regional vice president. She is also the Policy
Coordinator for the Manufactured Home Owners Association of New Jersey. Lori’ primary interest is
in manufactured housing preservation, the role of manufactured housing in sustainable community
development and increasing protections for manufactured home owners. As a manufactured
homeowner in New Jersey she was involved with a 10-year struggle for resident ownership for her
community. She holds graduate degrees from Rutgers University and London School of Economics.

Marjory Gilsrud lives in Madelia Mobile Village located in Madelia Minnesota. She has been President
of the Madelia Mobile Village for 3 years. She became president of our Resident Owned Community
about 5 months after moving in to the community. Prior to living here she lived in another mobile
home park which was not resident-owned and saw firsthand how every year rent was raised, the
ownership switched hands several times, and people lived in fear of not knowing if the land under
our homes would be sold. Marjory learns more every day. Her community has had some
infrastructure issues this past year and it has been a challenge to address the issues and problems
that arise. She looks forward to growing and learning more.

In the past Marjory has held several positions in her church, school and work. Currently she is a
Direct Service Provider in a home for those with traumatic brain injury where she supports the
individuals with their everyday life skills. Some of these individuals are her biggest heroes. Marjory
has an AAS in Business Management Travel. She worked in the travel industry for several years. She
is married to Mike and he has blessed her with 3 step children, one of whom lives with them full time.
In her free time Marjory like doing crafts, and just spending time with family and friends.

Chris Jee is the Land Use and Housing Development Counsel at the Massachusetts Department of
Housing and Community Development. In addition to working on the agency’s various affordable
housing programs, he reviews proposed manufactured home community rules submitted to DHCD
by community operators in Massachusetts. Previously, Chris was in private practice where a portion
of his practice was dedicated to representation in landlord-tenant disputes.

10| Page




NMHOA: Building a Brighter Future 2017 National Convention

Daniel A. Less has been a Massachusetts Assistant Attorney General since January 2008. From June
2001 to December 2007, Dan was the General Counsel for the Massachusetts Sex Offender Registry
Board and from May 1994 to May 2001 he was Managing Counsel for the Massachusetts Department
of Correction’s Treatment Center for Sexually Dangerous Persons. Dan was also an Assistant District
Attorney for Middlesex County in Massachusetts from January 1991 to May 1994 and was an
associate with the Boston law firm of Sally & Fitch from June 1988 to January 1991. Dan received his
Juris Doctor degree, cum laude, from Suffolk University Law School in 1988 and his Bachelor of
Business Administration, cum laude, from the University of Massachusetts at Amherst in 1985.

Gary Miller is the district manager for Ricciardi Bros. the largest Benjamin Moore dealer in the U.S.
He is the President of the Manufactured Home Owners Association of New Jersey and the First Vice
President of NMHOA. Gary is also a member of Jackson Township Rent Control Board. He has lived
in manufactured housing since 2006. During that time he has successfully fought landowners’
attorneys on oil tank issues and unjustified rent increases. Gary successfully brought back rent
control to Jackson after a form of decontrol was instituted

Sandra L Overlock has been involved with manufactured housing since 1980. In 1982 she helped get
rent control approved in our City. She has been appointed by the Governor for her second 4-year
term as a Commissioner on the State Manufactured Home Commission. Sandra has been active with
The Manufactured Home Federation of MA. since 2000 as a board member, then as secretary and
now as President. She was President of The Wheel Estates Association Inc. for 30 years and when the
home owners purchased the community in 2013 was elected President of the co-operative, and was
also manager of the corporation for 4 years. She has lived at Wheel Estates for 41 years.

Tim Sheahan became involved in mobile/manufactured home owner advocacy in 1996; initially as
Vice President and then President of his community HOA and subsequently as President of the San
Marcos Mobilehome Residents Association (SMMRA) from 1997-2000. That led to considerable
involvement with the California statewide advocacy group, Golden State Manufactured-home
Owners League (GSMOL), for which he served as President from 2006-2010. Tim has served on the
GSMOL Board of Directors since 2002, currently as Zone D Vice President, and is also President of
National Manufactured Home Owners Association (NMHOA), having served on that Board of
Directors since 2003. He has also served as a consumer representative to the HUD Manufactured
Housing Consensus Committee (MHCC) in Washington, D.C. and was a delegate to the 2005 White
House Conference on Aging. Tim lives in San Marcos, California and has volunteered over 50,000
hours on behalf of mobile/manufactured home owners since 1996.

Dot Sliney is president of the Federation of Rhode Island Manufactured Home Owners.

Scot Walsh has been president from 1996 through 1998 and from 2007 to present of the Easton
Mobile Home Owners Association and, in 2017, was elected vice president of the Manufactured Home
Federation of Massachusetts, Inc.

11 |Page




NMHOA: Building a Brighter Future 2017 National Convention

WHAT GAN STATE
ASSOGIATIONS DO ABOUT
PARK CLOSURES?

DAVLE AHDLCREIOHN, HHHOA CEKECUTIVE DIRCCTOR
TAI? HHMOA AMHMHUAL COMYEHTION
DCTOBCR 4, 2017

BE PREPARED WITH A GENERAL
RESPONSE PLAN

State Assodations should commit to providing assistance to home owners during park dlosures.
The drcumstances of each dlosure vary greatly. butit is possible to be prepared with a general
response plan thatindudes the following five steps:

|. Conduct Research — How will the dosure effect home owners and the larger community?

Assess the Risk —What puts parks atrisk of dosure in general and this one in particular?

Cevelop a Plan of Acticn

ra
3. |dentify the Proper Response — |s the risk potential emerging. or full blown?
4
5. Tell Your Story
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UNDERSTAND HOW PARK CLOSURES
EFFEGT THE HOME OWNERS

* Chaners of traditional stick-built homes are fully compensated when new development forces
them to abandon their homes, but residents of parks are not.

* CHten their home cannot be moved because of age or physical condition, parks allowing only
new model homes, moving costs. or shortage of available lots.
* Evenif the closure takes place in a dity or state that provides relocation compensation to

move or buy cut their home, the benefits may not be sufficient.

* Insome cases. residents may find themsebves going from self-sufficient home owners to renters
who are eligible for public safety net programs. such as housing subsidies.

* Inaddition to the finandal impacts. residents are losing their community and may be forced to
move away from school work, family, church.and other important supports.

UNDERSTAND HOW GLOSURES EFFECT
THE LARGER COMMUNITY

* Park closures not only impact the families living in the parks. but this mass dizplacement can
ko have effects on the surrcunding communities and local economies. Depending on the
availability of other affordable housing in the area. many families may decide to leave and go on
to another community. If thiz happens.the list of external impacts ic long and costly:

— Children are drawn away from the school district costing public schools the per pupd subsidies
— Consumers are drawn away from shopping at lol businesses

— Workers are lost to another bor market

— Affordable housing options are lost impactng the immigration of new Ctizens

— The oty may lose revenue due to the decreased cpture of fees and exdse @axes

— Lol soml service agencies will experience higher service demands

— Increased allocation of public dolars to fund services to deal with these problems
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KNOW WHAT PUTS A PARK AT RISK
OF GLOSURE

Increasing land values lead to growing pressure for profitable private redevelopment

* Aging or poorly maintained park infrastructure leads to costly health and safety problems

* Significant unfavorable changesin the local economy may reduce employment and/or income

* Dedining revenue or escalating expentes may lead to the failure of the parks business model
* Hostile policies or actions undertaken by government entities may undercut park functioning

* Stipmas. misconceptions. and general MIMBY-izm in the larger community may create a difficult
environment for the park te operate

ASSESS THE POTENTIAL RISK OF
GLOSURE

Itz impossible to look into the park owners mind to know their future plans, but there are other
indications of potential rick to be foundin public records or in easzily observable facts:

— Droes the and owner have other parks they have sold particularly for redevelopment?
— |z the owner putting off maintenance. or being ated for serious health and safety viokhtions?

— |z the park showing signs of strugglng financally swch as growing vaanoes. soaring rents. dedining
siaff, or definguency on municpal wilities, property @eoes, OF MOTEAEE payments?

— Has there beena serious loss of area jobs that might impact residents and the park!

— Have the oty county or state set goals. police:. or spedfic public redevelopment plans that would
put the park at risk such as weakening zoning protections or expanding a neighboring road?
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KNOW HOW TO RESPOND IN GONTENXT

It & imporant to dentfy 2 parks level of rsk and dhoose the right response

* Protect parks from becoming at risk
— Promote supporthvs lecl povenmment policks (zoning. ondimances. comprehersive phees. wic.)
— Tramsition o a mikskon-oriented camership medel [cosparative. monprofic. bnd trust stc. |

— Previds firancil Incantiess to promots thwss mlex |(opial @ike reduction. public debt forgreaness. ot}

= Redirect parks that ane beginning to show signs of risk
— Enforce regubr mainterance (health & howsing Imspections. teramt nemedies actions. sic.)
— Previds acoems to funds for Infrsoucture Improvements (leans. grants. oo policks. firanchl Incentives otc.)

— Wiork to fill park vamnckes (downpayment msistnos. housing subsidics. wic.)

= Azt parks when 2 dosure B announced
- Esmblish a chsurs prooess with written notics. public bearing, and  coursealing services
— Prowida a “right of first refesl” to porchess parfes that are boing redavcloped
- Gagrantes relemtion compersation o enable residents to move thelr bomes or recslve 3 by cut

= lmposs a moratoriom on park chosures H mecsssary o study the problem and dewelop 3 comprebersing resporss

KNOW HOW TO TELL YOUR STORY

»  General Tips
= Talos comvired of the rarmathes sarly

~ [Frams your sarrativs in berees of catrags [whilch will Inspine senparthy and stir others o acthon) rether than pity (which
will instill 2 serse of halplkasrees. neviabilitg and complcancy'|

= Commumnicate strategically by sharing these three specilfic stories in this spedific order

— Megative Story: First get your sudikncss wrgent attention. Meguthee storkes are mons attention-getting tham position
ores. 5o dasoribe the risk that the park: s facing and the Impact it s having on peoples Iives.

— Positive Story: Second clect 2 dezire to act.The stromgest ramathes for fotores chonge 152 positive story about the
past whers the chonge. or an srakgoas  dhomge. box already Foppensd. & story of dhis kind s eflectiva Bemuems it sparie
the sudients to Oreate thelr own mew storks o thay begin to Imagine 2 rew fubure.

— Meastral Story: Thind reindorcs tha desing to a0t with reesors. Ths most sfieotive way to present reasons oo neindoros
your argument s through a meutral story that simply desoribes what the dhangs s how the change will b Implemanited
and why the dhange willl work. Wihen the reasons are proposed after thers Is an emotional Evwestment In the chamgs
Mea, then the neasors G reindoncs It becans peopk are movw actively seeloing neasors to support the decksion they
Fars In sxsente alrsady mads.
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G. Sample Survey Document & Park

Assessment Questionnaire

Sample Survey Document:

Date

Fark owner

Street Address
City, State, Zip Code

To Whom 1t May Concern

The City of Springhield

We request that you please take a few minutes to complete the attached questionnaire in order to better
help us mventory existing mobile and manufactured home parks within the Springhield community. Our
goal 15 to better understand the charactenisties of all meobile and manufactured home park commun-
fies 1n Springheld. We desire to be responsive to, and proactive in, discussing future potential needs of
your park and residents. We would be happy to schedule a time for cur staff to meet wath you, and walk
through the questonnare and answer any of your guestions.

Any responses you can provide, to the best of your ability, will be meluded in our citywide mventory.
We anticipate updating this inventory every 35 years. There are no fees associated with this inventory,
and we hope that you will take the opportunity at the end to let us know how we might be able to better
support and aid your park and residents.

We understand that you may have questions about our request for information specific to your park and
the mtended use of the information. We are most concerned with our ability to serve cur commumty,
which ineludes park owners and residents. For your eonvenience, included in this packet 15 an informa-
tronal sheet of potential resources and agencies that may be of nterest to you and/or your residents.
Flease do not hesitate to contact us at [phone number’] or [emaul]] with any questions you may have
regarding this questionnaire or to schedule 2 ime to meet with our staff.

Sincerely

Mayer Christine Lundberg
City of Springheld
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Park Assessment Questionnaire:

Park Assessment Questionnaire

Please confirm the below information pertaining to name, ewnership, and contact information for your
park is correct. Please complete information where none is indicated.

[INSERT PARK NAME HERE]

[INSERT REGISTERED OWNER NAME HERE]

[INSERT PROPERTY OWNER MAILING ADDRESS HERE]

[INSERT ONSITE PROPERTY MANAGER CONTACT NAME AND INFORMATION HERE]

Mame:

Email:

Mailing Address:

Phone Mumber:

Preferred method of contact:

Please select all that apply to the organization/individual which owns [INSERT PARK NAME HERE].
___ Registered Non-Profit Organization
___ Orpanization/Individual Also Owns Park(s) in Other Locations

My park is currently connected to: City Sanitary Sewer Private Septic System

If your park is connected to a private septic system, when was the last known date of service to this system
(approximate)? Do you know of any upgrades to the system?

Please describe the general state of this system, incleding any trouble with water quality or efluent:

Do you anticipate any significant upgrades or investments to the system in the next
12 Months 2-5 Years [ do not anticipate any upgrades or investments to the system.

Whiat is the total number of mobile home and/or RV spaces in your park?

As of today, how many of these spaces are ocoupied?

What number of occupied spaces are residents who own their home?

Are you accepting new/used structures in your park?
Mot accepting units Yes, accepting both new and used Yes, but only accepting new units

If you answered “yes” to used structures, what restrictions do you place on structures looking to move
into your park? Please describe:

Has the park received any notice or communication from the Department of Environmental Queality
while under your ownership? No Yes If yes, what was the date of this contact?
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Known with little or

Known but with sig-

System unknown, or

no issues nificant issues; possi- | system failing
bly requiring system
replacements
Conforming, may be MNonconforming zon- | Nonconforming zon-
minimally overcrowd- | ing; minimally over- ing; more units than
ed crowded, appropriate | originally permitted
units in residential
conducive area
Little to no code Some building staff DEQ contact on re-
enforcement contact; | contact but resolved; | cord; unresolved code
no building inspection | some code enforce- compliance; unresolved
contact ment contact building inspection
concerns
MNon-profit Private, multi-park Private, single-park
owner owner; response
Responsive & Helpful | Responsive & Resistant | Non Responsive

Minimal emergency
calls for services

Misc. emergency call
volume is high

Call volume high. Call
types are high risk.
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Resident-Owned Communities:
Lessons Learned & Path Forward

Panelists
- Sandy Overlock, Manufactured Home Federation of Massachusetts, Inc.
- Dot Sliney, Federation of Rhode Island Manufactured Home Owners
- Marjory Gilsrud, All Parks Alliance for Change

Questions
1. What inspired you to become a resident-owned community? How did you

pull it off?

2. How do you get and keep people involved? How do you avoid free-riders
and complacency?

3. What are some of the more difficult day-to-day challenges? What is needed
to respond to them?

4. What do you see as the long-term challenges for your community, such as
aging infrastructure, aging membership, increasing rents, reaching the 11%"
year cutoff with ROC USA technical assistance?
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CONDUCTING THE MEETING OF THE CHAPTER

A Insofar as possible, plan meetings well in advance. Two or three months is
advisable. In some Chapters, the Vice President is program committee
chairman.

B. Following is a suggested agenda for Chapter meetings.

Call to order (it is well to do this on time).

Invocation, if desired (by membership).

Pledge of allegiance.

Introduction of guests.

Reading of minutes of previous meeting. The question may be asked “Are
there any corrections to the minutes?” Hearing none, the chair may declare
without motion, “The minutes are accepted as read.”

6. There should be a Treasurer’s report at each meeting after which the chair
may declare that the Treasurer’s report will be placed on file.

7. Report of committees.

8. Unfinished business. During this period, any items of business left over
from the previous meeting or meetings should be discussed and com-
pleted, if possible. Items which cannot yet be solved should then be carried
as unfinished business for a subsequent meeting.

9. New business. At this point, any communications received by the Secretary
and/or President should be read and discussed. If bulletins or legislative
memos have been received, read them to the members. Or better yet, the
President should arrange for one of the Chapter members knowledgeable
in such things to interpret and explain such bulletins. Impress upon the
people the importance of compliance and what may happen if we fail to
respond (as in the case of a requested letter campaign for or against certain
legislation). Remind members from time to time that only through unified
action by all of us can our League be successful.

At this point, the PRESIDENT should present any new items which have come

to his attention since the last meeting. There should be a brief discussion of at

least one topic of interest to mobile home owners, something from the

CALIFORNIAN or some local paper or the actions taken by local governments.

At about this time, it is wise to call on the Vice President to speak. It is strongly

recommended that entire meetings be conducted by the Vice President from

time to time, or at least once a year. The floor should be addressed as
follows: “Is there further new business?” Take action as required and proceed
to next item on agenda.

10. Remarks for the good of the order. This presents an excellent opportunity.
for the members to respond in the form of suggestions and ideas. Itis good
to encourage members to take an active part in the meetings.

11. The PRESIDENT adjourns the business meeting and introduces the
Program Chairman who then presents the program.

el ol

www.gsmol.org
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The Chairperson

1 Calls the meeting to order.
2 Keeps meeting to its order of business.
3 Handles discussion in an orderly way:
Gives every member who wishes it a chance to speak
Tactfully keeps ail speakers to rules of order
and to the question.

Should give pro and con speakers
alternating opportunities to speak.

4 Does not enter into discussion.

S States each motion before it is discussed,
and before it is voted upon.

6 Puts motions to vote
and announces outcome.

7 May vote when his/her vote would affect the outcome,
or in any case when voting is by ballot.

8 Should be familiar enough with parliamentary law
to inform assembly on proper procedure.

9 May appoint committees when authorized to do so
or if by-laws so provide.

10 May assist in wording of motions if maker requests
assistance,
USE OF GAVEL: E

Rap once to call meeting to order.
Rap once to maintain order.
Rap once to declare adjournment.

The chairperson can remain seated during the meeting
except at these times.

To call the meeting to order.

To put a question to vote.

To give his/her decision on a point or order.
May stand to recognize speakers (particularly
if assembly is large).

In speaking to the assembly, the chairperson
refers to him/herself as “The chair.”

www.nmhoa.org
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‘The Secretary

1 Keeps an accurate record of each meeting, including in the minutes:

@ o s LN

-

Kind-of meeting (regular, special or adjourned) and name of assembly.
Date, hour and place of meeting.

Name and title of officer presiding and presence of quorum.

Approval of previous minutes,

Record of reports.

Record of each main motion (unless withdrawn) with name of person who
made it.

Record of points of order and appeals,

Record of all other motions (unless withdrawn),

Record of counted votes.

Time of adjournment.

Signature and title of secretary.

Keeps an up-to-date roll of members.

Keeps copy of constitution and by-laws, with amendments properly entered.
Keeps a record of all committees.

Provides list of pending and potential business for chairperson before meeting,

Handles correspondence of organization (unless there is a corresponding
secretary).

Notifies members of meetings (¢.g., if a special meeting is called).

Signs legal documents as required.

Note: Any of the above may be delegated to staff.

However, the secretary is responsible for the accuracy of all documents
and proper signature.

Writing the Minutes

Final form of the minutes:

Should be typewritten or legibly
written in permanent ink.

Recording of minutes:

Record what is done, not what is said.

Keep notes together in a special notebook.

Organize the notes into clear, concise

statements and record in permanent

minute book to be read at next meeting.

Record each motion in a separate
paragraph.

Minutes should be read and approved
by assembly at the next regular or ad-
journcd meeting. If the organization is

Should not be defaced. (Corrections
should be made by bracketing the erro-
neous portions and stating correctly in
the wide margin.)

Should be kept in book form. If in
longhand, a bound book should be used,
if typewritten, a looseleaf notebook. If

a looselcaf notebook is used each page
should be signed or initialed by secretary
and one other officer to guard against
substitution of pages.

o
b=

(o]

Should be recorded with a wide margin

not scheduled 10 meet for several months,
minutes should be read before adjourn-
ment of the meeting or a committee may
be appointed to approve them when

they are in permanent form.

for corrections.

Minutes, when approved, should be
signed by secretary and if desired, by the
president.

www.nmhoa.org
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Order of Business *

(Sec Handling Main Motions)

2  The secretary wiil
read the minutes
of the last meeting.

Minutes are read.

The secretary will ask
if there are any correc-
tions to the minutes
previously maiied to
members.

Each new motion is discussed and settled
before another main motion can be proposed.

Corrections are suggested without motion or vots,

If there are no (See Handling Main Motions)
(further) corrections
the minutes stand
approved as read
or mailed
(as corrected). & 8  After business is completed . . .
We will have the
Are there
report of the ... . i
; Chairperson’s Report
E““‘.""’m 7  Ifthereisno
RRcing CORMTISSS further business,
stand adjourned.

It the mesting is a board meeting, then items 4 and 5,

unfinished business and new business procedures, If no business is presented . . .
should follow after each committee or officer report.
If the meeting is a committee meeting, then items : m‘ s s

4 and S follow the reports to the committee.

-
v 6 If assembly wishes to adjourn meeting before
. all business is completed, meeting must be adjourned
Motion is made to adopt audited financial report; by motion.
no action is taken on unaudited report. If com-
mittes report contains a recommendation, reporting
member (usually chairperson of the committee) moves that

*A Quorum (the number of members necensary, according 10 the
constitution o bj-luu. to do businest) must be prewest to hold

recommendation be adopted. Otherwise, report is filed , If no provision is made in constitution of
without action. ’ bylaws a quorum is a majority of the membership.
www.nmhoa.org
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Handling of Main Motions

o = P

1 Member stands:

Chairperson.
2 Chairperson recognizes
speaker:
Miss X,
3 (propose)
(motion) ...
4 I second the motion.

5 The movion has been %

made by (name of mover)

Discussion must be addressed to the chair (chairperson). Motion may

be changed by amendment. If the group does not wish to take final
action on the motion, they may disposs of it in some other way.
(See Rules for Handling Motions)
6 When discussion stops . . .
If there is no further
discussion (silence is taken

as consent) the motion is . . .

All in favor please
say "Aye” (Yes).

All opposed, %

please say “No.”

AYE NO

It the chair is abie to tell from this “voice vots™ (viva voce)
*  whether there are more “Ayes" or more “Notes,” he/she announces the result.
7 The Ayes (or Noes) have
©it. The motion is
carried (ot is defeated).

If any one calls “Division™ (questions the voice vote),

the chair calls for a show of hands or a standing vote.

(Al in favor raise your right hand [or stand). All opposed . . .)
If 2 majority demand it, the vote may be taken by ballot.

www.nmhoa.org
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Amendments Change Motions

1  After a main motion has been made and secoaded . . .

I move 10 amend
the motion by. ..

Inserting or adding a word, phrase or sentence.
Stnking out a word, phrase or sentence.
Striking out and inserting a word or phrase or
substituting a sentence or paragraph.

2 [ second the
movion to amend.

Chair states the main motion and the amendment, so the group
will understand how the amendment changes the motion.
Amendment is handled in the same way a3 a main motion,

Discussion:
Question: 4 I3 there amy discussion?
AYE NO § If there is no further
i..
Vots: 6 Al in favor of
the amendment . .
Chair announces
the outcome: The amendment is
carried (or defeated). (P
The motion now
before the house is
(mOtion=—
plus the amendment, if carried)

www.nmhoa.org
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Rules for Handling Motions

] Order of Requires Can be Can be Vote Can be re-
Types of Motions handling seconding  discussed amended required*  considered
INCIDENTAL MOTIONS®
To suspend a rule temporanly
(.., to change order Yes No No No
of business)® No
To close nominations® definite Yes No Yes No
PNty Negative
To reopen nominations ruie Yes No Yes Majority s aly
Motions pertaining to voting Yes No Yes Majority Yes
To withdraw or modify a ;
pomwmm v;u or These No No No Majority z‘"“mn yl
= . No vote
To rise to a point of order precedence N No puciipasy N
(to enforce rules or program)? Do 2 e s &
To appeal from decision of they pertain Yes, when
the chair (must be made Yes motion is No Majority Yes
immediately)” debatable
SUBSIDIARY MOTIONS* In order only when main motion is pending
To tabie motion {-l“:pmm Yes No No Majority No
(to lay it aside until later) Bk
To call for vote (to end x‘ml Yes No No 73 No
discussion at once and vote) odthsne
gt ? Has
To limit dn:usmn mmlm Yes No Yes » Yes
10 2 certain time Scilias
. Has precedence
70 potom SRl 09 over lower Yes Yo Ye  Majority  Yes
certain time) ona motons
To refer motion to m o“v:'bt' Yes Yes Yes Majority . Yes
(for special consideration) motioas
To amend (improve) aver lower Yes motion is Yes Majority Yes
a maia motion motions debatable
; ; Has precedence A Affirmative
To postpone indefinitely over lower Yes Yes Ne MajoritY yote only
action on 3 motion e
MAIN MOTION In order when motion of higher precedence is not pending
Cannot be made o
To present a proposal if any other - Yes Yes Yes Majority Yes
to assembly motion is pending
www.nmhoa.org
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Types of Motions Order of Regquires Can be Can be Fore Can be re-
. handling teconding  discussed armeénded required  considered
FRIVILEGED MOTIONS
Fix time at which Has precedence
o adi aver lower Yes Hoi® Yeglt Majori Yes
journ ajority
: Has precedence
Adjourn over lower Yes Mo2 8 No Majority Mo
motions
Has precedence:
To recess over lower Yes Mo Yes Majority No
motions .
. . Has precedence
Raise a queation
of .'.Eq over lower Yea Mo Yeat Majority Mo
motiog* ¥
Call for orders of the day N
(to conform to adopted agenda No Mo Mo e Ho
or order of business)7 ¥ required”
UMCLASSIFIED MOTIOMS®
To take motion from table
(to bring up tabled motion Yes Ne No Majority No
for consideration)®
To reconsider (to bring up Yes, when
discussion and obtain vate on Cannot be Yes motion is No Majority No
previously decided motion)® 11 made i debatable
any other —
i . L Yes, when Majonity
rescind (repeal) decision otion i3
:::mmju ; :tndiu Yes motion is No or Yes
debatable ¥
To ratify action taken by
afficer prior to action by Yes Yes Mo Majority Yes
assembly
Condithsns thal may ariss which requics sction el sncs they do ned reguis Poind of srdur N vots, ot naling by the chair |may iisrrupt spesioer)
recogrution by the chaw srs ool shows L8 molssmm Psint of
Call s ordass of tha day o - e of the pate: Mol by made immecintaly sfter
THvision of the hooss; Call lor s wisible wois (standing) istesd of as sudibdes e masn matien haa besn stuied by the chair “An objeciion Tas been made
vt LA ye—to o & vols that hes fust besn ke (vive woos) in the consideration of te queston. shall the pending molsa be et
A 173 oegutive vty ln iowed b mamiadn am ohih
Parllameaiury Sy
o o o T Mo S o W % oo e e e o P U 1 St o o
o thes ohaar, mtwu-u ol i i appeal, or
2, Submidisry St oo methons Dwi pertain e & mals motion wisls i s & i e oy’ g b el I by & matine W PR T ——

1. Mol incidevisl solions priss sul of snether question that is pesding sad

vt b deciclec bedors the questios: out of which they ariss ia decided. s B R Ve aan Mesieys

4. Should seyens sbjec b & quesiios of peivilege, & meton. s then repeined ruconsider may he mads only by 068 wha voted an ke pre-
1o wlimins e Lhe cause of discosdord. ﬂ“*'tﬁ“;“um“hunh“-ﬂq
5. The chair spess nominations with: "“Mominstions srs now i srder '™ or oot ol b A Ay
MNominatGens may b meds by & [ by m ing baile. 11, A moties connot b reconsidersd of reasinded if sction his been aken s
and from ths Acor. A mambsr =ay mals o melion 5 o Reminatiions or .“ﬂh“uhm—ndmm—rhﬂ_ﬂdﬂ
the chalr may declam nominatons clossd afler sesssmbiy bas besm pivem 1F cesison i e &b the preceding meeling & majorily wis rescinds. Wilkoul
i arin Vol Gl TR FuTL N T notics & 2/ vole is
8. The movar may withdraw or madily his motion wilhoul camssnt of sy 12 I fo motion is pending e motion ia not privileped ssd (s deb
chai I-:.M rthul::—ﬂl:‘h?hmr&':f —-—1::.::-:*!: B e i

T T 1 " .
tiladrases. oc madifad, snd i theou ia ne oo the: char “The 13, When the medion io sdjourn hes e eliect of disscivisg (ha Senvences
elion s wilkdnirn, of modifed,'” [f anyess shjects, the repesst mast be put baioes cha B b it is open b debmie snd orested s
[ . mmin ok
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NMHOA Annual Meeting Agenda

N

N o u s~ w N R

October 5, 2017. Providence, RI.
12:30pm - 1:30pm

Call to Order

Welcome

Approve financial report
President’s report
Executive Director’s report

Old Business

Bylaw changes

8. New Business

9. Nominations and election of board members

First Vice President
Treasurer

Area Vice Presidents (2)
At-Large Delegates

10. Announcement of election results

11. Adjourn

Roll call — identify states present and ensure everyone understands the 1 vote/state process
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m m “Building a Brighter Future”
A R

National Manufactured Home Owners Association

October 5, 2017
Dear annual meeting attendees,

Here is an overview of some of the important developments at NMHOA over the last year. This time a
year ago, | was just settling in an as NMHOA'’s Executive Director, taking over for Ishbel Dickens as
only the second person to hold this position. At the time, we begun establishing the organization’s first
professional office space and planned to set up a new permanent phone number (202-800-9795).
Since then, NMHOA has been active on behalf of manufactured home owners in many areas.

National Partnerships —In 2017, Prosperity Now opened up the decision-making structure of the I'M
HOME Network by launching a steering committee and five working groups, on which NMHOA is
represented. HUD's Manufactured Housing Consensus Committee plays an important role in setting
federal construction and safety standards and regulating enforcement procedures. NMHOA is
represented by Gary Miller, Lori Dibble, and myself.

New Federal Regulations — NMHOA provided input on housing construction and safety standards
through MHCC, new home energy efficiency standards as part of the U.S. Department of Energy’s
Manufactured Housing Working Group, and the Federal Housing Finance Agency (FHFA) proposed
“Duty to Serve” rule, which opens the doors to new loans for manufactured homes and communities.

Federal Legislative Watchdog — NMHOA patrticipated in a Consumer Lobby Day to oppose changes
to the Dodd-Frank Act and the Consumer Financial Protection Bureau and lobbied against similar
amendments in the Department of the Interior, Environment, and Related Agencies Appropriations
Act. We supported the Energy Efficient Manufactured Home Owners Act, the Frank Adelmann
Manufactured Housing Community Sustainability Act, and the Fair Tax Treatment for Manufactured
Housing Community Cooperatives Act.

New State Organizing Project — We are working to organize new associations in North Dakota and
Colorado. In North Dakota, we have worked with All Parks Alliance for Change to launch the Fargo
Area Park Resident Association and will be expanding the organizing into Grand Forks starting this
fall. In Colorado, we will partner with former executive director Ishbel Dickens at an event in October
2017 launching a new statewide association. We are also working more in the southern and
Appalachian states, including Texas and Virginia.

NMHOA continues to promote the development of a strong national network of manufactured homes
owners, state associations, and community associations through “tool kits” and organizing guides, and
our monthly E-blasts, monthly imPOWERED!, and quarterly “NMHOA Across America” newsletters.
We have also developed ways to make it easier to join and participate in NMHOA though incentives
that offer lower individual and association member dues if you join for multiple years, and a number of
active committees.

I look forward to the convention, annual meeting, and another exciting year with NMHOA!
Best wishes,

Dave Anderson
Executive Director, NMHOA
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2017-2018 Goals & Activities

Goal 1: Build a Powerful and Effective National Network of Manufactured Home Owners, including
Individual Members and State and Community Associations | NMHOA’s membership is well-

informed, engaged, robust and empowered enough to contribute substantively to state and national
dialogue on issues that affect owners and buyers of manufactured homes.

Strengthen state association members through tool kits, trainings, newsletters, and the annual
convention by covering Best Practices on topics such as board governance, organizing,
leadership development, advocacy, and fundraising.

Recruit unaffiliated state associations, particularly in the Northeast Region, to join NMHOA
and recruit community associations in areas that lack an organized state association.

Help manufactured homeowners organize in news states or metropolitan regions to establish
new community associations and state associations, including current efforts underway in
Colorado, New York, and North Dakota and launch new efforts in southern states such as
Georgia, Texas, and Virginia.

Conduct outreach to recruit and track individual and community association members,
including developing systems for joint membership campaigns between NMHOA and state
associations and resident-owned communities.

Promote regional networks of communication, facilitated by the Area Vice Presidents, in the
Northeastern, Midwestern, Southeastern, and Western regions.

Goal 2: Engage Homeowners and Partners in Federal, State, and Local Policy Change | NMIHOA leads

a coalition of homeowners and other members seeking federal, state and local changes that improve
the policy environment for their membership.

Conduct and assist state associations in conducting research, analysis, and advocacy on
federal, state, and local legislative and regulatory issues.

Engage NMHOA members on federal issues by supporting activities such as constituent
contacts, sign-on letters, letters-to-the-editor, in-district meetings, and lobby days.

Facilitate information sharing and mutual support among state associations in their work on
state legislative and regulatory issues.

Provide support for homeowners and community and state associations attempting to
influence local policy and land use decisions.

Facilitate quarterly “Policy Forum” calls on national issues, including guest speakers.

Goal 3: Develop Strong National Partnerships, Marketing, and Communications | NMHOA has

national influence, brand, and recognition as a national advocate; our voice is recognized, respected

and sought out in national forums and by homeowners across America.

Participate in the 'M HOME Network as a national partner, recruit participants for the
steering committee and working groups, and encourage the active involvement of state
associations that have become lead organizations in their states.

Coordinate efforts with key national manufactured housing stakeholders, including members
of the 'M HOME Network, public agencies, and the industry.
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Build effective partnerships with other important national organizations and networks,
including those focused on housing and senior issues.

Develop a strong NMHOA message and media strategy, including a video telling NMHOA's
story and that of its members, materials highlighting NMHOA'’s and the state associations’
successes, and an increased presence on social media. Develop a “Truth Squad” to monitor
and respond appropriately to issues we care about that are covered in the media.

Identify specific national media outlets for future coverage and develop annual “news hooks”
for increased coverage, such as annual data releases, ratings, or consumer reminders (i.e.
daylight savings = check smoke detectors), possibly partnering with the industry

Work to develop a plan (along with Prosperity Now, Ford Foundation, NeighborWorks
America, ROC USA, and others) for promoting a positive image of the manufactured home
owner identity that can counter negative images and provide a concrete alternative narrative.
(Note: Tap into the tiny home movement and marketing for 55+ communities for ideas.)

Goal 4: Promote NMHOA’s Ongoing Organizational Development | NMHOA exhibits the capacity
to serve as the voice for owners of manufactured homes across the country by ensuring a committed,

capable and sustainable board of directors. NMHOA attains fiscal well-being and maintains self-

sufficiency by diversifying funding prospects.

Provide opportunities for board members or other NMHOA leaders to participate in
leadership, governance and board development trainings, both in person and online.

Create additional opportunities for the Executive Committee and full board to meet in person
to build greater rapport among board members, including organizing board retreats, serving
together on advisory panels, and attending other state associations” annual meetings.

Build out structures for home owners to communicate and collaborate across state borders,
including NMHOA committees, the State Associations” Connection, and list serves.

Develop and implement a realistic fundraising plan with the goal of raising a $90,000
operating budget by March 2018.

Identify national and regional funders (and possible local partners for state funders) who will
support NMHOA's ongoing and project-based work, including outreach to establish new state
associations.

Develop a realistic convention fundraising plan that includes sponsorships, advertisements,
registration fees, and donations with expenses matched by dedicated funding.

Encourage communication among professional staff who either work for state associations or
are community organizers focused on manufactured housing issues.

Continue to develop NMHOA's internal infrastructure, including organizational policies and
practices, professional office space and services, and internal record keeping.
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| ——p: NATIONAL MANUFACTURED HOME OWNERS ASSOCIATION
ﬂ " ! |“i,rlw.I 2380 Wychiff Street, Suite 200, St. Paul, MN 55114 » 202-800-9795
0 o] i mm R

State Homeowners Associgtion Membership Form

A. Today's Date: | | New |:| Renewal |:| Other |:|

B. NAME OF STATE ASSN: |
Donic BUSINESS AS (DBA) NAME: |

Etate:| | Eip:| | Freferred Phone Mumber! |

|
|
Address:| | City: | |
|
|

Email: | | \Websita: |

C. BOARD MEMBEERS INFORMATION

PREE]]]ENTNA.‘LEE:| | Home: | |
Cell I"I:u:une:| | Email: | |

TREJ.SL'R}:RNAME:| | Home: | |
Cell lene:| | Email: | |

ALTERNATE NAJ.IE:| | Home: | |
Cell Phone: | | Email: || |

D. QUESTIONS:
1} Isvour state sssociation 2 S010C)37T YES I:I MO I:I

2} What marth iz your armuzl mesting? | |

3} What year was vour state association orgamized?

4y Way KWHOA visit your state aszocistion? YES I:I I:I

5} May WMHEOA assist you in creating 3 Wisbsita or Face book page? YES | | HO | | WA I:I

E. STATE ASSOCIATION FEE'S

C] & 75 First-time, first-vear state membership.
(] %1350 State Membearship (one year) Check number: I:I BayFal: | |
[ 3250 State Membership (two vears, save 3500

] %330 State Membership (three years, save $100)

F.OTHER: Conributions: |3 | CheckNumber: | |  PayPal| |

G INVOLVEMENT:
1'We want to become imvelved with NMHOA by:

Having 2 voice i the fofure of MIMHOA & recormmend an mdividnz] to serve on the MMHOA Board (non-officers praferred)
Fecommending an individuzl to serve on 2 MMHOA commities (non-officers praferred)
Promoting WhHOA in my state.
Zending 2 copy of yvour states hMomthly, Qethy, Anmial Mewsletter and oo/alerts to NMHOA
Putting a link to NRHOA an our web site.
Eecerving NMHOA monthly E-blast; CmPOWEREDY! messzges; Quarterly Mewslattar; alerts on 1smues that affect Homeowners
& formarding them on to vour indridual members.
Please make chechs payable to: NMHOA Mail te the afiore addyess:
Prease Note: NMHOA i= a 501(c)d non-profit organization. Mevernsmrs; DoxaTioxs; CONTRIBUTIONS ARE TAX DEDUCTIELE.
The mission of NMHOA is to promote, represent, preserve and enhance the vights and inferests of

Manufactured Home Owners throughout the United States.

Rervised 6/20/3017
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! NATIONAL MANUFACTURED HOME OWNERS ASSOCIATION
ﬂ“l J lnilr!-}' 2380 Wycliff Street, Suite 200, St. Paul, MN 55114 = 202-800-9795
L"'L " I !Qn.,’ admin@nmhoa.org =

Community Homeowners Association Membership Form

A, Today's DltE:| | New I:I Eenewal I:I Other I:I
B. Community Assoc. Name: | | DV/B/A: I:I

Address: | | If:1l'|.| |

State: | |z | Prefaed Phone #: |

Fmail Address: | | Website: |
C. BOARD INFORMATION

13 FEESIDENT NAMIE: | | Hom.eP]mu.e:' |
Cell Phome: | | Email: | |

7) TREASURER NAME: | | Home Phons: | |
Cell Phone: | | Exail | |

3) AL TERENATE NAME: | | HDm.EP]mrlE:' |
Cell Phone: | | Email: | |

D. QUESTIONS:

1) Iz vour commmumty aszociation registered with your state? TES I:I HO |:|

2} What month 15 your ammual meetmgz? |:I How many current members” |:|
%) May NMHOA visit your community association? YES| | No [ ]

4} Does vour state have 2 State Azzn7  YES I:I MO I:I If YES, how many current membersT I:I

If Yas: What is the name of vour State Association” | |
I£ No: May NMHOA help you orzanize yourstate? VES || 9O [ |

E.LOCAL HOME OWNEER. COMMUNITY ASSQOCIATIONS FEES:

[ $35 Commumity Home Ovwner Association (one year) Chack munber: | |paypal: | |
335 _Comeamity Home Cromer Associztion (hwo years)

(1 %30 Commumity Home Owner Association (three years)

F. OTHEE: Cunmbuﬁm:lzl Check Mupnbar: |:| PayPal: | |

G INVOLVEMENT:
I'We want to become imvolved with MWEOA by:
Having a voice in the future of WWHOA & recommend an mdividual o serve on the NMHOA Board (non-officer preferred)

Fecommendmng an mdradual to sarve on a NIMHOA committee’s (non-officer prefamad)
Promoting my State Aszociation & NMHOA wath in my state.
Sending a copy of vour Monthly, Quarterly, or Annual Nawsletters and or'alerts to FNMEOA?

Feceiving WIWMHOA monthly E-blast; UmPOWERED! meszazes; Quarterhy Newslstter; alerts on issues that affect
Homsowmers & forwarding them on o your individoal membars.

Flegae malke ohieclis

HEN NN

Prease Note: NMHOA i a 501{c)3 non-profit organization. Memeenaemws; Doxations; CONTRIEUTIONS ARE TAX DEDUCTIELE.

The mission of NMHOA is te promote, represent, preserve and enhance the vights and interests of
Manufactured Home Ohveners throughout the United Stotes. [Revised 6/20:2017]
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g NATIONAL MANUFACTURED HOME OWNERS ASSOCIATION
ﬂ“l ! lnilrf' 2380 Wycliff Street, Suite 200, St. Paul, MN 55114 = 202-800-9795
L"'L " I !Qn.,’ admin@nmhoa.org =

Resident-Owned Community Membership Form

A Tudﬂ}"lete:| | New |:| Eenewal |:| Other |:|
B. ROC Community Name: | | pma:[ ]

Address: | | 'Clh| |

State: | |z Prefarred Phone % | |

Email Address:
C.BOARD INFORMATION

1y PRESIDENT NAME: | | Ho:meP]mu.e:' |
Cell Phone: | | Email | |

| Website | |

) TREASURER NAME: | | HDII'.‘I.EP]IDH.EZ| |
Cell Phone: | | Email | |

31 ALTERNATE NAME: | | HDm.EP]mrlE:' |
Cell Phone: | | Email | |

D. QUESTIONS:
1) Iz veur ROC a nonprofit proup repisterad with vour state? TES I:I MO I:I

Z)  What month 15 your ammual meeting? |:| Howr many current membersT |:|

%) May NMHOA visit your ROC community?  YES | | No [ |

4 Does your state have a State Association? YES [ | NO[ | IfVES isyowROCamember? YES|[ | WO[ |
If Yas: What 1z the name of vour tate Association? | |
If Wo: May WMHOA halp vou crganize your state? YES I:I HNO I:I

E. RESIDENT-OWNED COMMUNITY MEMEERSHIF FEES:

% $33 Fasident Owned Compmmity (one year) Chack number: |:| PayPal: |:|

335 _Besdent Comad Cormmumity (hwe vears)
[ ] %80 Fesident Ovned Community (three years)

F.OTHER: Combutions:| S |  CheckMumber | | Pwpar ||

G INVOLVEMENT:
I'We want to become imvolved with NAHOA by:
Having a voice in the fithure of WRHOA & recommend an mdividual to serve on the NMHOA Board (non-officer preferred)

Recommending an indradual to zerve on 2 NWMHOA committes’s (non-officer prefarrad)
Promoting my State Association & MMHOA within myv state.
Sending a copy of vour Menthly, Chuarterly, or Annual Newsletters and or/alerts to NMHOA?

Recetving WIWMHOA monthly E-blast; monthly; UmPOWERED! messages; Quarterly Newslatter; alerts on issues that affect
Homeovwners & forwarding them on to vour individual membars,

1]

IO

Prease Note: NMHOA is a 501(c)3 non-profit organization. Meseenssmrs; Doxatioys; CONTRIEUTIONS ARE TAX DEDUCTIELE.

The mission of NMHOA is to promote, represent, preserve and enhance the vights and infevests of
Manufactured Home Owners throughout the United States. [Revised 6/202017]
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[ = NATIONAL MANUFACTURED HOME OWNERS ASSOCIATION
Lﬂ“l ‘n h 2380 Wycliff Street, Suite 200, S¢. Paul, MN 55114 = 202-800-9795
|

" u admin@nmhoa.org -
Individual, Household & Non-Manufactured Home Owner Membership Form

A. Today's Date | | New [ ] Renewal | | Other [ |

Individual |:| Household |:| Non-Manufactured Homeowner |:|

B. Name(s) of homeowner(s)
(eighteen vears of age or older):

:"uddress:| | City: |
3tate:| | Zip: | Preferred Phone I'fumber:|

State Association Name: |

|
|
Email Address: | |
|
|

Community Association Name: |

C. Individual Home Owner Fees:

|:| Individual Hougehold living in 2 manufactured home commmunity:
[] si6foroneyear  [_] $25 for two years [ 535 for three years

23 Individual Household living in 2 manufactured home on their own land.

F50 Manufactured homeowner MOT ving in the community where the home is sited. (Mot eligible for stipends or fo vole)

oo

F100 Mon-Manufactured Homeowner (Mot elgible for stipends or fo voie.)

Check Number: I:I Pay Pal:| |
D. Other: Contributions: CheckNumber [ | PayPal ]

E. Involvement: I'We want to become involved with NMHOA by:

[1 Havingaveice nthe future of NMHOA and serve on NIMHOA Board of Director (non-officers prefemred)?
[] Having my voice heard and serving on a NMHOA Commuttee. (non-officers preferred)?
[1 EReceive Monthly E-Blast & § mPOWERED messages; Quarterly Newsletter; alerts on homeowmer issues.
F. Questions:
If you do not have a State or Commumity Azsociation — hay NMHOA help crganize your state and/or community?
¥ES 1 No [

Please make checks te: NMHOA . aif te the afiore address:

Pleaze Note: NMHOA iz a 501(ch3) non-profit orzanization. Memberships; Donationz; Contributions are tax deductible.

The mission of NMHOA is fo promote, represent, preserve and enhance the vights and inferests of
Manufactured Home Owners throughout the United States.

Revised 6202017
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OFFICIAL

National Manufactured Home Owners Association, Inc. By-laws

A National 501 (c)(3) Nonprofit Organization EIN 61-1413822
As proposed for adoption at meeting in Las Vegas on September 30, 2001
Amended and adopted on September 27, 2002 at Annual Meeting in Chicago
Amended and approved on September 26, 2003 in Wilmington, DE
Typo corrections September 2004
Amended and approved on September 24, 2004 in Raleigh NC
Language due to Delaware Incorporation 2007
Amended and approved on August 13, 2012 (name change)
Amended and approved on September 10, 2012 (term limits; president has a vote on all issues)
Amended and approved on July 8, 2013 (expanded opportunity for members to vote)

Amended and approved on September 20, 2017 (number and length of terms)

ARTICLE 1 - NAME, PURPOSE

Section 1: The name of the organization shall be the National Manufactured Home Owners Association
(NMHOA) (Herein referred to as the Association).

Section 2: The Association works to inform, promote, connect and strengthen individual state
manufactured home owner associations and manufactured home owners across the country, to
ensure that manufactured home owners receive the equitable and just treatment entitled to all
home owners.

ARTICLE Il - MEMBERSHIP

Section 1: The Association shall have membership.

Section 2: Application for membership shall be open to any state manufactured home owners’
organization, any individual manufactured home owners’ association, and any individual
manufactured home owner that supports the purpose statement in Article 1, Section 2;
continuing membership is contingent upon being up-to-date on membership dues.

Section 3: Membership - Voting rights:
Any state manufactured home owners’ organization and any local manufactured home owners’
organization, which are legally incorporated in their respective states, and any individual
manufactured homeowner that supports the purpose statement in Article 1, Section 2 is eligible
to vote.
A single vote is allotted to each State.
The vote is only available to attendees at the annual meeting.

Section 4: Annual Subscription:
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Section 5:

Section 6:

Section 1:

Section 2:

Section 3:

Section 4:

Section 5:

All individuals, groups or organizations, who do not own a manufactured home but are
interested in and support the objectives and purposes of the Association and are not otherwise
eligible for voting membership, shall be granted an Annual Subscription when their application
is received and accepted by the Board.

Membership Dues.
The amount of annual membership dues shall be fixed by the Board and shall be in accordance
with the type of membership for which the member qualifies.

Restriction of Rights.
No member, other than the Board President, shall speak for the Association to the news media
or act on behalf of the Association without the express authority of the Board.

ARTICLE 11l - BOARD OF DIRECTORS AND ELECTIONS

Board Role, Size, Composition.

All Association power shall be exercised by and under the authority of the Board of Directors
hereafter referred to as the “Board” and the business and affairs of the Association shall be
managed under the direction of the Board. The Board shall have up to thirteen (13) and no
fewer than seven (7) Directors. The number of Directors may be increased or decreased by
amendment to these Bylaws, but no decrease shall have the effect of shortening the term of any
incumbent Director. Each Director shall have one (1) vote on the Board except the President
who shall cast a vote only in the instance of a tie.

Directors shall serve for a term of two (2) years, and may be elected to serve a maximum of
three (3) terms. Directors may be elected to serve additional terms at the discretion of the
Nominating Committee with input from the board.

Compensation.
Board Directors shall receive no compensation for Board service other than reimbursement for
reasonable and documented expenses.

Honorary Directors.

The Board may appoint Honorary Directors at any time to serve at the will of the Board.
Honorary Directors shall not be entitled to a vote on the Board. Honorary Directors will serve
no more than three (e) terms of two (2) years per term for a maximum of six (6) years on the
Board.

Resignation, Termination and Absences.

A Director may resign at any time by giving written notice to the Secretary. The resignation is
effective when the notice is given unless a later effective date is specified in the notice. If a
Director elected as a member representative no longer represents a member organization, the
person is no longer eligible to serve as a Director. The vacancy shall be filled as described in
Article V, Section 11.

A Director may be removed with or without cause by the affirmative vote of two-thirds (2/3)
of the remaining Directors present, provided specific notice of the proposed removal is
provided to Directors at least two (2) weeks prior to the meeting. Following the vote for
removal, the removed Director has thirty (30) days to submit a written appeal to the Board
President. The President may allow for a confirmation vote at the following scheduled Board
meeting.
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Section 6:

Section 1:

Section 2:

Section 3:

Section 4:

Section 5:

Section 6:

Section 7:

Section 8:

If a Director misses three (3) consecutive meetings, it shall be deemed as their resignation
unless the absences are otherwise authorized by the Board.

Vacancies. When a Board vacancy occurs, a successor to fill the unexpired term shall be
appointed by the Board by a majority vote of the remaining Directors.

ARTICLE IV - MEETINGS

Annual Board Meeting.
A face-to-face meeting of the Board shall be held at the Annual membership meeting.

Regular Board Meetings.
The Board shall meet as often as needed or as scheduled to conduct such business as is
determined necessary.

In order to facilitate participation and defray travel expenses, telephone conference calls may
be used in lieu of face-to-face Board meetings.

Special Board Meetings. Special meetings of the Board may be called at any time by the
President of the Association or by a majority of the current Directors. Telephone conference
calls may be used in lieu of face-to-face Board meetings.

Notice of Board Meetings.

Written or printed notice stating the place, date and hour of any special meeting of the Board
must be given to each Director no less than ten (10) days nor more than thirty (30) days before
the meeting by or at the direction of the President, the Secretary or other persons calling the
meeting. Notice must be given either personally, by facsimile, e-mail, or first-class mail. If
mailed, the notice shall be deemed given on the third (3') day after it is deposited in the U.S.
Mail and directed to the address as appears in the records of the Association and with postage
prepaid thereon. Except as otherwise specified in these Bylaws, the notice need not specify
business to be transacted or the purpose of any meeting.

Waiver of Notice.

A written Waiver of Notice signed by any Director, whether before or after any meeting, shall
be equivalent to the giving of notice to said Director. Attendance of a Director at a meeting
shall constitute a Waiver of Notice of such meeting and waiver of any and all objections to the
place or time of the meeting or the manner in which it has been called or convened, except
when a Director attends a meeting for the express purpose, as stated at the beginning of the
meeting, of objecting to the transaction of business because the meeting is not lawfully called
or convened. Neither the business to be transacted, nor the purpose of any annual, regular or
special meeting of the Directors need be specified in a written Waiver of Notice.

Adjourned Meeting.

A majority of the Directors present, whether or not a quorum exists, may adjourn any meeting
of the Board to another time and place. Notice of such adjourned meeting shall be given to the
Directors who were not present.

Quorum.
A majority of the number of current Directors shall constitute a quorum for the transaction of
business at any meeting of the members of the Board.

Voting.
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Section 9:

Section 10:

Section 1:

(A) Each Director, except the President, present at any meeting shall be entitled to one (1) vote on

(B)

each matter submitted to a vote of the Directors. The President shall cast a vote only to break a
tie.

A majority vote by the Directors present at a meeting of the Board at which a quorum is present,
shall be the act of the Board unless a greater number is required under the provisions of the
Articles of Incorporation or by any provision of these Bylaws.

Action without a meeting.

Upon initiative of two-thirds (2/3) of the Directors, an action that may be taken at a regular or
special meeting may be taken without a meeting if the Association mails or electronically
delivers a ballot to every Director entitled to vote on the action. The ballot must set forth each
proposed action and provide an opportunity to vote for or against each proposed action.
Approval by ballot is valid only if the number of votes cast by ballot equals or exceeds the
number of votes that would be required to approve the action at a meeting.

Fiscal Year.
The Association’s fiscal year shall be from January 1st through December 3 1st.

ARTICLE V - OFFICERS AND DUTIES

The officers of the Association shall consist of a President, a First Vice President, a Vice
President Region 1, a Vice President Region 2, a Vice President Region 3, a Vice President
Region 4, a Secretary, a Treasurer, and up to five at-large members. Their duties are as follows:

President: The President shall be the chief executive officer of the Association and shall be
responsible for the active management of the business and affairs of the Association subject to
the direction of the Board. The President shall preside at all meetings of the members of the
Board.

First Vice President: In the absence, inability, refusal of the President to act, the First Vice
President shall perform the duties of the President and, when so acting, shall have all the powers
of and be subject to all restrictions upon the President.

Vice Presidents (Regions 1-4): Regional Vice Presidents shall serve members within their
regional sphere of influence. In the absence of the President or First Vice President or in the
inability or refusal to act of either, the Vice Presidents (successively in the order designated at
the time of their election) shall perform the duties of the President and, when so acting, shall
have all the powers of, and be subject to, all the restrictions upon the President. Any Vice
President shall perform such duties, as from time to time may be assigned to them by the
President or the Board.

Secretary: The Secretary shall have the custody of and maintain all of the corporate records
and shall record the minutes of all meetings. The minutes of the Annual Meeting shall be
prepared within thirty (30) days following the meeting and a copy shall be given by facsimile,
e-mail or first-class mail to each delegate. The Secretary shall also prepare reports and shall
perform such other duties as may be prescribed by the President or the Board. A binder of
meeting minutes and motions shall be maintained as a record of actions by the Board of
Directors.

Treasurer: The Treasurer shall maintain all of the corporation’s financial records. He/She shall

also have custody of all corporate funds and financial records and shall render accounts thereof
at the Annual and regular meetings of the Board, and whenever else required by the President
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Section 2:

Section 1:

Section 2:

(A)

(B)

©

(D)

(E)

(F)

©)

(H)

or the Board, shall issue check(s) for all duly authorized expenditures submitted on proper form.
The Treasurer shall also prepare an annual report and shall perform such other duties as may
be prescribed by the President or the Board.

Election and Term.
Any recognized member of the Association shall be entitled to serve as an Officer and member
of the Board.

The same person shall not fill two (2) or more offices unless necessary to fill essential vacant
positions. Each officer shall hold office for the period of their term and/or until a successor is
duly elected or until their earlier resignation, removal from office or death.

The President shall be elected by the Delegates in each even numbered year and shall serve a
term of two (2) years except if elected in an odd numbered year, who then shall serve a single
year term.

The First Vice President shall be elected by the Delegates in odd numbered years and shall
serve a term of two (2) years except if elected/appointed in an even numbered year, who shall
serve a single year term.

The Vice Presidents (Regions 1&2) shall be elected in each even numbered year by the
Delegates. Said Vice Presidents shall serve a term of two (2) years except for those elected in
an odd numbered year, who shall serve a single year term.

The Vice Presidents (Regions 3&4) shall be elected in each odd numbered year by the
Delegates. Said Vice Presidents shall serve a term of two (2) years except for those elected in
an even numbered year, who shall serve a single year term.

The Secretary shall be elected in each even numbered year by the Delegates and shall serve a
term of two (2) years except if elected in an odd numbered year, who shall serve a single year
term.

The Treasurer shall be elected in each odd numbered year by the Delegates and shall serve a
term of two (2) years except if elected in an even numbered year, who then shall serve a single
year term.

All officers shall turn over to their respective successors (within thirty (30) days of the election
of their successor) all books, accounting, records, reports, and other Association property in
their possession belonging to the Association.

ARTICLE VI - COMMITTEES

The Board may create standing and ad hoc committees as needed. Standing committees may
include, but are not limited to: Bylaws Committee, Convention Committee, Development
Committee, Legislative Committee, Membership Committee, Communications Committee and
Nominations Committee. The Board Chair shall appoint committee chairs and members;
standing committee chairs must be Directors.

Meetings:

Committee meetings may be held at such time and in such places as is convenient for the
chairperson and the members to conduct the business and duties assigned to them. Meetings
may be by conference telephone if a majority of the committee participates in the call.
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Section 1:

Section 1:

Section 1:

ARTICLE VII - INDEMNIFICATION

The Association shall, to the extent legally permissible, indemnify each person who may serve
or who has served at any time as an officer, Director, or employee of the organization against
all expenses and liabilities, including, without limitation, counsel fees, judgments, fines, excise
taxes, penalties and settlement payments, reasonably incurred by or imposed upon such person
in connection with any threatened, pending or completed action, suit or proceeding in which he
or she may become involved by reason of his or her service in such capacity; provided that no
indemnification shall be provided for any such person with respect to any matter as to which
he or she shall have been finally adjudicated in any proceeding not to have acted in good faith
in the reasonable belief that such action was in the best interests of the organization; and further
provided that any compromise or settlement payment shall be approved by a majority vote of
a quorum of Directors who are not at that time parties to the proceeding.

The indemnification provided hereunder shall inure to the benefit of the heirs, executors and
administrators of persons entitled to indemnification hereunder. The right of indemnification
under this Article shall be in addition to and not exclusive of all other rights to which any person
may be entitled.

No amendment or repeal of the provisions of this Article which adversely affects the right of
an indemnified person under this Article shall apply to such person with respect to those acts
or omissions which occurred at any time prior to such amendment or repeal, unless such
amendment or repeal was voted by or was made with the written consent of such indemnified
person.

This Article constitutes a contract between the Association and the indemnified officers,
Directors, and employees. No amendment or repeal of the provisions of this Article which
adversely affects the right of an indemnified officer, Director, or employee under this Article
shall apply to such officer, Director, or employee with respect to those acts or omissions which
occurred at any time prior to such amendment or repeal.

ARTICLE VIII -DISSOLUTION

In the event of the Dissolution of the Association, all assets shall be disposed of in keeping with
its tax exempt status and governing laws.

ARTICLE IX- AMENDMENTS

The Board shall have the power to adopt additional Bylaws or to alter, amend, and repeal the
Bylaws of this Association provided, however, that written notice of significant change has
been furnished to all voting members prior to its consideration by the Board and, provided
further, that no such modification or change shall have the effect of depriving members of their
rights herein.
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WHO WE ARE

We are the nation-wide membership based organization representing and advocating for
manufactured home owners.

Mission: The mission of the National Manufactured Home Owners Association (NMHOA) is to
promote, represent, preserve, and enhance the rights and interests of manufactured home-owners
throughout the United States.

Vision: Among the basic principles fought for by the founding fathers of this country was that of basic
property rights. The owner of a manufactured home shares the same tangible investment as does
the owner of a one-bedroom condominium or a fifty-room mansion. NMHOA looks forward to the
day when the owner of the manufactured home is accorded the same rights and privileges as the
other property owners.

First and foremost is the sense of security in their community. Safeguards must be in place to ensure
the home-owner’'s community is safe from sale and closure without the opportunity of the
community to participate in its own self determination. If self determination is not achievable, home-
owners should receive fair and just compensation as a result of such actions.

Values: If all people lived by the Golden Rule, there would be little need to discuss values and
principles. As an organization, we value the principle of treating others the way we would like to be
treated. We believe in dealing honestly and treating each other with civility and kindness. We expect
the same of those outside our organization and forgive the shortcomings of those who do not meet
our expectations. We embrace, endorse, and celebrate our diversity. We reach out to those who we
may perceive may be different from ourselves. We seek understanding and to understand. This is not
limited to our gender, ethnic, cultural, and religious diversity. It extends to the diversity of thought
and ideas. We encourage creativity and looking for new ways to solve old and new problems.

e 17 million people, in the United States, live in manufactured homes

e There are approximately 6.8 million manufactured homes in the U.S and 2.9 million of them
(43%) are situated in land lease (privately owned) communities
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In many states manufactured homes are still considered “chattel” and therefore people
purchasing manufactured homes do not qualify for the standard financing/loan products or
other purchasing safeguards that people purchasing stick built homes have available to them

While most states have statutes that govern the relationship between community owners
and home owners, many of these laws are weak, not enforceable, and not drafted in such a
way as to provide security of tenure for manufactured home owners.

Manufactured housing provides unsubsidized affordable homeownership opportunities for
millions of seniors and young families, yet there are very few protections in place to
guarantee the long term preservation of manufactured housing communities.

Some manufactured housing community owners deny their residents the right to form home
owners’ associations, the right to inform their neighbors of their rights under state law, and
in other ways restrict their constitutional rights.

NMHOA is working on possible solutions to these problems by:

Supporting the Uniform Law Commission as it approved a uniform law allowing manufactured
homes to be titled as real estate;

Requesting legislation at the federal level that would provide incentives if community owners
choose to sell their properties to the home owners, the local housing authority, or another
not-for-profit entity that will guarantee long-term security of tenure;

Working at the state level to ensure stronger legal protections for people who own their
homes but not the land beneath them; and

Encouraging HUD’s support to preserve manufactured housing communities by ensuring that
some of the CDBG, HOME, and other affordable housing money going to the states are
earmarked for manufactured housing community preservation, and that when this money is
used for preservation the community owner guarantees fundamental constitutional
freedoms to the home owners.
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Prosperity Now’s work makes it possible for millions of people to
P ROS P ER | TY achieve financial security and contribute to an opportunity economy.

b ™ We scale innovative practical solutions that empower low- and
4 moderate-income people to build wealth. We drive responsive policy
change at all levels of government. We support the efforts of

formerly CFED community leaders across the country to advance economic
opportunity for all.

I’'M HOME, or Innovations in Manufactured Homes, is an initiative designed to unlock the potential
of high quality manufactured housing as a key source of affordable and appreciating housing. The
mission of I'M HOME is to ensure that families who purchase manufactured homes are able to build
wealth through homeownership.

N C L ® Since 1969, the nonprofit National Consumer Law Center has used its expertise
in consumer law and energy policy to work for consumer justice and economic
security for low-income and other disadvantaged people, including older
NATIONATL adults, in the U.S. NCLC’s expertise includes policy analysis and advocacy;
- consumer law and energy publications; litigation; expert witness services, and
CONSUMER training and advice for advocates. NCLC works to develop and advance a local,
L AW state and federal policy agenda that addresses obstacles in the manufactured
. housing industry, supports the preservation and expansion of affordable
CENTER housi : . -
ousing through quality manufactured housing, and promotes asset building

ROC USA® is a non-profit organization with a mission of making quality

'/P/?/\I resident ownership possible nationwide. The ROC USA Network of
| Certified Technical Assistance Providers has successfully assisted

ROC usa homeowners in over 100 manufactured home communities acquire

Resi ” and improve their communities, preserving affordability and building
esident Owned Communities =~ ) ] 4 . )
BETTER TOGETHER individual and community assets. ROC USA Capital provides financing
that makes community purchases possible.

Next Step® offers a national nonprofit distribution system that allows

nonprofits to help homeowners achieve wealth by growing equity,

.. NeXT STQPO preserving assets and replacing substa.ndard. moF)iIe hF)mes with'ne\./v

Affor ing Done Rig! ENERGY STAR homes. Another strategic ally in this social enterprise is

Clayton Homes, the leading home manufacturer and largest

homebuilder in the nation. This unprecedented partnership creates a new market dynamic that will
make it easier for more low-income families to achieve homeownership.
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2016-2017 NMHOA BOARD OF DIRECTORS

EXECUTIVE COMMITTEE

Tim Sheahan, President San Marcos, CA

Garold Miller, First Vice President Jackson, NJ

Lori Dibble, Treasurer Highlands, NJ
Rita Loberger, Secretary Tigard, OR

REGIONAL VICE PRESIDENTS

Jacki DeVore, Mid-Western Regional Vice
President Arden Hills, MN

Lori Dibble, North Eastern Regional Vice
President Highlands, NJ

Ed Green, South Eastern Regional Vice President
Homosassa, FL

DeAnna Mireau, Western Regional Vice
President Phoenix, AZ

AT LARGE

Carla Burr, At Large Member Chantilly, VA
Marjory Gilsrud, At Large Member Madelia, MN

Paul Masminster, At Large Member Gardena, CA

Dave Anderson

Executive Director

2380 Wycliff Street, Suite 200

St. Paul, MN 55114
david.r.anderson.nmhoa@gmail.com
202-800-9795

Pat McHugh, At Large Member Henderson, NV

Anne Sadler, At Large Member Mount Vernon,

WA

Thomas Francis-Siburg
Communications Associate

BOARD COMMITTEE LIST

Executive Committee — Meets regularly to give
oversight and direction to the Board of Directors.

Website Committee — Reviews web site, gather
input from board members, and propose
changes. Works with web master to keep web
site updated.

Newsletter Committee — Develops newsletter
plan; produce quarterly newsletter.

Convention Committee — Works on all logistical
issues related to the Annual Convention,
including  identifying  speakers/workshops,
working with hotel staff on rooms and
hospitality.

Legislative Committee - |dentifies possible
national legislative activity; works with national
legislative allies; supports local and state
legislative efforts and encourages people from
across the country to share successful strategies.

Membership Committee — Recruits and renews
individual and organizational members.

Bylaws Committee — Recommends changes and
updates to the Bylaws.

Development Committee — Works on plans to
help NMHOA become a self-sustaining entity;
develops fund-raising plans; develops long-term
financial plan.
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STATE HOME OWNER ASSOCIATION (HOA) MEMBERS

Arizona

Arizona Association of Manufactured Home,
RV & Park Model Owners

President — Eileen Green

2334 South McClintock Drive

Tempe, AZ 85282

Phone: 480-966-9566

E-mail: legislativedirector@aamho.org
Website: www.aamho.org

California

Golden State Manufactured-Home Owners
League

President — Jean Crowder

6010 Ball Road Suite 202

Cypress, CA 90630

Phone: 800-888-1727 Fax: 714-826-2401
E-mail: gsmol@sbcglobal.net

Website: www.gsmol.org

Delaware

Land Lease Homeowners Coalition
President — Richard Ruben

386 Walmart Drive, Ste 7, PMB 15
Camden, DE 19934

302-698-3916

Email: rar723@aol.com

Website: www.llhc.us

Delaware Manufactured Home Owners
Association

President — William Kinnick

24832 John J. Williams Hwy, #1, PMB #5
Millsboro, DE 19966

302-945-2122

Email: williamkinnick@verizon.net
Website: www.dmhoa.org

Florida

Federation of Manufactured Home Owners of
Florida

President — Larry North

Executive Director — Jane Clapp

4020 Portsmouth Rd.

Largo, FL 33771

727-530-7539

Email: jane@fmo.org

Website: www.fmol.org

lllinois

Mobile Home Owners Associations of
lllinois

President — Terry Nelson

1330 East Rand Road, #135,

Des Plaines, IL 60016

847-296-5762 Fax: 847-813-7917
Email: mhoail@aol.com

Website: www.mhoai.org

Massachusetts

Manufactured Home Federation of
Massachusetts, Inc.

President — Sandra L. Overlock

15 Iroquois Drive

North Adams, MA 01247
413-663-3305

Email: sandyslo50mfm@yahoo.com

Minnesota

All Parks Alliance for Change

President — Denise Bricher

Executive Director — Dave Anderson

2380 Wycliff Street, Suite 200, St. Paul, MN
55114

651-644-5525 or 855-361-2722

Fax: 651-523-0173

Email: info@allparksallianceforchange.org
Website: www.allparksallianceforchange.org
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Nevada

Nevada Association of Manufactured Home
Owners, Inc.

President — James Foster

P.O. Box 42326

Las Vegas, NV 89116

Phone: 800-410-6211

E-mail: namh3@juno.com

New Hampshire

Manufactured Home Owners & Tenants
Association of New Hampshire
President — Lois Parris

P.0O.Box 998, Concord, NH 03302-0998
603-224-0408

Email: president@mota-nh.org

Website: www.mota-nh.org

New Jersey

Manufactured Home Owners Association of
NJ, Inc.

President — Gary Miller

P.O. Box 104

Jackson, NJ 08527

732-534-0085

Email: garnoldmiller@gmail.com

Website: www.mhoanj.org

Ohio

Association of Manufactured Home
Residents In Ohio

President — Frank Pojman

87 Periwinkle DR

Olmsted Township, OH, 44138
440-235-0679

Email: frank.pojman@gmail.com
Website: www.amhro.org

Oregon

Manufactured Housing /Oregon State
Tenants Association MH/OSTA
President — Rita Loberger

PO Box 24958

Eugene, OR 97402

800-423-9371

Email: rloberger@comcast.net
Website: www.MH-OSTA.org

Rhode Island

Federation of Rhode Island Manufactured
Home Owners

President — Dorothy Sliney

PO Box 284

Mapleville, Rl 02839

401-568-0965

Email: fmhori@verizon.net

Utah

Utah Coalition of Manufactured
Homeowners

President — Connie Hill

226 East Pan American Circle
Murray, UT 84107

801-550-4245

Email: Connie.ucomh@gmail.com

Washington

Association of Manufactured Home Owners
President — Don Carlson

PO Box 30273

Spokane, WA 99223

425-772-5174 or 509-230-8508 (Spanish &
English)

Email: amhoinfo@gmail.com

Website: www.wambho.org

Mobile Home Owners of America, Inc.
President — Andy Bergman

3421 Kitsap Way, #H

Bremerton, WA 98312

253-548-8727 or 253-820-6848

Email: mhoapres@mhoa.net

Website: mhoa.comcastbiz.net/

*To the best of our knowledge this information is
correct as of September 30, 2017.
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'NEXT STEP SUPPORTS YOUR DECISION TO
BECOME A HOMEOWNER.

-/ Comprehensive homebuyer education.
 Housing counseling and down payment assistance
(when qualified).
 Fair and equitable loans that allow you to build and
protect your equity.

INSIST ON NEXT STEP FEATURES TO BUILD
VALUE INTO YOUR HOME.

" ¥ ENERGY STAR® qualified homes to save you

money every month.
v Recommended high value features including:
drywall, china sinks, metal faucets and more.
¥ Home designed to fit on your lot, maximizing
usable square footage.

. WE CAN HELP TURN YOUR NEW HOUSE INTO
A HOME. LET US BUILD THE HOME YOU WANT.

= NexT STQP@ www.nextstepus.org | (502) 694-1979

Affordable Housing Done Right

| s — =
wiEaa

OINextStepUS c@NextStepUS @nextstepus

It’s time to come VAT
PROSPERITY

together and p
make it right. 4 N@W
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Manufactured Housing Association for Regulatory Reform

Preserving The American Dream of Home Ownership Through Regulatory Reform

or a federally regulated industry such as manufactured housing to remain competitive and
Fcontinue to offer unparalieled cost savings to homebuyers - together with the quality

and lifestyle choices that empower homebuyers at all economic levels to live as thay
wish -- the industry will need te fight hard to advance Key priorities, including:

K Full and proper HUD implementation of the Manufactured Housing
Improvement Act of 2000

* Full implementation of the Duty to Serve, including securitization of
chattel loans

¥ Fullinclusion by Congress of all manufactured housing loans in any

final housing finance reform legislation, through clear, definitive and
mandatory language

* Full and unrestricted homebuyer access, nationwide, to the financing
sources and providers of their choice

¥ Full acceptance of manufactured housing by states, cities and localities

As an industry leader in the nation’s capital, seeking to ensure fair and reasonable regulation that protects
both hemebuyers and the industry as a vital national housing resource, MHARR invites all affected stake-
holders to join its efforts, Including the financial institutions that are so vital to homebuyers and an industry
expansion to production levels measured in the hundreds-of-thousands of homes annuglly.

The heritage of this greal industry and the vision of its founders must be
preserved so that the American Dream of home ownership remains within
* the reach of every American. *

1331 Pennsylvania Avenue, NWY ¢ Sulte 512 + Washington, DC 20004 « 202-783-4087 » Fax 202-783-4075 » mharrdg@aol.com
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